
AP2 Community Engagement Snapshot 
 
AP2 Action 5 - Community Engagement Strategy, requires the Government to build on the 
experience of the ACTSmart programs to develop a comprehensive strategy to engage the 
community on climate change matters. The Community Engagement Strategy is in its initial stages of 
development and will be subject to further consultation.  
 
The consultants, contentgroup and Piazza Research, were engaged to assist in the development of a 
draft strategy. To inform the strategy, Piazza Research undertook a phone survey to define 
community attitudes on climate change issues. The survey was undertaken on 1,200 households 
across representative demographics in the ACT.  
 

Survey key messages 
The results stemming from the survey indicate a very high level of awareness, across all 
demographics, of climate change issues and overall support for action both at the personal level and 
through Government leadership. 

 

Specific findings indicate that the Canberra community believe that: 
 

• Climate change is a genuine problem for the future (88%); 
• Lifestyles contribute to climate change; it is not too late for action and failing to do so would 

result in unfavourable consequences (68%); 
• Householders would need to make difficult or inconvenient changes in helping to tackle 

climate change (62%); 
• Individuals should personally take more action (68%); 
• Action by householders can make a difference (84%); 
• It is moderately or very urgent for the ACT Government to take action to tackle climate 

change (76%); 
• The ACT Government should take strong leadership role to help ACT residents tackle climate 

change (81%); 
• On average $1.62 per day (per household) is an affordable amount to contribute towards 

new infrastructure and technologies required to reduce carbon emissions; 
• Residents would feel good knowing that the Government was taking action (81%); 
• That it is the moral duty of the community to take action (79%);  
• That they would be supported by family and friends in taking action (62%); and 
• That they would be more willing to take action if they knew others were also taking action 

(56%). 
 

The survey also found that: 
 

• Less than 40% of residents are aware of the ACT Government’s plan to reduce carbon 
emissions; and 

• Support for the ACT Government reducing emissions is very high ranging from 73% to 95% for 
a series of actions derived from AP2.  

 

The report also outlines the top channels considered most effective for communication and 
engagement and provides some communication messages. 
 

Framework for development of the strategy 
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Based on these results, ESDD will proceed to further develop the draft strategy with the key 
objectives of ensuring that all sectors of the community retain high levels of understanding of the 
implications of climate change and the work the Government is undertaking towards emission 
reduction targets and adaptation. 
 

Consultation 
Development of the strategy will include targeted consultation with key community organisations, 
across government as well as with the Climate Change Council. 
 

Staged approach 
The strategy seeks to enhance community engagement in taking action on climate change and 
achieving the ACT’s  emission reduction and renewable energy targets by 2020. It will do so through 
a raft of activities to develop a two way communication relationship with the various demographic 
groups that form the community. These activities may include, among others, meetings with 
stakeholders, media events, workshops and use of social media. The effectiveness of these activities 
and of the overall strategy will be reviewed on a regular basis with modifications implemented as 
appropriate. 
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ACT Longitudinal Survey on Climate Change 

Results of Pilot Testing 
27/6/2017 

Lead author: Associate Professor Jacki Schirmer, jacki.schirmer@canberra.edu.au 

Summary 
This document summarises results of the pilot test of the survey: ‘Living well in the ACT with a 
changing climate’. Staff at the Centre for Research and Action in Public Health, University of 
Canberra were invited to completing the pilot survey and provide feedback on how to improve the 
survey in the comment boxes provided.  They were also asked to invite 1 or 2 family or friends to 
do the same. There were a total of 11 responses between Tuesday 20th and Monday 26th July 2017.   

The key feedback received from respondents was that they felt overwhelmed by a) the length, b) the 
detailed questions and c) the repetitive wording.  Several responses suggested that the participant 
would have started giving limited attention or stopped participating altogether. Although this 
perspective was not universally shared, very strong statements where made that suggest drastically 
cutting it down. Another important recommendation was that the term “Climate Change” usually 
suggests global scale activities, and created unease in the respondents about how these questions 
about their ‘personal life’ was relevant. It is recommended some attention be made to the text in the 
introduction, to further clarify the intent to measure personal and household adaptive capacity to 
adverse environmental conditions. 

Many further comments and detailed suggestions for improvement were made (and are listed 
below); however it is recommended that the current number of items be reduced in the first instance 
prior to modifying any current items based on the recommendations. 

