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1. Preamble.

The purpose of these guidelines is to raise awareness of Parks and Conservation Service (PCS) staff towards better management of Native Urban Wildlife and their interactions with the ACT community.

The North and South Districts, within PCS, have responsibility for the day-to-day management of Urban Wildlife operations.

The major focus in managing Urban Wildlife operations is to:

1. aid injured, trapped, sick or orphaned wildlife in need of assistance;
2. to provide advice to help resolve conflicts between the community and local fauna;
3. provide information about urban wildlife to the general public; and

4. promote “Living with Wildlife.”


This document is prepared in a manual style.   Individual pages and sections can be replaced as legislation, policies and procedures governing the operation of the Urban Wildlife Program (UWP) change.  It is the responsibility of all PCS staff participating in the UWP to ensure any amendments are updated on their copy of the document.

Staff undertaking duties with the UWP do not become involved with the actual care of sick, injured or orphaned wildlife, that function lies with the RSPCA, ACT Wildlife carers, Queanbeyan Wildcare and local Vets. The RSPCA  and ACT Wildlife are licensed to care for: 

· locally occurring macropods (except eastern grey kangaroos);

· locally occurring native bird species,

· locally occurring possums and gliders; and

· locally occurring native reptiles.
All enquiries received by PCS relating to sick, injured or orphaned native animals that do not require capture or relocation should be directed to the RSPCA or local vet.  PCS generally does not provide a pickup and delivery service for animals that a person has already captured and contained.  
The main philosophy of the PCS UWP is to provide advice to the public on how to deal with urban wildlife situations and encourage them wherever possible to take the required action themselves (i.e. without Rangers attendance).  A consultants report into the UWP in 2008 identified a significant conservation cost to Parks and Reserves due to Rangers time being spent on routine UWP matters instead of park management duties.  These guidelines attempt to shift Rangers time back to conservation work combining land and visitor management.
The essential overriding considerations to be given by PCS staff attending and dealing with urban wildlife matters is in the following order:

1)
safety of PCS officers
2)
safety of Public
3)
animal welfare
.
It is imperative that the safety of staff and the public is not compromised for the sake of dealing with a native animal issue.

Where injured or sick wildlife are required for disease monitoring under the Animal Diseases Act, they should be directed to the ACT Government Vet.

PCS staff will mostly deal with injured, trapped, sick or orphaned wildlife that requires: capture and release or capture and forwarding to RSPCA, ACT Wildlife, Queanbeyan Wildcare or Honorary Vet.

As part of their duties all PCs rangers will be expected to participate in the UWP.  They may be required to answer enquiries on the telephone, offer advice to the community and attend wildlife callouts.  Procedural details are listed in Section 2.

1.1. Legislation

The ACT legislation governing duties under the UWP are:

Nature Conservation Act 1980 

Firearms Act 1996
Animal Welfare Act 1992

Animal Diseases Act 2005
All PCS rangers are to ensure they have read the above legislation in addition to these guidelines.

1.2. Aims and Objectives

1.2.1. The aim for the program
The aim of the UWP is:

A service which provides a consistent response to community concerns and enquiries relating to injured, trapped, orphaned and displaced native wildlife and promotes community understanding and education about native wildlife.

1.2.2. The objectives for the program
The objectives for the UW Program are as follows:
1. protect and where practical and applicable manage native wildlife in the urban area;
2. promote an appreciation and understanding of wildlife in the community, Living with Wildlife and a realistic attitude to its management, including the role of PCS in responding to wildlife issues;
3. provide advice and assistance to the community on Urban Wildlife enquiries; 
4. promote community awareness of Urban Wildlife and empower the community to properly manage many native wildlife issues;
5. maintain acceptable standards of animal welfare, including those applicable to managing trapped, injured, orphaned, sick or distressed animals;
6. consider principles of nature conservation in managing wildlife in urban areas;

7. assist and support the RSPCA and ACT Wildlife as volunteer management groups.
1.3. Wildlife Issues

The most common enquiries dealt with under the UWP can be grouped as indicated in the following sections.  The issues mentioned are not intended to be all-inclusive and new issues continue to occur.  

1.3.1. Mammals

The most commonly encountered mammal species involved in the UWP are eastern grey kangaroos (EGK), brushtail possums and echidnas.  The large numbers of EGK in Canberra result in a high level of collisions between vehicles and EGK.  Most EGK hit by vehicles die.  These animals need to be removed from public view in non public areas such as rural or non suburban roadsides, or the carcass is removed and disposed of if the animal is a built up area, public place or near residences, buildings or bike paths. Kangaroos that are injured are usually euthanised and the carcass removed from public view or disposed of as per instructions for dead animals (Section 4.1). 

Kangaroos are commonly reported roaming the suburbs, often having been pursued by dogs.  Older male kangaroos can be banished from there mob and are often displaced and live alone.  In these circumstances field action is limited. Telephone advice is usually given to leave the animal alone to find  its own way to bushland.  
The main possum enquiries relate to the removal of Brushtail possums from a house or roof cavity.  Information for this specific problem is outlined in Section 4.1 Possum Management Guidelines and ’Questions and Suggested Answers for Mammals’ and the Living with Possums pamphlet.  At times it may be necessary to attend other possum problems that include these animals falling through roof structures, chimneys or flues etc.  Attendance in response to these problems is not automatic, there are many things the resident can do to solve the problem in the first instance.  Where there is no risk to the resident or the animal the first approach is to provide advice. 

Other major mammal issues may include echidna problems, again attendance is not automatic.  The urban area has many open space easements between nature reserve areas or other recreational areas and it is not unusual for echidnas to use these easements in their search for food.  In most cases echidnas are capable of moving between these easements and the nature reserve areas and should simply be left alone.  Most echidnas will “dig in” when threatened by dogs or people and move on after any perceived danger has passed.  Attendance to echidnas trapped in backyards should not happen until at least 12 hours or an overnight period has passed.  Echidnas should be captured and relocated if they remain trapped in a backyard after this time period.  Attendance to echidnas crossing roads is usually futile due to the time delay between reporting and arrival.  These instances should not be attended to unless encountered as part of normal duties (i.e. driving by).  Because of the risk of injury when handling these animals the public should not be encouraged to capture and relocate.
1.3.2.
Birds

There are four major issues surrounding bird life associated with this program.

· The first issue is residents enquiring about specific bird problems, refer to Section 6 ‘Questions and Suggested Answers for Birds’ to obtain detailed information.

· The second issue concerns injured birds. If the informant has already picked the bird up they are referred to the nearest Honorary Vet, RSPCA or ACT Wildlife for its treatment and care.  If rescue is required then a Ranger can provide advice to the caller on how to safely capture the bird and refer them to the nearest Honary Vet,RSPCA or ACT Wildlife.  If the rescue requires Ranger attendance the bird will be dealt with as soon as possible but with a low priority status over other UWP tasks.  Upon completion of the rescue the ranger then liaises with an Honorary Vet, RSPCA or ACT Wildlife to place the bird with a carer or conducts euthanasia if required.

· The third issue involves birds either trapped in buildings or hung by string or tangled fishing line around legs and feet.  These types of incidents will require attendance.  Extension poles with a net attached are usually used in buildings and the same poles with a cutting attachment can be used for freeing entangled birds.  Do not climb trees or roofs.  If the birds are caught at a height beyond the reach of the polls refer these enquires to the Fire Brigade.   Birds inside high roof ceilings and shopping malls cannot be captured as it is impractical to do so, they will eventually become weak enough that they can no longer fly and can be caught at this time.   Do not attempt to cut birds down from streetlights, power poles or powerlines. Refer these enquiries to ACTEW/AGL.  
· The fourth major bird issue involves Magpies, specifically during their breeding season when swooping is the major concern.  Further detailed information for this issue can be obtained from Magpie Response Policy and Living with Magpies pamphlet in the Attachments.
1.3.3.
Reptiles and Amphibians
The principal group of reptiles for which advice or assistance is sought is snakes.  The majority of snake reports are of the common Eastern brown snake and the red bellied black snake.  Many snake reports are common blue tongue lizards which are mistaken for snakes.

Snakes will only be captured and relocated if they are in a location where they may constitute a threat i.e. in a building, in a school yard, blocking access or egress from a premises, in a small court yard (or similar) and there is a low likelihood of the snake finding its own way out and when the ranger is satisfied that all methods to discourage the snake from returning have failed and the snake could pose a direct risk to humans.  Rangers searching for snakes in thickly vegetated gardens or in confined restrictive spaces (e.g. Under floor space) is not permitted.

Reptile reports also include many residents reporting lizards (usually the blue-tongue lizard), requesting that they be removed.  Advise the caller that lizards should be left alone and are harmless.
Further detailed information for snakes and other reptiles can be obtained from section 4.3.1 Snake Management Guidelines, Section 6.2.1 Questions and Suggested Answers for Reptiles and the Living with Snakes pamphlet in the Attachments.
The common enquiry in regard to frogs is from shopkeepers finding them in fruit and vegetables that have come from interstate.  The primary concern with displaced frogs coming from interstate is the possible transfer of pathogens from and to other frog populations.  Inform the caller to keep the animal in a small damp container with air-holes a maximum of 2 to 3mm diameter. Callers should be requested to deliver the animal to the closest Northside or Southside depot.  If this is not possible a Ranger will pick up the animal as a low priority and return to depot.  Licensing and Investigation should then be contacted for placement of the animal with a qualified quarantined carer (e.g. University of Canberra).
1.3.4.
Others

Enquiries in this category can vary and may include Spiders, Fish, Yabbies, Insects, Wasps, Bees, Ferrets, Rabbits, Snails, etc.  In most circumstances residents are either enquiring for advice or identification and can often be referred to CSIRO, Universities, Conservation Planning and research, Canberra Ornithologists Group, Research Scientists and other organisations (e.g. NPWS) to deal with these enquiries.  Attendance is usually not required.  More detailed information can be found in Section 6.3 Questions and Suggested Answers for ‘Others’.
The internet is also a useful research tool that callers can be referred to for advice regarding identification and information on miscellaneous wildlife species.
One exception to the above would be unusual or less common wildlife reported in residential areas.  In these circumstances a Ranger should attend to assess, remove or relocate the animal (e.g. Wombats, pythons, giant green tree frogs, emu chicks and quolls).

1.3.5. Work Health and Safety (WHSWH&S)
The Private and Public sector’s health and safety management systems are governed by the ACT Work Health and Safety Act 2011.

