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The EEIS team was satisfied with the independent audits scope, thoroughness and findings 
and therefore it forms the majority of the works for this desktop audit. In addition, this audit 
report provides some pointers which can be used in continually improving the EEIS audit 
procedures.  

A phone survey and on-line survey were also completed as well as a series of desktop audits 
to arrive at this result. Based on this set of audit activities, AAR can be deemed to have met 
their energy savings obligation for the 2019 compliance period. 

2. BACKGROUND 
The Energy Efficiency Improvement Scheme (EEIS) started on 1 January 2013 and has 
recently been extended until the end of 2030. The EEIS sets a Territory-wide energy savings 
target and includes obligations for ACT electricity retailers to meet an individual Retailer 
Energy Savings Obligation (RESO). 

The Energy Efficiency (Cost of Living) Improvement Act 2012 (the Act) provides the legal 
framework for the EEIS. The Act contains the legal obligations and options that electricity 
retailers have under the scheme to meet their RESO, one of which is to undertake eligible 
energy savings activities. These activities are determined by the Minister for Water, Energy 
and Emissions Reduction (the Minister) and must be carried out in accordance with codes of 
practice approved by the EEIS Administrator. Retailers incur penalties if they do not meet 
their targets. More information on the Act is available on the ACT Legislation Register.  

3. 2019 OVERVIEW 
The following graphs show the results of EEIS during the 2019 compliance year. The 
following list describes the Activity number and corresponding Activity Description 

• 2.1 Install a high efficiency central air conditioning heat pump 
• 2.2 Replace a ducted gas heater with a high efficiency ducted gas heater 
• 2.3 Install a specified high efficiency electric room heater 
• 2.4 Install insulated space conditioning ductwork 
• 3.1 Install a specified high efficiency hot water heater 
• 3.2 Decommission an electric resistance water heater and install a specified high 

efficiency water heater 
• 4.2 Commercial Lighting Upgrade Activities 
• 5.1 Decommissioning and disposal of refrigerator or freezer 

Figure 1 shows the breakdown of the activities that have been delivered. Most energy 
savings have been achieved through while space heating and cooling activities, including 
ducted gas upgrades and upgrading flued gas heaters with reverse cycle air conditioner 
installations. Commercial lighting activities have also delivered strong energy savings. 
Appliance activities are limited to decommissioning and disposal of old refrigerators and 
freezers which are a small yet consistent addition to savings overall.  
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4. INDEPENDENT AUDIT REPORT 
Section 19(3) (a) of the Act allows the Administrator to require an independent audit of 
some or all of the information provided in the compliance period report. To assist with AAR’s 
business planning, the Administrator required an independent audit through the notification 
letter for the 2018 Energy Savings Result. The terms of reference required by the 
Administrator for the independent audit are summarised in Box 1. 

BOX 1 TERMS OF REFERENCE FOR INDEPENDENT AUDIT 

AAR appointed RSM for the independent audit, partly because they are on both the 
Victorian Energy Efficiency Target (VEET) and the NSW Energy Savings Scheme (ESS) lists of 
approved auditors. The methodology employed by RSM is shown in Box 2.  

 BOX 2 RSM METHODOLOGY FOR INDEPENDENT AUDIT 

Audit procedures reviewed and evaluated the following: 
• EEIS Control Environment; 
• Systems used to capture data and value reported; 
• Processes around commercial lighting activities; 
• Processes around ducted gas heating and ductwork upgrade activities; 
• Processes around hot water heater upgrade activities; 
• Fridge buy back scheme; 
• Education and training. 

The audit report opinion from RSM is shown in Box 3. 

BOX 3 RSM OPINION 

In our [RSM] opinion, the 2019 Compliance Report presents fairly, in all material respects, for 
the period 1 January 2019 through 31 December 2019 in relation to: 
• the number of activities completed; 
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(HA) properties as part of a joint initiative between the EEIS, HA and AAR. No compliance 
issues were determined during EEIS auditing, 

ACTIVITY 3.1/3.2 – UPGRADING WATER HEATER WITH HIGH EFFICIENCY 
 There were  activities conducted with no compliance issues found. 

ACTIVITY 4.2 – COMMERCIAL LIGHTING UPGRADES 
Commercial lighting activities continue to be a major part of AAR’s abatement claim with a 
total of records determined during EEIS auditing. No compliance issues were 
determined. 

AAR did succeed in improving reporting over the course of the year however to further 
facilitate this the EEIS Administrator deemed that AAR would be required to undertake 
independent auditing of commercial lighting activities and also increased the frequency of 
reporting from quarterly to monthly for the 2019 compliance period. This proved successful 
for the first half of 2019 and the monthly frequency is currently under review to decide if it is 
still required for the later half of the year. 

ACTIVITY 5.1 – REMOVAL OF REFRIGERATORS AND FREEZERS 
 AAR submitted a gas activity statement which is a cylinder activity statement for gas 
cylinders used in the degassing of fridges and freezers. The activity statement is consistent 
with the requirements of the activity. 

RSM noted the Fridge Buy back forms have not been updated with the current abatement 
values stipulated in EEIS Code of Practice. RSM notified AAR of this and subsequent audit 
testing confirmed that abatement values claimed in the Compliance Period Report to be 
consistent with the values stipulated in the legislation. 

7. ONSITE AUDITS 
On site inspections were not conducted this year due to Covid19. The independent auditor, 
RSM, did not conduct onsite audits. ACT Government conduct compliance safety check 
where a breach or incident has been identified. No breaches or incidents have been 
identified or reported. No compliance issues have been determined in the past from onsite 
inspections and the associated risk is deemed to be low. 

8. EMAIL AND PHONE SURVEYS 
To fulfil the EEIS Standard Operating Procedure of conducting a form of higher target 
participation auditing, the EEIS contracted Jetty Research to conduct phone surveys of 
residential participants and an email survey of business participants. 

By nature, both of these surveys lean mainly to providing customer satisfaction data, yet 
some audit-based criteria are also met. The results of both surveys were mostly positive and 
go to demonstrate the general quality of activities conducted and also the high opinion of 
the community toward the scheme.  