Itemised list of comments 
Part 1,  Introduction  
2 comments stated that the introduction was too wordy, too long. Question was asked if there could 
be a link to another website to give more details to those who want to find out more about CC. 
1 stated that they were not clear whether to answer from their personal experience or the ACT in 
general. 
Part 1, Q1.2 - Wording for: How you find living in the ACT” 
Could change to “your thoughts on living in the ACT" or "what do you think about living in the 
ACT” 
Found this subtitle” How do you feel about living costs and economic and social opportunities in 
the ACT?” didn't really flow into the first question "I would recommend the ACT as a good place to 
live to others". I think it’s because you have prefaced it with 'living costs and economic (and social) 
opportunities' so I focused more on the money aspects (1st two points in the sentence) rather than 
the social (last) and therefore probably expected something more directly related to the cost of 
living 
Some of the questions would be difficult to answer for someone who has recently moved here. 
Part 1, Q1.4 - Thinking about the part of the ACT you live in (your suburbs or group of suburbs, or your 
rural area), how welcoming and pleasant do you find it? 
One found this easy to understand but difficult to rate these questions 
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Part 1, Q1.6 - Which of the following are the most important issues for the ACT at the moment?  
Please rank the top 5 issues from 1 (most important) to 5 (less important). If you wish, you can 
continue ranking beyond the top 5 (there are 18 issues listed below in total). 
Most found the list too long and difficult to rank, very time consuming. Some could not see the link 
between CC and this question. Other would add items such as “immigration policy/refugees”  
One person felt that these should be added: inefficient mass transit - single persons travelling large 
distances in large petrol-diesel guzzling cars; road safety and reckless driving as an impediment to 
active travel (for school kids in particular) and a serious threat to injury and death on roads; poor 
prospective health being designed in by developers ravaging the landscape and throwing up densely 
packed housing with very little amenity for those who have to live there. 
Part 1, Q1.7  - HOW OFTEN do you do the following things (no matter where the activities occur)? 
Sporting groups instead of sports groups? 
Could add religious groups 
Part 1, Q1.8 - How do you find the outdoor areas near where you live, and in the ACT more generally? 
Change question wording to "what are your thoughts regarding" ? 
Item "more tree planting" can you just say "more trees"? More tree planting could result in the same 
number of trees due to tree removal  
Some of the choices are a bit repetitive 
Part 1, Q1.9 - Do any of the following make it difficult for you to spend time walking outdoors near where 
you live? 
Item “Risk of crime” could be further differentiated between ‘during the day’ and ‘during the 
evening/night’ therefore could add an item ‘inadequate lighting after dark” 
Change item wording “My caring obligations make it difficult to go out and walk” to “My caring 
obligations make it difficult for me to go out and walk” 
Part 2, Q2.3 - In the last four weeks, how often have you felt… 
I don't agree with Question 1. You are constraining the amount of variation you will get by giving 
just five categorical response options. The best way to get self-reported health is to ask for a rating 
from 1-10. This will ensure greater precision as well as generate an actual continuous score whereas 
your five categorical response options provide only an ordinal score which you cannot validly 
analyses as if it were continuous. 
Part 2, Q2.12 - Thinking about your own life and personal circumstances, how satisfied are you with the 
following? 
Does work only refer to paid work? Could be made clearer 
Part 3, Q3.2 - How do you find heating and cooling your home? 
One stated that they don’t like the “how do you find”   
Part 3, 3.3 - In the last 12 months, about how much did your household spend on electricity and gas bills (in 
total, combining both types of expense)?    Select one. 
This assumes that respondents will know the answer. Some may have their bills paid for them.  
Either include a qualifying question to know whether  they were guessing. 
Part 3, 3.4 - Do you have any of the following at your residence? 
Last item in this question ‘Shaded outdoor areas e.g. a shaded deck, shady tree you can sit under on 
a hot day’ could read ‘Shaded outdoor areas e.g. a shaded deck OR a shady tree you can sit under 
on a hot day’ 
We have air conditioning units in every room, recommended for the green loans scheme to be able 
to zone our cooling and heating, because our ducted heating is not zonable. Perhaps an option for 
reverse cycle air con in more than 2 rooms of the house. 