The ACT Public Sector Work Health and Safety Policy statement states that the Work Health and Safety Act 2011 requires employers to provide and maintain a safe workplace and safe systems of work and Section 8{d) of the Public Sector Management Act 1994 provides that ACT Public Service Agencies (the ACTPS} shall be administered with an objective of providing safe and healthy working conditions for all workers. The ACT Public Service; Shared Services Centre covers Workplace Health and Safety W
And aids PCSWW to comply with WHS issues:
· Identifying and controlling occupational risks within the agency;

· Establishing methods for all staff to have access to prompt advice wherever occupational health and safety issues arise;

· Establishing a network for communication of WHS information throughout the agency; and 

· Organising activities such as training, health promotion and the provision of expert WHS assistance for staff throughout the agency.

The TAMS Shared Services team within the Programs Coordination section are responsible for OWHS strategic direction, support and assistance for all PCS staff. A PCS “WHS Action Plan” is produced each year, highlighting PCS objectives in improving WHS systems and direction.
PCS staff should be familiar with the WHS objectives in the Action Plan and Managers/Supervisors should ensure that staff have the necessary site specific induction and safety documentation related to their tasks. Staff are also encouraged to perform all their duties (which includes Urban Wildlife) within this support framework.

Staff undertaking Urban Wildlife tasks and responsibilities are often placed in situations compromising their own and the public’s safety. To this end, PCS is committed to the provision of safe work practices, relating directly to best practice risk assessment and control.

Duty of Care:

Whilst undertaking Urban Wildlife duties, extreme care must be taken when handling wildlife. Rangers must ensure that they do not put themselves, the public, or the animal at unnecessary risk.

The District Managers for North and South Districts will ensure compliance  with relevant ACT legislation, SSC WHS guidelines and specific PCS policies relating to WHS., This ensures safe working practices are in place at all times for all activities and those performed in the Urban Wildlife Program.
Safety whilst undertaking Urban Wildlife duties is a major concern.  Constant attention to safe working practices will reduce injuries and accidents.

1.3.6 Roadside Procedures
Roadside work is a potentially hazardous situation to carry out urban wildlife tasks and care is needed to assess the situation before both pulling over and carrying out the task.  The following things need to be considered:

· Use flashing lights in conjunction with hazard lights at all times day or night

· Wear high visibility fluro vests at all times day or night

· Do not park PCS vehicle on road lanes

· Park where the maximum stretch of road visibility is possible

· If two people are in attendance, use one as a traffic spotter and remain closer than 3 metres from the person entering the road
· If road situation is to dangerous – call police for traffic control

· Consider personal safety over animal welfare at all times

· If traffic is in peak times and police are unable to provide traffic control – return at a later time and reassess.

· Do not be pressured by public to perform unsafe practices on roadsides

· Do not attempt to shoot animals on roads

1.4. Training Levels for Urban Wildlife

Given the nature of the duties associated with PCS UWP, it is essential staff are trained, competent and confident in all aspects of these duties.  There are legislative requirements both in regard to dealing with animals and in relation to the safety of staff involved.  Professional and ethical standards can be maintained through proper training, experience and commitment at all levels of PCS to the above.

A training program seeks to address the needs of staff working under the Urban Wildlife program. This program provides three levels of training with a minimum period of practical experience, competence and resulting self confidence associated with each level.

Staff may be able to move seamlessly through the training within six months but more likely 12 months for a full range of seasons and training opportunities to be made available.

The training program is based on ‘hands on’ experience as well as formal training opportunities.  There is no formal testing of staff having achieved certain levels in the UWP, except with regards to firearms. For a member to be assessed as competent to shoot in the urban environment, they must undergo specific urban wildlife firearms training.  Practical firearms competency assessment sheets will be completed for each animal that the member is required to shoot. These will be completed by the more experienced mentoring Ranger and will be kept on file as a record of the members firearms training.  A final assessment of the members ability will be conducted before the member is allowed to shoot within the urban environment.Individual competencies will be constantly observed by experienced staff working in the program and help is available when needed. All staff must be aware of their own levels of competency and seek assistance to seamlessly progress through the levels. The format is as follows.

Level 1.  Basic procedures.  Dealing with routine issues, providing public advice, and assisting other staff with field attendances.


Level 2.  Field issues of a less complex nature.


Level 3.  On-call training.  This level of training should be sufficient to allow an officer to carry out the on-call responsibilities - e.g. use firearms, handle venomous reptiles and capture larger wildlife.

LEVEL 1
Level 1 training will be made available to all new staff working on the program.  The objective of this level will be to introduce the new staff member to the major elements of the program and to give them skills and advice on how to manage routine issues and enquires.  

Skills will include the following.

· Data entry onto the UW database and basic map reading.

· Handling wildlife enquires on the telephone - essential information, questions and answers, reporting and passing on information.  Negotiation skills.

· Handling wildlife - commonly encountered species - dead, injured and uninjured.

· First Aid competency

· WWH&S issues that relate to handling wildlife, diseases and commonly encountered hazards.

· Public safety issues (e.g. Snakes are venomous, Possums may bite or scratch, Kangaroos may kick or bite).

· Familiarisation with commonly encountered species, basic biology and ecology.

· Animal welfare principles and professional ethics (e.g. Need to sometimes rescue a suffering or trapped feral species then humanely euthanase it).

It is envisaged that one weeks ongoing work with experienced Urban Wildlife staff would be required to cover these topics.

LEVEL 2 
Level 2 training should be available for those officers who have spent some time undertaking duties with the UWP.  It is imperative that staff have had experience handling animals, answering enquiries and attending urgent issues.

This training should be a consolidation of the practical experience obtained while on the job and a review of the topics addressed in Level 1.  This level of training would take up to twelve months to cover the full range of experiences through the seasons.
Level 3

This level of training includes specialised training such as Reptile Handling, Firearm Safety and Familiarisation and Law Enforcement.  All the skills necessary to undertake on-call duties must be attained to the satisfaction of the District Manager.  Officers at this level should have spent some time with experienced staff dealing with field issues of a complex and urgent nature. Usually, it is expected that a minimum of three (3) animals are euthanized under guidance of an experienced Ranger at night.  After completion of this level officers will be expected to undertake on-call duties under the supervision of experienced senior staff who will be available at all times for advice and assistance.
Progression to the performance of on-call duties without supervision will be at the discretion of the District Manager in consultation with experienced staff. Priority is given to permanent Urban Wildlife staff when allocating positions on the afterhours roster. 
Urban Wildlife Operating Procedures.

1.5. Receiving calls.

Where possible, issues should be resolved with a telephone call that either provides the necessary advice or an explanation for the event.  This will assist the person concerned to resolve the problem.  Field action in response to Urban Wildlife matters is taken only when warranted.
The main philosophy of the PSC UWP is to provide advice to the public on how to deal with urban wildlife situations and encourage them wherever possible to take the required action themselves (ie without Rangers attendance
Obtain as many details and as much correct information as possible when receiving calls.  This will assist in making an informed decision in relation to the specific issue.

If you are unsure on what action to take, advice to give or what details to ask for in any UWP matter, then approach a staff member with experience relevant to the subject of the call for assistance.  All PSC staff with UWP experience should be treated as a pool of potential information.
Upon receiving an UWP enquiry it is essential to record relevant details in a manner which may be easily understood by another officer.  Essential information is:

· Date and time of incident
Informants name
Contact telephone number 
Exact location of incident
Details of incident
Staff member receiving call

The more information obtained surrounding the issue will help in the decision making process and to allow for a quick and efficient resolution of the issue.  

1.6. Data Recording.

On completion of the issue the action officer is responsible for recording the details in the Urban Wildlife Database. This data base is now accessed via the ‘Collector’ app on the Urban Wildlife phone.
Ensure this database is completed as soon as possible after the event and include all details requested.
Each incident should also be considered in relation to the ACT Wildlife Atlas and a decision made on the submission of a record on the website may be, discussed with senior staff as requirements change.  Further information on the ACT Wildlife Atlas is available from the Research and Planning Unit.
The Urban Wildlife database (Collector App) must be correctly completed. Refer to experienced staff for a demonstration. Essential fields in the database must be completed, all other fields should be completed as thoroughly as possible.

Database Fields are as follows.

(a) Date - this is the date that the issue was received.

(b) Time -  the time that the issue was received.

(c) RECEIVED BY - which member of staff received the call.

(d) Request from - the details of the person who reported the issue, e.g. a member of the public.

(e) RSPCA - indicate whether or not the report came through the RSPCA.

(f) Species - the species of the animal involved, refer to drop down menu in the data recording program.

(g) Sex - write the sex of the animal concerned only if it is obvious.  It is usually easy to sex macropods unless they are badly mangled, whereas most birds and reptiles are difficult.  If the sex cannot be determined  check the “unknown”  field.

(h) Pouch young - only for female marsupials.

(i) Location - the site at which the issue occurred.  Try to be as accurate as possible, giving distances from known points, e.g. 50m south of Beasley St intersection, northbound lane on Yamba Drive, Farrer.

(j) ISSUE - describe the issue, e.g. injured kangaroo; possum in roof; snake in yard adjoining open space; hanging in tree, tangled by twine; etc.

(k) ACTIONED BY - check your name and the name(s) of any other officer(s) who assisted.

(l) ACTION TAKEN - Select how the issue was resolved, e.g. phone advice; field advice; removed animal to landfill; passed to another officer.

(m) FIRE ARM No. - the serial number of the weapon used.  Obviously this is only completed if a firearm was used to deal with the issue.

(n) SHOTS USED - the number of rounds actually discharged from the fire arm during the field action.

(o) COMMENTS - write here any details not covered elsewhere in the report.  Any problems experienced, further action required, the reason for delays in dealing with the issue etc.  This may help answer any queries, complaints or ministerial representations about the issue.
(p) ADDITIONAL REPORT REQUIRED - Select yes or no.  Additional reports are required for all firearm discharges, exotic or non local fauna and where additional information is necessary or appropriate for an official file.  Consideration should be given to writing full reports and providing photographs of incidents that are unusual or may be used as a training tool.
(q) SEE FILE - Select the name of the file that the report described in ‘ADDITIONAL REPORT REQUIRED’ is to be placed.

1.6.1. Database entry

The entry of the data recorded on the data sheet into the urban wildlife data base is the responsibility of the officer who actioned the issue.  This should be done as soon as practical after the event.  
1.7. Enquiries for Advice

1.7.1. Business Hours Calls

Almost all enquiries for advice will be received via the telephone. Telephone calls can be either direct, where you immediately answer the phone ringing and take the enquiry, or calls taken from an answering machine which need to be returned as soon as possible. The use of mobile phones and redirected lines should minimize the need for answering machines during business hours.
Under normal circumstances you will have a great deal of information at your disposal to help you answer the enquiry (e.g. These guidelines, the suggested reference literature and other staff members).  It may be necessary for you to explain to the person enquiring that you need to locate the information required and will contact them later.

After offering advice to the enquiring party it is important that all relevant details are recorded in the Urban Wildlife Database.