Add "gas heater" as an example to "heating from fixed units" if non-ducted gas heating is included 
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in that category. Not currently clear. Our solar panels with good ongoing feed-in tariff are essential 
elements of the affordability of our home's energy system and this doesn't seem to be captured here. 
Does it matter that only some windows have been double-glazed? 
Heaters (portable) are only needed in winter months 
Part 3, 3.5 - Have you done or are you planning to do any of the following actions? 
2 people mentioned that the wording of scale is too wordy 
Include the scale option “sometimes” or ‘do this when I can’ 
We use our appliances to maximize our solar system - our electricity is offset by our solar. Perhaps 
a question about 'using electrical appliances to make the most of the solar set up’. Additionally, if 
we had a a battery storage system for our solar (something we plan on getting) it will again change 
the way we use our appliances. 
Part 4, Q4.2 - What do you do to cope with hot days and heatwaves? 
Could add the option of “avoid cooking hot dishes”, “dress accordingly”, “take a cold shower/bath” 
Other options not included " eat raw foods or use outdoor cooking facilities"; "manage heat indoors 
by drawing curtains and closing up house"; "invite friends or family without air conditioning to 
visit"; "change the way I dress, including wearing a hat outdoors" 
At this point in the survey my interest in participating is waning, and I worry you will see limited 
completions and also risk glib answers from those who do complete if only because this is asking 
for a highly significant commitment from respondents.  
Part 4, Q4.6 - Is your home in a bushfire risk zone or flood zone? 
Is this supposed to be based on actual land zoning? - Or based on our understanding of whether 
there is risk of bushfire or flood at our place? Perhaps be specific 
Part 4, Q4.9 - Q4.9 - Have you or people close to you ever been severely impacted by any of the following 
(meaning experiencing property damage, injuries, or other negative impacts) 
This is getting increasingly detailed with greater and greater attention to detail required. Too much 
respondent burden = risks to the validity of the responses and diminished response rate 
Part 5, Q5.2 - How much do you support or oppose the ACT government taking the following actions to help 
residents adapt to climate change? 
You have lost me now – too long 
You might oppose net zero emissions by 2050 because you don't believe in climate change. Or, you 
might oppose it because you think zero emissions (not net) should be the target instead. And the 
way the question is posed doesn't make your position clear. Same for 40 pc reduction by 2020. You 
might think it's too high, or too low. 
Part 5, Q5. - About how much do you think is realistically affordable for your household to pay per year to 
cover these sorts of extra costs? 
I find these questions kind of odd. It may help to put amounts in context if you provide some info 
on current government spending for various things e.g. average Australian/ACT resident pays $x 
per day towards healthcare through taxes or similar pieces of information. 
It is very difficult to answer these questions in the simple way that everyone should be asked how 
much they are prepared to stump up. I felt that more consideration should be given here to consider 
a wider range of options to respond to. 
Hard to estimate these costs. 
Part 5, Q5.5 to 5.6 - Please rate your knowledge of the following, Do you access information about climate 
change or environmental issues from the following groups? 
You are asking too much of respondents and i'd have dropped out by now.  
Would it be useful to know who they would go to in order to find out about climate change, for 
those who haven't already?  
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Add items like ‘Access information via my friends’, ‘Books’, ‘ Journal articles’, ‘ having 
conversations with friends, family or colleagues’ 
Part 5, Q5.7 - Please rate the extent to which you agree with each statement. Please tick the box that 
indicates how you really feel, rather than how you think “most people” feel. 
The subtext of this question is that "environmentally conscious" decision making is a polar opposite 
to "economically conscious decision making" - but often the two things can coincide. Moreover, I 
might choose a socially just outcome over an outcome that protects the environment, or I might try 
to balance the two. 
Part 6, Q6.11 - Do you earn a salary or wages from any of the following industries? 
Do you want to know if someone is working in environmental sciences/climate change fields?  
Overall comments: 
Survey is too long. 
This is a very big issue that I do not feel I understand well and that I feel I can make a useful 
contribution to. Nevertheless, I’m prepared to give what I’ve got. 
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Introduction