1.7.2. After Hours Calls.

A Ranger is on call after hours to deal with Urgent enquiries.  Access Canberra or Telstra After Hours should only forward urgent actions onto the afterhours Ranger.  
1.8. Urgent and Non Urgent Issues

1.8.1. Non-Urgent Issues

Non-Urgent issues may be:

· Possums in house roof or eating garden flowers.

· Kangaroo in suburban street.

· Bats roosting in structures.

· Free flying birds with string around feet.

· Birds attacking window reflections.

· Cockatoos chewing window ledges.

· Ducklings being escorted to water by the parents.

· Blue tongue lizard found in garden.

· Tortoise found in street.

· Snake in garden backing onto open space.

· Snake in garden - not under observation and exact location not known.
· Kangaroo in backyard.

· Dead Kangaroo on or beside the road.  If it is determined to be a traffic hazard (preferably by the Police) then it may be considered as an URGENT ISSUE.
1.8.2. Urgent Issues may be:

· Injured kangaroo beside road.

· Kangaroo hung up in fence.

· Possum in house (not roof).

· Wombat in backyard.

· Fruit bat caught in netting.

· Bird caught in tree by string around feet.

· Snake in backyard well within suburb and kept under observation.

· Snake in building. 

Most wildlife matters can be categorised into either one of the above two categories and actioned appropriately.  If in doubt as to whether the incident is urgent or non-urgent then treat it as urgent.

Directions for swooping magpies are issued separately in response to their annual breeding season.  Instructions can be found in the Attached Magpie Response Policy.
Household pests, Insect and Spider identification or information, and European Wasp information can be directed to XCS Consulting, telephone 61621914 (office hours only).
Information relating to Bees can be directed to Access Canberra on 132281 who will refer to the relevant land manager contact.
Cat control enquiries can be directed to Domestic Animal Services 6207 2424 or RSPCA on 6287 8100.

Domestic dog enquiries can be directed to Domestic Animal Services 6207 2424 or RSPCA on 6287 8100.

Livestock (cattle, sheep etc.) enquiries are dealt with by the District during business hours and the Agency Representative outside business hours.  The afterhours wildlife ranger may be called on by the Agency Representative to assist with urgent livestock issues.
Flow chart for an UW issue.
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When handling wildlife enquiries it is important that the correct information is relayed to the enquirer.  If you are not confident with the context of the enquiry either pass it to a more experienced officer, or preferably find out the right information and call back.

It is also important that enquiries are handled in a tactful, professional manner.  Many enquiries involve injured animals and many people are passionate for the welfare of the animal.

Field Attendance

Field attendance is the most time consuming and expensive part of dealing with UWP issues. Many enquiries will not require field attendance because appropriate advice over the phone will enable the issue to be resolved.  Field attendance is to be conducted only after all non attendance options have been exhausted.
Many factors need to be considered before undertaking field attendance, they are:

· the urgency of the situation;

· the need to prioritise or delegate to others;

· the appropriate staff i.e. any member of staff can collect a dead kangaroo, but where firearms need to be used, only authorised staff can be utilised;

· the necessity of assistance from other staff, i.e. if the job is physically too big for one person, or requires another's expertise or advice; and

· the WH&S issues involved, i.e. the proximity to a main road during times of peak hour traffic or the difficulties in accessing the animal.
The following factors need to be considered in assessing the urgency of the situation:
· the degree of suffering of the animal needs to be assessed in terms of physical injuries and stress;

· any danger the animal may be placed in due to protracted attendance time;

· any danger the animal may pose to persons or property;

· the species of the animal (rare, endangered or unusual); and

· the animals ability to free itself given adequate time.

It is also important to consider what equipment will be necessary to complete the job in a safe and efficient manner.  Plan for options, this may require you to obtain extra equipment from the depot.  Urban Wildlife vehicles carry enough equipment to deal with most situations, although sometimes it will be necessary to equip yourself with other items, which should be available from the depot storerooms.

Once you have arrived at the scene of the incident take your time to assess all aspects of the situation. DO NOT ASSUME ANYTHING. It is more important that the correct procedure be implemented than the amount of time it takes. Gain as much information as you can and think about what you intend doing.  Assess the risks associated with the situation.
Always keep the animals welfare in your mind.   There are legislative requirements and strong ethical and moral considerations to take into account. 

If after you have assessed the situation you feel that you are unable to safely and effectively carry out the task, you should seek further advice or assistance from senior staff or emergency response agency.
Members of the public are often on the scene when you arrive to deal with an incident. It is important that you explain your intended actions with tact and sensitivity.  The welfare and safety of yourself and these people are your first concern.

Management guidelines for specific species commonly dealt with are listed in Section 4.

After completing a field attendance, it is important that all relevant details be recorded in the Urban Wildlife Database.

1.9. On-call 

To enable a 24-hour coverage to the UWP it is necessary to provide an on-call Ranger after hours.  This position will be rostered between PSC staff only after they are fully familiar with the program and after they have undertaken adequate training.
Priority is given to permanent Urban Wildlife staff when allocating positions on the afterhours roster. 
A Close-call allowance claim for the period of being on-call is applicable, see the PSC administrative officer or supervisor for details.
The Enterprise Agreement states that Close-call requires that an employee placed in a Close-call situation must, a) remain within a radius of 30 minutes vehicle travelling time from the work site. This may be extended to 45 minutes with the prior approval of the head of service, b) Commence the return to work journey immediately on being recalled, being within five minutes from time of recall.
Arrangements require the on-call Ranger to be available to co-ordinate urgent UWP and other limited PSC issues outside business hours.  Rangers may be required to be on call for several nights per shift but not on consecutive nights.  The on-call Ranger will almost always be selected from staff on their rostered shift.

The on-call Ranger is contacted through Access Canberra or Telstra after hours, this phone must be able to be heard by the on call Ranger at all times.  Whenever the phone rings (24 hours a day) the on call Ranger is to act upon the message.  Alcohol must not be consumed when “on call”.
If staff rostered for on-call duty have other commitments and are unavailable for these duties then arrange to swap with other staff or discuss the circumstances with a Senior Ranger or a Ranger in Charge.

1.9.1. Equipment  

A range of equipment is available in PSC to cater for the wide range of activities dealt with in this program.  This equipment can be located either in a vehicle or in the depot storeroom at either Athllon or Mitchell.

At least one vehicle north and one vehicle south will carry most equipment necessary.  This equipment includes ropes, boxes, bags, gloves, extension poles, , snake handling equipment, buckets, torches, nets, spotlights etc. 

If the equipment required is not in the vehicle then it can be located at the depots. Eg wombat cage.
All equipment is to be returned to its place of origin when the callout is complete.  Missing equipment or breakages are to be reported to the Senior Ranger or replaced immediately.
1.9.2. Firearms

Use of firearms must only be undertaken by staff that have been authorised under current legislation and trained to Level 3 as detailed at Section 1.3.
Once staff have been trained and authorised they are to become familiar with the attached Standard Operating Procedure for the Use, Transport and Storage of Firearms.  The SOP outlines the following:

· the licensing and training requirements for PSC staff holding a firearms licence

· the safety procedures for using a firearm

· the storage and transport requirements for firearms in PSC vehicles.
PSC staff will not be permitted to undertake duties involving the discharge of weapons until the District Manager is satisfied that the individual:

· has had adequate training;

· is authorised;

· is totally aware of firearm safety; and

· is familiar with section policy and procedures.
Use of firearms in the urban area is potentially dangerous. Whilst performing these duties the responsible officer must uphold an expected high level of professionalism. Onlookers are constantly assessing this aspect of your duty. Safety is paramount -  DO NOT TAKE ANY RISK.
1.10. Possum Management 

1.10.1. Pest Control Companies
Brushtail possums are common in the Canberra urban area.  Both sexes of the species are strongly territorial with any vacant territory being quickly occupied by animals from adjacent areas.  Victorian research shows that animals released far from their own range have less than a 5% chance of survival.  This may be due to unsuitable habitat or harassment, exposure and starvation, as the resident animals will not tolerate intruders.  In suburban areas possums frequently utilise ceilings of houses in lieu of tree hollows for shelter during the day.

Legislative protection is afforded to all native animals in the ACT by the Nature Conservation Act 2014.  It is illegal for anyone (including residents) to trap any animal that is wildlife without a licence under the Act.  The Act therefore requires pest control companies to be licensed to trap problem animals from ceilings or other areas in buildings.  Trapping can only be successful if carried out concurrently with exclusion works.  After these animals are trapped they are held on site for 24hrs (while exclusion work is undertaken), on completion of these works they are then released on site near the capture location.

Only some Pest Control Companies have permits for the above mentioned trapping.  These companies are listed with the Licensing and Compliance Section who administer the licensing system.  Conditions on licences state:

1. Possums may be trapped only when exclusion work is carried out concurrently i.e.;

(a) Trapping may be carried out the night before exclusion work is done. Possum(s) are to be held on-site in cool, dark and quiet condition and released on-site at the end of that working day in a healthy condition.

(b) Trapping may be carried out on the night following exclusion works with the possum held as above and released on-site at the end of the day in a healthy condition.

2. Possums may be trapped only in a manner which does not result in injury to the animal.

3. Licences are valid only for setting of mechanical traps (other than leg-hold traps) on leased land where the consent of the occupier of the land has been obtained in writing.  Provisions of the Animal Welfare Act 1992 must be complied with.

4. The licence holder must maintain written records containing details of date, place and numbers trapped.  These records must be forwarded to the Conservator of Flora and Fauna before licence renewals can take place each year.   

1.10.2. Issues

A significant proportion of calls made to PSC for assistance or advice involve brushtail possums.  The majority of these calls relate to noise and/or damage made by animals in the ceilings of suburban houses and buildings. 

Examples of Urgent issues are:

· Injured possum in any location requiring capture.

(Action)
Attend scene, capture animal if in accessible location and place in cool, dark and quiet place. Transport animal to Honorary Vet assistance, RSPCA or conduct euthanasia as necessary.

If an injured possum has been captured by person reporting the incident then ask the person to place it inside a box and take it to the RSPCA in Weston or an Honorary Vet for care. If the caller is unable to transport the possum then ask if any friends or neighbours are able to assist.  Rangers should not become a taxi service for animals that have already been rescued and should only provide this service if all other avenues have been exhausted.
· Possum in the house (fallen through roof structures or fireplace, flue etc.)

(Action)
Telephone the person concerned, offer advice for the person to remove the animal outside.  This can usually be achieved by not handling the animal i.e. open all doors and windows, approach the animal with perhaps a broom and simply try to push it outside.

In some situations the above advice has either been carried out to no avail or the person concerned is not able to undertake these tasks i.e. very elderly or too frightened, then it is necessary to attend and remove the animal.  

Examples of Non Urgent Issues are:

· Possum in house or building roof cavity, running along roof at night, eating garden plants or appears to uninjured and caught in chimney, flue or fireplace.