Living well in the ACT with a changing climate  
The Australian Capital Territory (ACT) experiences many weather extremes, having some of the coldest winters in the country,

and long periods of hot weather in summers. Climate projections predict that in the future the ACT region will become warmer

and drier, and that events such as drought, bushfire, storms, floods and heatwaves will happen more often. Extreme weather

events affect us all. They particularly affect our most vulnerable people, however, including the very young and old, the poor

and sick. Natural disasters also place significant strains on our health system and emergency services. To ensure the ACT is

able to live well with a changing climate, we need to help support the resilience of all ACT residents.

 
The ACT Government’s climate change adaptation strategy aims to support the ACT community to continue to have high living

standards and a high quality of life despite expected changes in climate. To help achieve this, a better understanding is needed

of how well different ACT residents are placed to cope with the effects of a changing climate.

 
This survey is designed to help better understand which ACT residents are more vulnerable to experiencing negative impacts

from a changing climate, and how we can build resilience to the expected effects of a changing climate. By taking part in this

survey, you are assisting in identifying how we can best build resilience in the ACT.

For more information about the study, including how we ensure your privacy and confidentiality, see our survey
information sheet.
 
The survey will take around 20 to 30 minutes and survey participants can enter our prize draw to win one of 7 prizes worth a

total of $2,000. Winners receive their choice of either a (this will need to be confirmed) to the following value ­ First prize:

$1,000; Second prize: $500; 5 runner­up prizes of $100.

 
The survey has six parts:

 
         How you find living in the ACT: This part asks about the quality of life and liveability of the ACT

         Your health and wellbeing: A person’s health and wellbeing are important factors influencing how they cope with events

such as heatwaves

         Liveability of your home: This part asks if you are able to keep your home at a comfortable temperature during hot and

cold weather, and about your garden (if you have one)

         Coping with changing climate: This part asks about how your ability to cope with, and your planning for, extreme events

such as heatwaves, droughts, storms and bushfires

         Climate change: Your views about the ACT Government’s policies on climate change, and more broadly about climate

change

         About you: This part asks for some more information about you, including things like your age, financial wellbeing, and the

area of the ACT you live in.

 
The survey questions start on the next page.

Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

Part 1: How you find living in the ACT
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Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

HOW OFTEN do you do the following things (no matter where the activities occur)?

Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

How do you find the outdoor areas near where you live, and in the ACT more
generally?

 Employment/jobs

 Urban expansion (building new suburbs in areas of undeveloped land)

    

NEVER
or

almost
never
1

#####
2

#####
3

#####
4

#####
5

#####
6

ALL
the
time
7

I spend time doing things with family members
who don’t live with me   

I make time to keep in touch with my friends   

I chat with my neighbours   

I take part in sports groups, activities or teams   

I am a member of one or more local community
or hobby groups   

I attend community events such as festivals,
farmers markets   

I volunteer in my local community e.g. for groups
like fire brigades, sports clubs, school canteen,
meals on wheels, festivals

  

I volunteer for groups that take care of the
environment e.g. ParkCare, FrogWatch,
Landcare

  

    

Strongly
DISAGREE

1
#####
2

#####
3

#####
4

#####
5

#####
6

Strongly
AGREE

My suburb/neighbourhood has lots of vegetation
(e.g. trees, shrubs)   

I would like more tree planting in my local parks
and streets   
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Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

Does your health limit you in the following activities (for example due to disability,
long term health condition or old age)? If so, how much?

Do you personally experience the following health issues?

Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

Think about all the vigorous and moderate activities that you did in the last 7 days. Vigorous
physical activities refer to activities that take hard physical effort and make you breathe much

     Yes, limited a lot Yes, limited a little
No, not limited at

all

Vigorous activities, such as running,
lifting heavy objects, participating in
strenuous sports

  

Lifting or carrying groceries   

Walking more than one kilometer   

Walking half a kilometer   

General activities of self­care, mobility or
communication   

Do you
personally

experience this
health issue

IF yes, is this health issue typically
worse during hot weather or other

changes in weather such as storms?
 

Yes No Not
sure Yes No Not sure

Hay fever or pollen allergy  

Asthma  

Respiratory disease (other than asthma)  

Heart/cardiovascular disorder or disease  

Allergic reaction to bites or stings  

Food or animal allergy  

Depression or anxiety  

Being overweight or obese  

Migraine  
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Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

Have you done or are you planning to do any of the following actions? 
 
We are asking as these actions can help reduce effects of some types of extreme weather,
and/or can reduce energy use, however this does not need to be the reason you have done
or are considering doing them.

     Yes No Not sure

Wall insulation   

Double or triple glazed windows   

Ducted central heating in most rooms   

Heating from fixed units in one or two rooms e.g. reverse
cycle system   

Ceiling fans   

Outside awnings, shutters, blinds or shades to reduce heat
coming in on hot days   

Wood burner (using logs or wood pellets) or fireplace   

My household relies mostly on portable fans for cooling the
home   

My household relies mostly on small portable heaters to
heat the home   

Shaded outdoor areas e.g. a shaded deck, shady tree you
can sit under on a hot day   

    

I already
do this or
have

done this

 

I don't do
this and
don't
want to

 
 
 

I would
like to do
this but
am

unable to
 
 
 

I'm willing
to do this
in the

next year
or two

 
 

I'm willing
to do this,
but not for
at least
another
couple of
years

Don't
know

Invest in additional insulation at
your home (e.g. in roof, walls)   

Invest in double or triple glazed
windows at your home   

Invest in external awnings or
shutters at your home   

Reduce use of air conditioner on
hot days, by setting it to a higher
temperature or using it for less
time (at home or work)

  

Reduce use of heater on cold
days, for example by setting it to
a lower temperature or using it
for less time (at home or work)

  

Purchase more energy efficient
heating or cooling system at your
home

  

Purchase a car that is highly fuel
efficient   
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Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

Part 4: Coping with a changing climate

Part 4: Coping with a changing climate
 
How much do you disagree or agree with the following statements, which ask how
much you worry about the risk of extreme weather events?

What do you do to cope with hot days and heatwaves?

    

I have
this / do
this
 

I used to
have/do
this but
don't

currently

I am
unable to
do this at

my
residence

I don't do
this but
would like

to

I don't do
this and
don't
want to

Don't
know
 
 

Reuse greywater on the
garden (e.g. water from
shower, bath, washing
machine)

  

    

NEVER
 
1

#####
2

#####
3

#####
4

#####
5

#####
6

ALL
the
time
7 N/A

I am worried about the risk of bushfire
where I live   

I am worried about the risk of damage from
severe storms where I live   

I am worried about the risk of drought in the
future   

I am worried about the risk of flood where I
live   

I am worried about the risk of increased
heatwaves in the future   

I am concerned my home is not well
equipped to keep me cool in times of
heatwave

  

I feel worried about the potential effects of
heatwaves on my health at work (if
applicable)

  

Do you do this
to help you

cope?

Do you do this for
children, elderly people,
ill/disabled people or

other vulnerable people in
your care?

Is it difficult or easy
for you to do this?
(whether or not you
are currently doing

it)

 

Yes No Yes No N/A
Very
difficult

1
2 3 4

Very
easy
5
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Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

If you are currently working, we’d like to know a little more about planning for events
such as heatwaves in your workplace. 
If you are not currently working, please go to the next page.
 
 

Stay inside and use air
conditioning/ evaporative
cooling/ fan

 

Drink more water than usual  

Avoid strenuous activities  

Go to a swimming pool  

Go to a cinema/shopping
centre  

Go to a local park/nature
area/lake  

Go to the gym  

Stay at work extra hours  

Travel to visit or stay in a
cooler location away from
Canberra

 

Go for a drive in an air
conditioned car  

Change the type of exercise
you do e.g. go for a swim
instead of a walk

 

Change the time you
undertake exercise e.g. walk
earlier in the morning

 

Hydrate more during
exercise than usual  

Find a shady or cool place
outside to spend time  

Other (please describe) 
 

     Yes No Not sure

I have attended a training course that covers
the prevention of heat­related illnesses at work   

My workplace has guidelines for working during
very hot weather   

I’d like more training and guidance at my
workplace about working in very hot weather   

I am satisfied with the measures currently used
in my workplace for reducing risk of heat illness
in very hot weather

  

I am able to adjust my working conditions as
needed to cope during very hot weather   
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The next questions ask about your past experiences of hot weather

Pilot test participants ­ please comment on any aspects you think could be
changed/improved on this page, particularly any areas where the content was difficult to
understand or answer.

Preparing for extreme weather events
 
The next questions ask about your preparation for extreme weather events. Preparedness is
an important part of coping well when events such as storms or fire occur. Please answer the
questions based on what you currently do, even if you think this means you are under­
prepared for these events, as this information is important for understanding how well ACT
residents are currently prepared and whether additional investment may be needed in
assisting residents to improve preparedness.

Is your home in a bushfire risk zone or flood zone?

Do you have insurance coverage for your home and contents for the following types
of event?

    

No
 
 

Yes, a
little/once or

twice

Yes, a
lot/many
times

Not sure
 
 

Have you ever experienced a heat illness
(such as, heat exhaustion or heat stroke, heat
rashes, etc.)?

  

Do you find you are less social than usual
during times of very hot weather?   

On very hot days, do you often find yourself
feeling more irritable?   

Do you usually find it difficult to sleep on very
hot nights?   

In times of hot weather, have you experienced
other people being more angry or aggressive?   

Do you exercise less than usual during very
hot weather?   

Do you drink more alcohol during hot weather
(i.e. beer, wine, spirits)?   

     Yes No Not sure

My home is in a bushfire prone
area   

My home is in a flood prone area   
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ACT LONGITUDINAL SURVEY ON CLIMATE CHANGE: 
Understanding climate change adaptation and resilience

May 31, 2018
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ACT LONGITUDINAL SURVEY ON CLIMATE CHANGE: 
Understanding climate change adaptation and resilience

October 23, 2018

Jacki Schirmer & Brigitta Yabsley
Health Research Institute & Institute for Applied Ecology
University of Canberra
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