(Action)
Telephone person concerned and offer advice for the specific problem as listed in section 6.1 Questions and suggested answers for Mammals in these Guidelines.

As previously mentioned possum problems throughout Canberra urban area are numerous.  However, offering the community the correct advice and undertaking field attendance when necessary not only aids the protection of the local fauna but also helps to reassure concerned residents.
1.11. Other arboreal marsupials

Occasionally Sugar Gliders and Ring Tail Possums become caught in fences or are hit by motor vehicles. Informants may take captured animals to Honorary Vets or RSPCA.
1.12. Dasyurids

Sometimes calls are received for a house mouse that may be an Antechinus or Dunnart. Refer all these issues to staff able to make a correct species identification.
1.13. Monotremes

The most commonly encountered monotreme is the echidna.  In most instances these issues are the sighting of an animal in the suburbs.  These are best treated along similar lines as snakes - they are usually seen in or near open space or reserves and if left alone will return unaided.  Occasionally it will be necessary to rescue an echidna, which has become trapped or is at risk, well within a suburb away from open space.  

Platypus may be encountered through the UW program.  These animals are usually displaced not far from watercourses and are quickly returned to suitable habitat.
1.14. Feral species

Injured, trapped or sick feral animals (eg. pigeons, rabbits, pigs, foxes, deer) are sometimes encountered in the program. These species should be captured if possible and humanely euthanased.

1.15. Other mammals

Common rodents - rats and mice - are sometimes reported as baby possums and Dasyurids.  In these cases question the caller to gain an accurate description of the animal.  
Escaped pet goats and sheep occasionally turn up in urban open spaces with no one claiming responsibility for them. These animals are not considered stock and must be caught or trapped and taken to the RSPCA or a professional can be hired by PCS to herd and capture the animals with the aid of specially trained dogs.
Ferrets are occasionally reported in back yards.  Liaison with Licensing and Compliance prior to attendance is warranted, as a licence is required to keep these animals.  Compliance will advise of known owners in the area.  Be aware that ferrets may bite when being handled by a person unknown to them.
1.16. Reptile Management

1.16.1. Snakes
Issues associated with snakes can be either Urgent or Non-Urgent and should be addressed in accordance with the procedures and guidelines outlined in Section 4.

PSC staff undertaking the duties of snake capture must have undertaken the relevant snake capture training as delivered by the PSC provider of snake training. Trained staff must be confident in what they attempt whilst capturing snakes. If advice or help is needed ask for assistance from other trained staff members. DO NOT TAKE RISKS.

Many snake reports do not require any attendance on site.  Snakes will not be captured and relocated unless they are in a location where they may provide a threat to humans, ie;

· inside a building;
· Blocking access or egress from a premises; 

· In a small court yard (or similar) and there is a low likelihood of the snake finding its own way out; 

· in school yard and location known;

· When the ranger is satisfied that all methods to discourage the snake from returning have failed and the snake could pose a direct risk to humans.
Inform all callers that it is always preferred that snakes be kept under observation from a safe distance.

Staff receiving the initial request from the public should first establish whether the animal is in fact a snake.  A head 2 or 3 fingers wide poking out of a hole or a section of banded body 50-75mm wide visible is invariably a common blue-tongued lizard and can be considered desirable in any garden for their snail eating expertise.  A small one finger thick bullet shaped head or a section of pale brown body of similar size indicates a common brown snake.  Secondly staff should establish the exact location of the snake with a map (whilst still talking on the phone if necessary) to decide if attendance is required based on its distance from the nearest bushland.
The A.C.T Government now allows private licensed snake catches to catch and relocate snakes in the A.C.T. Rangers may refer members of the public to the TAMS website for a list of names of these companies. This is a very useful option for people who are insistent that a snake must be removed from their yard. 

Injured Snake rehabilitation
Mr Wayne Alford is licensed to catch and release venomous snakes in the ACT.  His phone number is 0417671715.  Mr Alford does not intend to do snake catching as a business within the ACT.  He is a NSW Wildcare volunteer who rehabilitates injured snakes.  He now can legally (under his licence provisions) take snakes from the ACT for rehabilitation and release.  Our involvement with Mr Alford would be along the lines of, if for example, we get a snake that is ensnared in bird netting,  if the animal looks survivable, and if the attending Ranger feels it warrants it, we could cut out a ball of bird netting including trapped snake, bag it and hand it all over to him.  He will do the unsnaring etc, rehabilitate if necessary and release the snake. Any other injured snakes that look survivable can be passed onto Mr Alford.
Examples of Urgent issues are:

· Snake in a house, building or a location that they may be a threat, snake reported within the suburb, injured or tangled in mesh.  It is important that the exact location is known and if possible the animal is being kept under constant observation.

(Action)
Attend scene, if injured, ascertain extent of injury, capture and arrange assistance as necessary or take to ACT Government Vet or if required euthanase the snake humanely as described in section 5.2. If not injured, capture and relocate animal. 
Examples of Non Urgent issues are:   

· Snake in the suburbs within one row of houses plus one street width or two rows of adjoining houses from the adjacent bushland or grassland edge.
(Action)
Telephone person concerned, make the person aware of the above and offer further information as outlined in Section 6.2 Questions and Suggested Answers for Reptiles in these Guidelines and the ‘Living with Snakes’ information pamphlet. An attempt should be made to seek the caller’s acceptance of the snake in those leases that are nearby bushland.

All snake issues are to be responded to in a professional and considerate manner.  Experience shows that many people are very frightened and may even be hysterical.  Common sense will usually prevail when the person concerned has received adequate information or field attendance has resolved the issue.  

All callers reporting snakes should be made aware of the following points:

· Snakes are far too nervous to remain in household yards for any length of time.  

· They cannot cope with large mobile objects such as people, dogs and cars and will usually move on in a short period of time.

· Brown snakes do not attack without provocation.  Snake bites are a defensive and not aggressive behaviour.  Leaving the animal alone is vital.

· If they are provoked they may defend themselves with astonishing speed.

· If the snake is allowed the maximum chance to escape it will move on.
· There are high numbers of snakes in the ACT and only a few reported snake bites to humans annually.

1.16.2. Other Reptiles

Many other reptile issues are related to blue-tongued lizards.  They are reported each year in yards, in buildings or in other public places.  Almost all these calls can be handled without field attendance (see most commonly asked questions, Section 6.2).  Occasionally ranger attendance is necessary to rescue injured animals though callers can often pass these to Honorary Vets or RSPCA.  Other issues that sometimes arise include the sighting of unusual species, i.e. legless lizards, goannas and large dragons.  Each of these cases must be assessed separately, and actioned accordingly - using the other examples given in this manual as a guide and refer to experienced staff.
1.17. 3.9.
Magpie Management

Refer separate ‘Magpie Response Policy’ (Updated regularly)

1.18. Macropod Management

The main macropod species involved with Urban Wildlife issues are: the eastern grey kangaroo (EGK), swamp wallaby and the occasional wallaroo or red neck wallaby.  Predominantly the issues will either involve the removal of dead carcasses from the road or euthanasia.  To a lesser extent capture of kangaroos (mostly in confined places) may also be required.

Macropod Joey management
The ACT Government has approved an export permit for 35 EGK Joeys into NSW.  Queanbeyan Wildcare manages the recording of the joeys they receive and report back to TAMS Licensing and Compliance as to the management of the data base. 
Urban Wildlife Rangers that come into possession of orphaned EGK joeys can pass them on to either the RSPCA or to Queanbeyan Wildcare directly. 

Any Non EGK Joeys can be taken to the RSPCA for transfer to ACT Wildlife carers.

In some circumstances, species other than EGK that are either sick or injured will also require euthanasia as detailed above.  
It is important that the pouches of dead female kangaroos be checked as soon as possible to ascertain if live joeys remain.

Other Macropod issues may include:

· capture and removal from confined spaces such as backyards (where the space is enclosed and there is little chance of escape for the animal);

· roaming the streets well within the Suburb (no field action can be taken);

· retrieval and determination of action for orphaned individuals rescued by residents and in some cases imported into the ACT; and

· retrieval of live and dead animals from bodies of water which includes backyard swimming pools, major lakes and creeks (only where practical and where entry into water is not required).

Examples of Urgent issues are:

· Injured Macropod, unable to hop (not mobile, usually rear leg or foot, spine or pelvis. Front legs are OK to leave to repair).

(Action)     Attend scene, euthanize animal and remove carcass (if necessary)

· Macropod trapped in backyard or confined area and not able to escape (eg. Animal hopped into an enclosed courtyard or inside a multistorey car park).

(Action)
Attend scene (usually requires more than one person), capture animal if possible and relocate to closest nature reserve.

Examples of Non-Urgent Issues are:

· Macropod roaming the suburban streets or moving from yard to yard in the suburb.

(Action)
Advise explanation as listed in Section 6.1 Questions and Suggested Answers for Mammals in these Guidelines.

· Dead Kangaroo removal from roadsides or bodies or water including residential swimming pools.

(Action)
At first available opportunity attend scene and remove dead animal from the roadside or body of water and dispose of the carcass.  Pouches of females should be checked for young as soon as practicable.

Although dead kangaroo removal is classed as non-urgent, attendance at first available opportunity is necessary to check pouch young and at times may be classed as ‘Urgent’ specifically when the animal is in the centre of a major road or creating a traffic hazard.

When removing dead kangaroo carcasses from the roadsides and other places there are two options for disposing of the carcass.  Both options are acceptable.
· The first option is to either drag the animal into the surrounding bushland or transport the animal to a nature reserve and place the carcass away from public view and within a distance that smell will not impact on residents or public use places.  This option is applicable specifically when the carcass is outside suburbia or when you are in a vehicle that does not contain specialised lifting equipment.

· The second option is to remove carcass using a vehicle with specialised lifting equipment and transport it to suitable bushland location for disposal.  EGK carcasses can be removed without specialised lifting equipment provided two staff members make the lift. 
Staff have a duty of care when working alone not to lift dead animals over 15kg. Utilise a lifting device attached to the vehicle or a looped rope to drag the animal behind the vehicle to the nearest bush land. Or leave the animal and seek assistance (next day is OK in many cases).

2. HANDLING WILDLIFE

2.1. Dead Animals

The UWP is responsible for the collection and disposal of dead native and feral animals from public land.  This includes roads and other public places.  Native animals are protected under the provisions of the Nature Conservation Act 1980 whether or not they are alive, hence PSC involvement in dead animal issues.  There are a number of issues associated with the handling and collection of dead animals. These are outlined in the sections below.  

Health Issues.

Dead animals pose a variety of health risks.  These can vary from the potential for back injuries lifting dead EGK to biological hazards associated with disease and microbial decomposition.  

· Where the animal is a road kill beware of traffic, wear reflective vest provided and ensure vehicle flashing beacons and hazard lights are turned on when working adjacent to roadsides. 
· When handling dead animals it is useful to ascertain the cause of death (if possible), so as to assess the potential hazards.  

· Contact with any of the bodily fluids is to be avoided, as these are sources of infection.  

· When handling carcasses with the hands, disposable latex, rubber or washable leather gloves should be worn.  

· Hands, gloves and any other exposed skin should be washed with soap and water or disinfectant gel applied (eg. Hanisize) as soon as possible after exposure.  

· Suitable disinfectants should be used where any direct body, gloves, clothing, vehicle or equipment contact occurs with tissues or fluids from dead animals (e.g. chlorohexadine Hibiclens(, Hanisize etc.).

· Where dead animals are too heavy to lift, arrange for lifting assistance or where appropriate, drag with a vehicle.  The latter option is for short distances (approx. ½ to 1km)

· If any infectious disease or lice or mite infection is suspected or observed, avoid contact with others and alert the ACT Government vet or the senior ranger.  Consider potential public health and safety issues.

Policy for the collection of dead animals.

· All marsupials are to be attended to as soon as possible, so as pouches can be checked for young and dealt with accordingly.  

· Where animals are in suburban areas they should be removed to the nearest reserve land and placed well away from public areas.  

· The marking of animals with dye or paint and leaving them on roadsides is not an accepted practice.
· Lime should not be used on carcasses except in situations where other removal methods are not practical.
· PSC is responsible for the collection of all dead native animals, feral animals and stock (e.g. cows, sheep, horses etc.) on public land and roadsides.  This does not include dogs or cats which are collected by Domestic Animal Services.

2.2. Live animals.

The handling of animals requires training and practice.  This prerequisite addresses issues of personal safety and animal welfare.  Handling wild animals of any species can be dangerous and should only attempted after considering all other options.  Allowing animals to escape or facilitating their escape where appropriate, should be the first option.  However for reasons of animal welfare and public safety it is often necessary to catch and transport animals, thus necessitating their handling.  All species of animals experience stress to some degree when handled.  This is most serious amongst mammals, and can lead to a condition known as ‘post capture myopathy’ which is generally fatal.  It is therefore important to minimise stress as much as possible.

The sections below are a guide only to the handling of different groups of animals and should only be used to supplement proper training.
2.3. Mammals

As mentioned above it is important when dealing with mammals to minimise the stress these animals experience.  This can be achieved with planning and patience.  Situations that warrant the handling of mammals include the following.  

Where animals are trapped inside buildings or enclosures and where their escape cannot be facilitated as they are injured, likely to become injured, or where the escape would represent a public danger or a risk to property.  

Examples include: a macropod trapped in a yard in the middle of a suburb for an extended period or an enclosed courtyard; an injured brushtail possum in a fire place; an echidna on the median strip of a busy road.
2.3.1. Macropods

The handling of uninjured macropods should be avoided where possible and only used as a last resort.  Capturing animals without the use of sedative drugs can be dangerous for staff, places great stress on the animal and requires considerable resources.  Attempts to capture such animals should only be undertaken by trained experienced staff and requires a minimum of two staff members. The most common capture method is to use a net.  

· Consider the surrounding environment, e.g. traffic, dangers, terrain, as panicked animals may attempt to escape into a more threatening location.

· Before attempting to catch the animal control onlookers and ensure all domestic animals are well away from the area.  

· Consider what will happen if the animal escapes.  

· Move slowly and quietly, and remain calm.   

· The animal should be quietly chased into the net and the animal is then handled by the tail.  It is extremely important to place the animal’s head into a bag (a wool pack or large Hessian bag is suitable) as quickly as possible so as to minimise stress on the animal. 
· In capturing and removing a large animal such as a kangaroo a balance has to be struck between public safety and animal welfare. Standard procedure for the safe handling and transport of a distressed kangaroo is to gently secure its legs with a restraint such as a wide banded cable tie until it is placed in a bag. The bag creates the feeling of a pouch so the animal feels safer.

· The bag is then placed over the rest of the animal’s body, and tied securely following the removal of the hind foot restraints.  

· The animal must then be transported to a release site as soon as possible, without exposure to heat or cold, and with the minimum amount of noise.  

· Throughout this of procedure it is important to reduce any form of potential stress to the animal. (e.g. Cover head with a blanket, drive slowly, release gently)

With swamp wallabies and other smaller macropods the potential for post capture myopathy (shock) is greater still.  Consider all other options before catching and handling these animals.  

2.3.2. Possums

Of the possum group and other arboreal mammals, the brush-tail possum is by far the most commonly encountered by Urban Wildlife rangers.  They are also probably the most commonly handled mammals, as they are often finding their way into situations where rescue is necessary.  These animals have strong jaws, sharp teeth and long sharp claws, and possess an ability to move inside their own skin.  Despite the high potential for it, officers are very rarely injured, however even the most experienced should not become complacent.  Allowing animals to escape of their own accord should be the first option.  Animals will need to be caught and handled under the following circumstances.

· If the animal is injured.

· If the escape of the animal will place it in immediate danger of being injured.

· If the animals escape will damage property.

When handling brushtail possums avoid being bitten or scratched by wearing welders gauntlets with riggers gloves inside and by holding the animal tightly by the tail.  Gently push a blanket or towel into the possums face where it will take hold of the item or bite it, be aware of the animal twisting and biting your hand. Carry the animal to the cage in this position (tail firmly in one hand, towel with head and claws in the other).  If the possum releases the towel gently shake the tail to prevent the possum climbing up to your hand and biting/scratching it, push the towel back in the possums face.  Place the animal in a cage and cover with a blanket or similar to place animal in the dark, thus reducing stress.  

Most other mammals are best handled in a similar fashion, but small mammals (gliders, antechinus, etc.) and bats should be caught by placing an inside-out, small bag over the animal and then pulling the animal through so as the bag is right side out and then tied.  

2.3.3. Special Considerations When Handling Bats

Unless you have been immunised with rabies vaccine against Australian Bat Lyssavirus (ABL), DO NOT ATTEND BAT CALLOUTS or handle any species of bat.  This includes insectivorous bats (Microchiroptera) as well as fruitbats (Megachiroptera).  Report any bites or scratches of these animals immediately and seek immediate medical aid whether vaccinated or not.

Currently (August 2008) no UWP staff are immunised to deal with bat issues that require handling of the animal.  All issues relating to the capture of bats should be referred to the RSPCA who have staff with the appropriate immunisation against ABL.

2.3.4. Wombats

Wombats are only occasionally encountered while working on the UWP.  Most calls are in relation to the relocation of adults found within the suburb.  These animals are very strong and can bite ferociously.  A large aluminium cage has been constructed for the purpose of transporting wombats.  Never attempt to catch a wombat head on, always attempt to pick up from behind, holding the animal around the chest with your hands behind the animals front legs.  If at all possible it is better to try and coax the animal into the cage without handling.  Blank boards can be used to guide animals into traps.  Wombats are surprisingly heavy for their size - do not attempt to lift an adult without considering your back.

Orphaned or injured young wombats should be placed in a soft bag and transported as quickly as possible to an Honorary Vet or RSPCA.  Ensure that these animals are kept warm.  Generally un-furred young cannot be successfully raised, refer to RSPCA or Wildlife Foundation carers with expertise raising wombats, otherwise the animal will have to be humanly euthanized.

2.3.5. Echidna

The echidna presents obvious handling problems.  The spines of the echidna are very sharp and the tips will break of and lodge in the skin of un-gloved handlers.  These are very difficult to remove and generally become infected.  ALWAYS WEAR GLOVES WHEN HANDLING ECHIDNA.  When handled these animals usually urinate and defecate - beware.  

Echidna calls can usually be solved over the phone however when handling cannot be avoided observe the following points.

· Wear thick leather gloves.

· These animals can dig surprisingly fast, use a garden hose to flush them out if in soil.

· They may be caught by grabbing a hind leg - beware of the spur on males (wear gloves).
· On roads and hard surfaces a shovel can be used to slide underneath the animal to be placed in holding container.
· They are best transported in a 20 litre plastic bucket with a firmly fitting lid or similar, take care to prevent them escaping into vehicles or buildings as they can wedge themselves in small spaces, often causing damage.

Echidnas with broken beaks cannot be rehabilitated, seek Honorary Veterinarian advice or refer to RSPCA or Wildlife Foundation carers with expertise raising echidnas.  
2.4. Reptiles (other than venomous).

The handling of venomous reptiles (snakes) will not be discussed here, as it is the subject of specialist training.  Only officers who have completed the appropriate training can handle snakes (see 1.3).
Other reptiles encountered in the program include blue-tongued lizards, shingle backs, bearded dragons, legless lizards and occasionally goannas.  Most of the smaller lizards can be handled easily by holding immediately behind the front legs in one hand and stabilising by placing the other hand around the pelvic region.  Avoid holding the tails of any species in the skink, gecko or legless lizard families as they easily come off.  The tails of dragons while remaining intact are sensitive and easily damaged.  

Potential risks.

· Most larger lizards are capable of inflicting painful bites which often break the skin, do not put your hands near the mouth of any animal.  

· All reptiles carry comparatively high loads of bacteria and other parasites, wash any exposed body parts with a mild antiseptic as soon as possible after handling.

· Treat any wounds received while handling reptiles as a potential tetanus exposure, seek medical attention.  

· Even small snakes can inflict life threatening bites.

· Do not handle non-venomous snakes (e.g. pythons) unless you have completed the specialist training - treat them as dangerous.
2.5. Amphibians

The most important feature to consider when handling amphibians is their ability to absorb toxins via the skin surface.  When handling frogs always wash your hands thoroughly first.  Handle with clean wet hands as dry human skin is very abrasive to the skins of frogs.  Amphibians generally require a humid environment and can easily die if exposed to extremes of heat and cold. Do not leave in vehicles or other exposed condition.  Beware of touching cane toads with bare hands as they exude toxins from glands on their back.  Thoroughly wash hands immediately after handling any animal.
2.6. Birds

Birds are very sensitive to shock and are easily killed by mishandling.  Most animals unless injured can only be successfully caught with the aid of a net, often attached to a length of pole.  This procedure is easily learnt but often requires the use of several staff.  Once animals are caught it is important that they be released at a suitable location or are placed into a dark box to facilitate transport to an Honorary Vet or RSPCA.  Minimise human contact to reduce stress.  Young birds and fledglings must be kept warm.

Potential risks.

· Cockatoos, other parrots and raptors can inflict serious bites - do not handle without thick leather gloves.

· Raptors can inflict serious wounds with their talons.

· Most birds carry lice which can be passed onto humans - minimise contact and thoroughly clean all utensils after dealing with birds.

· A number of diseases are carried by birds that can be passed onto humans (e.g. coccidiosis) avoid prolonged contact and any contact with the face.

· Psittacosis is another infectious disease which humans can catch from birds, particularly parrots.  This disease is contracted via inhalation and is therefore an important consideration when transporting sick animals in vehicles.

In general, all animals should be transported outside the cabin of the vehicle unless it is necessary to keep the animal warm or cool.

ANIMAL FEEDING COMPLAINTS

Responding to animal feeding complaints

We are often the first port of call for people whose neighbours are feeding animals. Feeding animals can be detrimental to their health and can promote unwanted behaviours. Occasionally people feeding animals will attract large populations of birds. This can result in several issues for their neighbours particularly surrounding bird poo and its accumulation; attraction of mice and rats; the development of aggressive behaviours in the birds; and noise early in the morning. 

Under the Nature Conservation Act (2014) it is only a crime to feed native animals when you are within a reserve. In this respect Conservation Officers do not have powers to prosecute people who feed native or invasive animals (including birds) on private property. However, where the bird feeding is causing large accumulations of faeces and/or attracting vermin this may be considered as an Insanitary Condition and this can be grounds for prosecution under the Public Health Act (1997). 

As shown in the flow-chart on the next page, the process for handling an animal feeding complaint that cannot be resolved by ACT Parks is as follows:

1. Public Complaint. Determine whether it is necessary to attend the site. Field attendance may not be necessary if only small numbers of animals are being fed. Where field attendance is not necessary – monitor for additional complaints or an indication that the situation is worsening. 

2. Site Attendance. If attendance is necessary, bring the ACT Government Letter and RSPCA flier to give to the resident (or leave in mailbox). If possible, discuss the situation with reference to the negative impacts on both the birds and the neighbourhood. Indicate that they may face penalties under the Public Health Act if they do not cease. 

3. Monitor Situation. Allow time for the resident to stop feeding the animals. Be vigilant for any additional complaints in the following months. 

4. Referral. If the resident continues to feed the animals and there are issues with the accumulation of faeces and/or the presence of vermin refer the complainant to the ACT Health Protection Service. 
Complaints to the ACT Health Protection Service can be made by phone (02 6205 1700), email (hps@act.gov.au) or post (Locked Bag 5005. Weston Creek ACT 2611) and should include:

· The name and address of the premises (if applicable)

· The nature of the public health issue (i.e. Environmental Health)

· Any documentation the complainant can provide, particularly with regards to the accumulation of faeces and the presences of vermin (e.g. invoices for pest control). 

FLOW CHART FOR ANIMAL FEEDING COMPLAINTS


Legislation
Public Health Act (1997). Part 4. Section 67. Pp77
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Additional Documents
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3. Euthanasia

Under the Animal Welfare Act 1992 a person who injures an animal should take all reasonable steps, including, where appropriate, seeking veterinary treatment to alleviate any pain suffered by the animal.

The use of euthanizing drugs, such as methyl pentabarbatone, is accepted as humane for all animals.  The use of these drugs is regulated by law and may only be used by a registered vet or under veterinary supervision.  This means that only properly trained staff may use them at the ACT Government Vet’s absolute discretion.  In most cases it is possible to take injured animals to an Honorary Vet or RSPCA for euthanasia.

The euthanasia of animals that are injured, diseased or displaced is an everyday task for officers undertaking the UWP.  Staff need to be well trained and perform these duties as efficiently and humanely as possible.  Consider the feelings of people around you when euthanizing any animal.  Where possible remove the animal from public view before destroying it.  It is important to speak to bystanders and inform them honestly and sensitively what has to be done and why, and ask them to leave.  At the same time consider the animal’s welfare as a priority.  There are often times when moving an injured animal will unnecessarily cause more pain and suffering. 

While euthanasia is generally considered as the last option there are a number of cases where no other action is available.  Such incidents include injured EGK and any dependant offspring (an assessment must be made as to whether the injury warrants destruction or allowing the animal to live without further aid - no other form of intervention is permitted).  The dependent offspring of EGK, which have been killed, are to be euthanased (see Macropod policy) and are not to be placed into care.  This does not apply to any other macropod species.

The competent detection of death after euthanasia is also an important feature of the humane destruction of wildlife.  A number of indicators are available although these vary with different classes of animals.
3.1. Mammals

3.1.1. Macropods

There are 4 category of Macropods within the ACT.  They are Eastern Grey Kangaroos, Wallaroos, Swamp Wallabies and Red Neck Wallabies.  Eastern grey kangaroos are by far the most commonly encountered by UWP staff.  The most common method of euthanasia is by shooting with a .17 calibre rifle.  The use of firearms must be used in accordance with the attached Standard Operating Procedure (SOP) and in accordance with the National Code of Practice for the Humane Killing of Kangaroos and Wallabies for Non Commercial Purposes.
Injured or sick kangaroos and wallabies should be euthanized quickly and humanely to alleviate suffering.  Injured or sick animals must be killed by a method that will achieve a rapid and humane death, preferably by a shot to the brain.

Under circumstances where a shot to the brain of an injured animal is impractical or unsafe, a shot to the heart is permissible. 

In circumstances where, for dispatch of an injured kangaroo or wallaby, a shot to the brain or heart is impractical or unsafe (such as when the animal is moving but unable to stand), a heavy blow to the base of the skull with sufficient force to destroy the brain is permissible. To ensure a humane kill, a suitably hard and heavy blunt instrument must be used.

UWP staff have access to the Captive bolt stunner for use on incapacitated animals where a shot may not be required.

If the kangaroo or wallaby that is shot is female then any dependent young at foot must be dealt with as soon possible in accordance with the methods outlined below.

Once a female kangaroo or wallaby has been killed then its pouch must be thoroughly examined and any pouch young found must be dealt with as soon as possible in accordance with the procedures outlined below.

If dependent young at foot are unable to he captured they must be euthanized by the methods listed.  These measures are to prevent the inhumane death of young that cannot survive on their own.
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Point of Aim (X) for a shot to the Brain and Location of the brain (all macropods).



3.1.2. Other mammals

For small animals only (Eg. Unfurred joeys and possums)

· Single forceful blow to the base of the skull sufficient to destroy the functional capacity of the brain
· Instantly decapitate with a sharp instrument.  

· Transport to Honorary Vet for lethal injection
· Use captive bolt gun (Trained staff only)
For larger animals (Eg. Furred joeys and juvenile possums. 

· Single forceful blow to the base of the skull sufficient to destroy the functional capacity of the brain
· Use captive bolt gun ( Trained staff only)

· Strike a heavy blow to the back of the head with a hammer or a heavy instrument.   

Transport to Honorary Vet for lethal injection.
For young at foot that are unable to be captured
· Single shot to the brain or heart where it can be delivered accurately and in safety using the appropriate firearm.
3.1.3. Detection of death.

With mammals the detection of death can be easily determined by lack of corneal response and lack of heart beat and respiration.  Corneal response is the response of the eye of an animal when the cornea (the most outer surface of the eye ball, not the eye lid) is touched.  To perform this test touch the corner of the opened eye.  If there is a muscular response the animal is alive.  If animals are killed by destruction of the brain (e.g. head shot), but without damage to the spinal column, they may continue to move the limbs and other muscles after death, but no corneal response will be detected.  It is also possible to inflict a head wound without killing the animal, as some animals have large sinus spaces around the brain case.  If in doubt repeat the procedure of euthanizing the animal.
3.2. Reptiles

The most humane method, other than the use of drugs, for the destruction of reptiles is concussion.  This method involves striking the head of the animal with some hard object (or vice versa) with sufficient force so as to kill the animal instantly.  For most lizards this can easily be achieved by the use of a heavy instrument.  It is important that the instrument be large enough to ensure the skull is crushed.  Blue-tongued lizards, Tiliqua spp., shingle backs,  Trachydosaurus rugosus and other large skinks have tough skulls.  For dragons (Agamidae) and goannas (Varanidae) it may be necessary to cool the animal first as they are very active at higher temperatures.  This is also the case for venomous snakes, their body temperatures should be reduced to around 4( C prior to any attempt to use this method.  Safety concerns for the handling of venomous snakes prohibit anyone other than properly trained staff from doing so.  It may be too dangerous to kill these animals with a blow to the skull, in these situations refer to experienced staff members. 
3.3. Amphibians

The most humane method of euthanasia for anuran orders of amphibia (frogs and toads) is immersion in a solution of chlorbutol.  This is an absorbent poison which quietly sedates and kills these species.  

In the absence of this method a blow to the dorsal (upper) surface of the skull which will destroy the brain is the most appropriate action.  

3.4. Birds

You can deal a sharp blow to the back of the head, with a suitable instrument.  Or hold the bird by the legs and strike the head on a hard surface such as a rock or wheel rim.

The birds neck can be wrung, by holding the head firmly with one hand and the body with the other.  Twist the hands firmly in the opposite directions.   When using this method there may be body movements for some time after death.  When using this method with parrots and other small birds the head may detach.
Birds can also be destroyed using the Co2 gas boxes used for magpie destruction.  Refer magpie response policy.   
DESTRUCTION FOR SCIENTIFIC PURPOSES

Any research on animals must first be endorsed by the researcher’s Animal Experimentation Ethics Committee and a permit under the Nature Conservation Act 1980 obtained.

Where the research methods fall outside the provisions of this Code then special permission must be obtained from the Minister responsible for the administration of the Animal Welfare Act 1992.
MOST COMMON QUESTIONS AND SUGGESTED ANSWERS 

This section will list the most common issues dealt with when offering advice (generally via the telephone).  The information will be listed for five categories - Mammals, Birds, Reptiles and Amphibians, and Others.

The advice listed in this section is a guide only and is not all- inclusive.  Primarily this advice refers to common issues only and relates to issues usually requiring no field attendance, where the caller is requesting advice and/or information.

Please remember to keep an open mind and address the issue(s) as best you can in the first instance.  Refer difficult issues to experienced staff.

3.5. Mammals

3.5.1. Kangaroos and Wallabies

(Issue)  Loose and roaming in the street or parklands within the suburban area.

(Advice) No action can be initiated in the field unless animal is confined to a small enclosed area with little chance of escape.

Occasionally Kangaroos find their way to populated areas to graze succulent verges, parks and playing fields.

If left undisturbed they may find their way back to bush land.

Any attempt to capture or drive the animal will almost certainly fail and may result in injury or death through collision with fences or vehicles.

Animals must be left alone and not harassed by people or domestic animals.

Animals usually fend well for themselves and it is only a small percentage of animals that are hit by cars.  Unnecessary interference is 

likely to increase chance injury.

(Issue)  Kangaroo in a backyard.
(Advice)  Rangers do not chase kangaroos back to the nature reserves.

Advise caller to leave the animal alone during the day. Tolerance of the kangaroos’ presence is the focus of our response. Providing water and food is not required.

Open gates at night and the animal will usually find its own way out and back to bush land. If the animal is still there the next day then Rangers may have to assist the animal to move the following evening.

(Issue)  Member of Public has an orphaned joey, usually after road kill of mother.  Origin of joey may be either ACT or imported from NSW.

(Advice) Make arrangements for collection of animal.

Species and location of origin must be determined.

Inform person it is illegal to hold kangaroos without a permit. Joeys are difficult to rear and are notorious for scouring and dehydrating when placed on artificial formulas.  Do not feed milk or water.

Attempts by inexperienced persons to rear often results in the death of the animal.

The species and origin of the Joey will determine whether the animal is destroyed or transferred to an appropriate carer. If ACT origin and EGK, collect and euthanize the Joey, or hand over to Queanbeyan Wildcare If NSW origin and EGK, arrange transfer of the animal to Wildcare.

3.5.2. Possums

(Issue)  Living in roof cavity of house or building and noisy at night.
(Advice)  The responsibility of solving the problem remains with the owner of the house or building, our role is to advise what can be done and who can do it.

Occupiers of Government housing trust dwellings can be referred directly to their maintenance section for repairs to the house.

Generally the roof needs to be examined to determine entry/exit point(s).  These entry/exit points need to be sealed.  One hole can be left open.  Blocking of the last hole may be done about 1 to 2 hours after sunset when the animal has left.

Blocking of holes may be done during the day. If this option is taken the work has to be done in conjunction with trapping the animal to ensure its removal.  Trapping is only performed by licensed Pest Control Companies that have applied for a licence from Environment Protection.  These companies are listed in the yellow pages in the “pest control” section.   Within 24 hours the possum is released onsite once all holes are blocked.
Possums cannot be relocated as survival rate of animals relocated is low outside their established territory.

It is recommended that Possums be evicted from roof cavities. They disrupt sleep defecate inside the roof cavity.

Owner of dwelling is responsible to arrange both exclusion works and trapping if necessary.

Offer to post out the Living with Possums pamphlet.

(Issue)  Creating noise at night running on the roof, not accessing the roof cavity.

(Advice)  Overhanging tree branches provide a means of access onto the roof.  Cut back any overhanging branches at least 1.5m from the roof to deny access.  Fit a metal cylinder over the base of the tree or other timber providing access (Eg. Pergola legs).

If access still being gained try a deter substance such as Quassia Chip or 

D-Ter. Spray on surface where access is being used (see end of this section).

Animal cannot be relocated (information relating to territories is appropriate).

Offer the forwarding of living with possums pamphlet.

(Issue)  Eating and destroying garden plants, vegetables or fruit trees.
(Advice)  If possible, vegetables or plants should be covered with nets or fenced off to deny access.

Placement of guards around individual plants may be another solution.

Place metal collars or sleeves around base of tree as mentioned above.

Spray area with Quassia chip liquid or similar deterring substance as mentioned above (see end of section for product information)

Animal cannot be relocated (as above).

Offer to post out the Living with Possums pamphlet.

(Issue)  Trapped in chimney, flue or fireplace.

(Advice)  In most cases Possums are capable of climbing brick chimneys, flues and fireplaces.

To solve the problem is as simple as blocking the top of chimney/flue, with wire mesh, after animal leaves at night.

If the animal is trapped then assistance to the possum can be provided through placing a rope down the chimney or flue from the top.

It may be necessary to attend situation and assess the circumstances.

If the possum is contained within a fireplace or combustion stove and unable to climb out then;

· Remove all valuable items from tables and shelves, (possums can climb). 

· Open all doors and windows to the outside.

· Ask the caller to open the door of the firebox or fireplace allowing the possum into the room, help the animal to an exit by pushing with either end of a broom.
If this does not work or the caller is unable to comply or the possum becomes trapped elsewhere then attendance is necessary to remove the possum.

Animal has to remain on site and cannot be relocated (as above). 

Offer to post out the Living with Possums pamphlet.

3.5.3. Echidna

(Issue)  Roaming the street or parklands within the suburban area.
 (Advice)  If adjacent to open space easement or bush land no field action will be initiated.

These animals often roam close to houses searching for food and will move on when food source is exhausted.

Leave animal alone to find its way back to where it came from.

If the animals  is confined to an enclosed area with no free access or they are a long way from an open space , then attendance is required to capture and relocate.

3.5.4. Rats / Mice

(Issue)  Think they may be in roof cavity or elsewhere in building.

(Advice)  Scratching in ceiling is unlikely to be native species, possums generally do not scratch.

Native species usually only enter buildings or houses if they are in an isolated bush land setting.

Recommend removal or trapping by Pest Control company or lessee sets a mouse/rat trap.

Refer to Pest Control company for:

· identification

· determination of extent of problem

· removal and/or blocking of entry/exit points.

Identification of native species is available through this program.  Arrange as necessary. 

3.5.5. Cats

(Issue)  Straying/feral in urban area or on the edge of urban area.
(Advice)  No legislation relates to control of cats.

Be familiar with programs operating with the reserve system (Eg. Feral animal controls)

Be aware of current projects or studies that may be operating( ie Students ).

Possible option available to hire trap from RSPCA to trap cat and return cat to RSPCA, refer RSPCA for further information.
3.5.6. Foxes

(Issue)  Sighted in suburb or nuisance by killing domestic fowl in the suburban area.

(Advice)  Injured foxes are dealt with as urgent issue and are destroyed.

Usually no field action is taken with other fox issues.

Be familiar with projects and programs that may be operating within reserve system.

Chicken coops should be fenced properly on the sides and roof. Foxes can dig so bury wire 30cm in soil and bring it out under the ground towards where the fox would dig 30cm as well.

If fox is contained to a chook pen, shed etc, attendance may be required to destroy animal depending on circumstances.

If handling foxes be aware of mange that may transfer to humans. Utilise inside/out garbage bag and bury carcass at least 600mm in a non conservation area.

3.5.7. Rabbits

(Issue)  Venturing from open space/nature reserve and eating/burrowing on front or back lawn.

(Advice)  Refer caller to Vertebrate Pests Officer Ph 62072135 to see if any programs are in place to control problem.
Advise that baiting, trapping and shooting control in urban areas is limited due to danger of killing non target species (i.e. domestic cats and dogs).

3.5.8. Birds

Magpies (swooping)
A separate program is operated in PSC specifically for the Magpie breeding season. Procedures for this program are listed in the Magpie Response Policy.  Reports of Magpies swooping outside of the breeding season refer to your Senior ranger or Ranger in Charge.

Birds Swooping (other than Magpies)
(Issue)  Birds such as Plovers, Currawongs, Pee Wees and Noisy Friarbirds may be reported as swooping during the Spring/Summer months.

(Advice)  These issues should be treated/actioned the same as swooping magpies.

Advice for protection to take and reasons why the bird swoops can be similar to swooping magpies.  Become familiar with the Magpie Response Policy for procedures in place for the magpie season.

Be aware of some minor differences between species of birds, especially the different behaviour and habits of Plovers.  Speak to experienced staff members in relation to these matters.

(Issue)  Concern for Plovers nesting in peculiar places i.e. medium strips on roads, close to public facilities, gravel beds etc. and protection of nests from mowing/slashing machinery 

 (Advice)  Explain the behaviour and habits of this species of bird.

The nesting site can be marked (usually with wooden garden stakes) by anyone wishing to do so.

Authority responsible for mowing/slashing can be contacted and advised of site and marking and asked to refrain from mowing till completion of nesting.  Ranger assistance can be given to achieve this.

Nothing further can be done, the birds have to be left alone until the chicks hatch and disperse.

Relocation of eggs is only carried out in extreme circumstances as it usually involves destruction.  These birds may not nest any further after human contact with the eggs. It may be possible to lift the nest with a small section of surrounding turf and relocate nearby.

Cockatoos

(Issue)  Bird has long beak and is losing or has already lost feathers.
(Advice)  Symptoms indicate Beak and feather disease.

Disease is usually confined to Sulphur Crested Cockatoos.

This disease is fatal and the bird will become less mobile before dying.

This disease is usually spread where large numbers of birds are congregating for hand feeding.

If the bird can be captured then the only option is to destroy humanely.  It may be necessary to wait a period of time for the bird to weaken to effect capture.

A Ranger or Honorary Vet can euthanize the bird.

 (Issue)  Eating woodwork on houses (usually softwood)
(Advice)  Birds have to perch on something while they're eating, treat the perches with:

· Bird Gel (see end of section)

· Thin wire 2cm above edge, string it between nail heads.  This makes it difficult for birds to land.

· Slope windowsills so birds cannot perch.

· Replace damaged wood with hardwood.

· Hang a wonder bird scarer near the windowsill (see end of section) or a cardboard cut out of a person, dog or cat.

· Spray bird(s) with garden hose.

(Issue)  Chewing TV aerial cables and plastic pipes

on roof of houses.
(Advice)  Encase aerial cable or pipes in plastic conduit.

Cover pipes with raised netting. (large job)

Cover pipes with Bird Gel or Bird Off (see end of section)

Hang a wonder bird scarer nearby (see end of section) or a cardboard cut out of a person, dog or cat.

Spray bird(s) with garden hose.

Birds (General)

(Issue)  Injured and have placed in a box.
(Advice)  Refer person immediately to the RSPCA or Honorary Vet.

If bird needs to be captured and placed in a box and the person is unable to do this, then, attendance by a Ranger will be required to handle the bird and forward to RSPCA or Honorary Vet.

(Issue)  Eating fruit/nuts/vegetables and trees.

(Advice)  Spray with Mesurol (made by Bayer) which makes Birds sick but doesn't harm them.  Washes off so owner can still eat the fruit etc. (see end of section)

Cover with bird netting

Hang a wonder bird scarer nearby (see end of section) or a cardboard cut out of a person, dog or cat.

Spray bird(s) with garden hose.

(Issue)  Attacking/hitting glass windows and doors.
(Advice)  This is a response to bird seeing its own reflection in the glass.  Usually a defensive action to repel an apparent intruder to its territory.

To stop the reflection, tape newspaper over the area, temporary paint glass with anything that will wash off easily.

When birds are out of the habit of picking at their reflection and have gone somewhere else return glass to normal.

Hang a wonder bird scarer nearby or a cardboard cut out of a person, dog or cat.

(Issue)  Large number of birds are roosting in trees in my yard and 


can be very noisy.
 (Advice)  Floodlight roosting tree.

Place sprinkler system in tree

Spray birds with garden hose

Hang wonder bird scarer in tree so it moves in the wind. (see end of section, Products recommended)

Hang strips of aluminium plates or foil from trees, eaves or pergolas.

(Issue)  Baby birds have either fallen from the nest or are found on the ground and unable to fly.

(Advice)  If the location of the nest is known then simply return the bird to the nest or in a place 2 to 3 metres off the ground where the parents can still care for the bird.  It is possible to use a small plastic container wired to a bush for a nest. Outlet holes for water and dry straw will be required.  Assistance can be sought from other Rangers if necessary.

If it appears the bird is truly abandoned i.e. nest cannot be located and parents are not in the area, then advise caller to; place the bird in a warm box and transport to RSPCA or Honorary Vet for placement with a carer.

(Issue)  Family of Ducks either crossing major roads or in the vicinity of 

major roads or public places.

(Advice)  No field action can be taken with this issue unless ducklings become abandoned and can be picked up and placed with a carer, in that case refer to the RSPCA or Honorary Vets.

It is common around Canberra for duck families to be seen crossing roads and around public places.  They have a high mortality rate of young.  In the majority of these issues the only action is to advise people to leave the animals alone.

At times it may be necessary to capture ducklings (into a box) from some public places or enclosed areas and lead parents (chirping ducklings in box will ensure the parents follow) to a safe release site.

Starlings
(Issue)  Nesting in houses or buildings and roosting in trees in yard.

(Advice)  Roosting in trees treat the same as birds roosting in trees and noisy as listed above.

Nesting problems should involve the removal of nests and further deterrent, specifically if in roofs of houses and buildings.

After the nest is removed, holes that allowed access must be blocked.  Bird proof netting, carpentry or wire netting can be used.  The prevention of future nesting is necessary.

It is Advisable to spray for lice with outdoor surface pesticide as available from supermarkets or hardware stores.  Pest Control companies can be employed (for a fee) to effect this.

Common Mynah (Indian)
(Issue)  Increasing number of these birds, appear to be displacing native species.  How can I discourage?

(Advice)  Advice for discouraging is the same as birds roosting in trees and noisy as listed above.

Research is underway at the ANU to develop controls (2000-2001).

The problem is acknowledged and recognised by various authorities. 

As more information is known then perhaps control programs can be implemented.
Traps can be hired from Kennards Hire and designs to build traps are available on the internet.

PSC does not provide a service for the removal or destruction of Indian mynahs.
3.6. Reptiles and Amphibians

3.6.1. Snakes

(Issue)  Sighted in Suburban area (location known), in the vicinity of nature reserve or open space.  Most commonly in the backyard.

(Advice)  Snakes will not be captured and relocated unless they are in a location where they may provide a threat to humans.  i.e. inside a house or building, in a school yard, in the suburbs at least one row of houses plus one street width or two rows of adjoining houses from the adjacent bush land or grassland edge and under observation or exact location known. 

.

Where the animal is in a location bordering nature reserve or open space the following should be explained:

Snakes are far too nervous to remain in household yards for any length of time.  They cannot cope with large mobile objects such

as people, dogs and cars and will usually move on in a short period of time.

Usually snakes will not attack without provocation.  They are timid and shy and will usually leave once they detect humans.

Leaving the animal alone is vital.

If they are provoked they may defend themselves with astonishing speed.

If the snake is given the maximum chance to escape it will

leave the area.

The best way to deter snakes from your yard is to keep your yard clear of piles of rubbish and wood, and mow the grass or lawn regularly.

Offer to post out the Living with Snakes pamphlet.

(Issue)  Sighted in Suburban or Bushland area and the current location is unknown. 

(Advice)  As listed above, with an emphasis on being aware of these animals when walking in bush land areas.

Advise protective clothing and footwear .

Offer to post out the Living with Snakes pamphlet.

(Issue)  Snake sighted in house or building, in a school yard, in the suburbs at least one row of houses plus one street width or two rows of adjoining houses from the adjacent bush land or grassland edge and under observation or exact location known.

(Advice)  In these situations attendance is required by a Ranger to remove the snake, but only if the location of the snake is known and if at all possible kept under observation until the Ranger arrives. 

Offer to post out the Living with Snakes pamphlet.

(Issue)  Found in box of fruit or vegetables imported from Interstate.

(Advice)  Attendance to pick up the animal by a Ranger will be required.

Reportee must be questioned to ascertain the location of where the fruit originated from.  This information is paramount and

can usually be found on the side of the fruit box.

If dealing directly with the merchant the above information should be easily obtained.

If dealing with a household resident, then further enquiries as to where the items were purchased to obtain the point of origin will be necessary. 

Species and condition of animal should be assessed.

Refer issue to the Senior Ranger or Ranger in Charge for further instructions relating to temporary holding and return of animal to point of origin.

3.6.2. Lizards

(Issue)  Blue Tongue either in yard, house or building.
(Advice)  These lizards are rarely removed from yards.  At times it may be necessary to attend and remove from inside a building or yard, depending on the circumstances.  

Where possible and practicable the caller may be asked to remove from inside of a building and simply place the animal

outside.

The caller should be encouraged to leave the animal alone if found in the garden and advised that these animals are in fact very good to have in the garden as they will keep the snail population down.

(Issue)  Legless lizard found in yard, animal may be in a container.
(Advice)  Attendance will be required to collect and identify the species.  

Depending on species as to whether animal is released back  onsite or relocated to nearest suitable habitat.

If animal was sighted in yard and not picked up, then it should be recorded as such if species was known.

There may be the need to involve Research and Planning depending on location and species.

3.6.3. Tortoise/Turtles

(Issue)  Found in unusual place and have taken it home.

(Advice)  They are much better off in a river or dam.

Ask caller to return the animal to the closest body of water i.e. dam, river or lake near where the animal was found.

These animals live in water and feed only underwater.

They eat tadpoles, fish and worms, but their food mostly has to be moving.  They will not feed if you are too close.
Note:

Red eared slider turtles are regarded as an introduced pest in the ACT because of their large appetite for native aquatic life.  They can be distinguished by their long claws, ability to retract their head straight back into shell, a red patch behind their eye and pale yellow stripes on their faces and front legs.  These animals should be collected and given to staff from research and monitoring.  See wildlife pamplets section at rear
3.6.4. Frogs

(Issue)  Found in box of fruit or flowers imported from Interstate.
(Advice)  Request caller to drop off animal (s) at the northside or southside depot.  If this is not possible attendance to pick up the animal(s) by a Ranger will be required.

Reportee must be questioned to ascertain the location of where the fruit or flowers originated from.  This information is paramount and can usually be found on the side of the box or container.

If dealing directly with the merchant the above information should be easily obtained.

If dealing with a household resident, then further enquiries as to where the item(s) were purchased to obtain the point of origin will be necessary. 

Species and condition of animal(s) should be assessed.

Refer issue to the Senior Ranger or Ranger in Charge for further instructions relating to temporary holding and return of animal(s) to point of origin.

There is evidence that some frogs may carry a transferable pathogen between populations. This possibility means that the animal must be held in quarantine then permanent care.

3.7. Others

3.7.1. Cruelty to Animals 

(Issue)  Cat control enquiries or complaints of cruelty to animals.
(Advice)  These issues can be directed immediately to RSPCA (see contact list for phone number).

3.7.2. Insects, Spiders and European Wasps.

(Issue)  General enquiries and Identification 

(Advice)  These issues can be directed to the CSIRO (see contact list for phone numbers).

3.7.3. Bees

(Issue)  General enquiries and identification

(Advice)  Any Issues relation to Bees can be referred to the Bee Hotline (see contact list for phone number)

3.7.4. Dogs

(Issue)  Dead, injured, straying or a nuisance

(Advice)  These issues can be referred immediately to Domestic Animal Sevices or RSPCA (see contact list for phone numbers)
(Issue)  Off lead in Canberra Nature Park and attacking wildlife.
(Advice)  These issues are a Canberra Nature Park management issue, refer to a Senior Ranger or liaise directly with Domsetic Animal Services.

3.7.5. Livestock

(Issue)  Dead, injured or straying livestock 

(Advice)  These issues are handled by district staff. Refer to the guidelines for straying stock control.

3.7.6. Unusual Wildlife 

(Issue)  Sightings of unusual wildlife in Suburban area.

(Advice)  If the location of the animal is unknown then taking details and recording of the incident is the only action to take.

If the location of the animal is known and is under observation then attendance by a Ranger will be necessary to capture and/or identify.

The circumstances of the situation at hand will determine the next course of action.

Refer to Senior District Staff if and when necessary 

3.7.7. NSW Issues

(Issues)  Reports of injured animals or request for attendance in the NSW area. ie Queanbeyan.

(Advice)  These issues can be immediately referred to Wildcare in Queanbeyan (see contact list for phone number)

3.8. Products Recommended

· QUASSIA CHIP (it’s a woodchip from Asia) Available from chemists.
AMCAL Chemists are aware of this product and supply can be sought through a Sydney company.  The product is not as a rule stocked by these chemists but can be ordered in within a 24hr period.  Other chemists may also be able to order depending on their supplier.

Preparation of Quassia Chip is by boiling for 10 minutes, discarding chip and spraying cooled liquid on area where animals are to be dissuaded.

· BIRD SCARERS

Available in Canberra in some garden centres.
· D-TER -

· BIRD GEL 

· MESUROL( by BAYER)   

The above products are available from:




Some Pet Shops & garden centres
4. Appendices

Standard Operating Procedures – Use, Transport and Storage of Firearms
Magpie Response Policy

Living with Wildlife pamphlets.
Does the issue fall within the UWP?





No, refer to appropriate authority e.g. Dog control, RSPCA and give advice.





Yes. Is the matter URGENT or NON URGENT?





NON URGENT  - Prioritise as a routine task if field action required.  Give appropriate advice.





URGENT - Decide on appropriate action. Consider resources required, your ability to deal with the issue, and any special equipment. 





URGENT field action.  Arrange appropriate staff, seek advice from senior ranger as required.





Having completed field action,  return all equipment, fill out UW report form and any other associated reports.  Report any equipment failure/damage and arrange to have repaired.  Give advice to senior staff as required.





REFERRAL


Refer complainant to the 


ACT Health Protection Service





Phone: 02 6205 1700


Email: � HYPERLINK "mailto:hps@act.gov.au" �hps@act.gov.au�


Post: Locked Bag 5005. 


Weston Creek ACT 2611





NON URGENT field action.  To be completed in daytime hours only.  Arrange appropriate staff, seek advice from senior ranger as required.








� EMBED PBrush  ���





Point of Aim (X) for a Shot to the Heart.(Applicable only as described for injured kangaroos and specified shotguns.)











ISSUE RESOLVED


No further action required





Yes





No





Yes





No





PUBLIC COMPLAINT


Is attendance required?





No





Yes





SITE ATTENDANCE


Deliver pamphlets and if possible discuss the issue with the person believed to be feeding the animals.





MONITOR SITUATION


Are there additional complaints? 


AND/OR


Has the feeding continued? 





MONITOR SITUATION


Are there additional complaints? 


AND/OR


Has the feeding continued? 


AND/OR


Is the situation worsening?
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