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1.0 INTRODUCTION 

Sellick Consultants Pty Ltd on behalf of BLOC ACT Pty Ltd has prepared this Waste Management 
Report for the proposed mixed-use development on Block 21 Section 30 Dickson.  
 
This report considers the following: 

• The proposed developments residential waste and recycling generation; 

• The proposed developments commercial waste and recycling generation; and 

• Waste and recycling operation procedures that will be adopted to service the development. 

Revision F of this report has been prepared in response to DA comments received from TCCS: 
WASTE 
4. The submission must include supporting documentation that is either fully compliant 
with the 2016 Waste Code or the Development Control Code for Best Practice Waste 
Management in the Act 2019 (Code can’t be mixed ‘n’ matched). 

1.1 REFERENCE CODE 

Coles has been working on development plans for a mixed use development at Dickson since 
2014.  Assessment of the Reconsideration Application by ACTPLA, resulted in development consent 
in June 2016 (Original DA), however, an application for review by ACAT and lengthy ACAT 
proceedings resulted in a refusal of the application in March 2018.  
 
In April 2018 Coles lodged an appeal to the Supreme Court regarding the refusal, on the grounds of 
errors of law, which resulted in mediation between the parties.  As part of the mediation process 
Coles prepared a new concept development plan seeking to address the key concerns raised by the 
community during the ACAT proceedings and through the mediation process.  The mediation 
between the parties resulted in Coles reaching agreement with the community that key design 
principles shown in the new concept development plans represented an acceptable form of 
development and that Coles would lodge a new development application reflecting the new concept 
development plans.   
 
On 8 October 2018 Coles requested the Supreme Court to adjourn the proceedings to allow a new 
development application to be lodged.  The Supreme Court adjourned the proceedings conditional 
on Coles lodging a new development application and notification of that application before 8 
February 2019. 
 
The applicable waste management code at the time of the Original DA was The Waste and Recycle 
Management Code for the ACT Version 2 Revision 1 2016 (2016 Code).   In undertaking the amended 
EDP and DA process for this development in 2018, it is acknowledged that a revised waste 
management code is proposed for release in 2019 – Development Control Code for Best Practice 
Waste Management in the ACT 2019 (Draft Code). This code has subsequently been released for use 
in February 2019.  
 
The position of TCCS forces this development to proceed with the 2016 Code for this development 
and subsequently deliver a waste management strategy that is considered less advantageous to the 
ACT Government waste collection contractor 
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3.0 WASTE AND RECYCLING COLLECTION OPERATIONS 

The operation for collecting waste and recycling from the residents and commercial land uses is 
considered in this section. 

3.1 RESIDENTIAL WASTE AND RECYCLING TRANSFERRAL METHOD 

Residential waste collection for the development is proposed to be in two shared waste rooms on 
level 1, the residential parking floor. Hoppers from the collection rooms will be transferred to a 
waste storage room on the ground floor by building management, where collection will occur by the 
government contractor. An extra two of both the 3000L waste and 1100L recycling hoppers will be 
floated to maintain hoppers for residential use during collection and reduce demand on building 
management. 
 
*It is noted that hoppers will be provided by the body corporate for the development, not the ACT 
Government. 

3.1.1 RESIDENTIAL COLLECTION ROOMS 

 
Each of the proposed residential waste rooms will house a minimum of 1 x 1100L recycling hopper 
and 1 x 3000L waste hopper, which will be transferred by the building manager to the waste 
enclosure for collection. 

3.1.2 TRANSFER OF HOPPERS BETWEEN ENCLOSURES 

The waste storage area is in the loading dock on the ground floor in the north eastern corner of the 
development. Transfer of the hoppers from the collection rooms on the first floor to the waste 
storage area on the ground floor will be undertaken by the residential owners corporation/building 
manager via the use of an automated tow tug (or equivalent). It is noted that the tow tug comes 
with brackets to connect to the waste hoppers for transportation. The hoist, located in the north 
eastern lift core of the development, will facilitate travel between floors. 
 
The 2016 Code and Draft Code are silent on methods of transferring hoppers within a building.  It 
does state the owners are to provide the hoppers and that the owners corporation is responsible for 
equipment/manual handling methods.  The proposed owners corporation will be privately supplied 
with all equipment (including hoppers) to enable the waste and recycling transfer operations. 
  





  

Page 6 of 6 
 

 

3.3 COLLECTION VEHICLE OPERATIONS 

Collection vehicle operations are as per the Code. Forward entry and forward exit is provided for all 
vehicles. Roller doors at both ends of the waste enclosure allow for front lift collection of 3000L 
waste hoppers and rear lift collection of 1100L recycling hoppers. The slab overhead has a recess 
above the collection point to provide the necessary 6.8m head clearance for front load collection. 
Line marking will be provided at ground level to ensure the truck can accurately align itself for 
collection. 
 
The proposed residential waste and recycling collection frequency is twice weekly for both. This is 
permitted under the code for which TCCS consent is sought.  
 
Commercial waste is proposed to be collected daily, whilst recycling is proposed to be collected 
twice weekly. Daily collection of waste is proposed to reduce the number of bins as well as reduce 
the odour potential associated with the waste of the development. 
 
4.0 CONCLUSION 

The proposed developments waste management process has been designed in accordance with the 
2016 Code.  Commercial and residential waste/recycling streams have been separated and utilise 
separate enclosures.  Additionally, both waste and recycling collection operations have been 
accommodated for both commercial and residential land uses. 
 
The waste management process for the proposed development is recommended. 
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SUPERMARKET RETAILER – Coles 
 

Introduction 

Coles is proudly Australian with a heritage dating back to 1914 when George J. Coles opened the first Coles 
variety store in Collingwood, Victoria.  

Coles has grown to be a leader in food retailing in Australia; an innovator in supermarket energy and waste 
efficiency management as well as a strong supporter of local communities through a range of community 
relations and sustainability programs. 

Coles operates over 800 supermarkets and employs more than 82,000 team members nationally.  

Coles’ support and commitment to its customers, team members, suppliers and government or regulatory 
authorities has been its strength in the competitive retail environments that it operates within. 

Coles also has a proud history of providing employment and career opportunities within local communities. 
It has an active indigenous employment program, retail leaders program and an accessibility action plan.  

Coles looks forward to operating in and contributing to Dickson. 

SUPERMARKET DELIVERIES 

Supermarket retailing is driven by customer demand, with current trends strongly favouring fresh goods – 
goods ordered yesterday or today - for sale today or tomorrow - such as fruit and vegetables, bakery, 
delicatessen lines, meats, dairy and seafood. As such truck delivery (typically fresh produce) early each 
morning is vital to meet customer demand for the freshest food possible.  

This process is supported by sophisticated stock ordering and logistics management technology and rostering 
teams. The rostering teams co-ordinate deliveries of meat, dairy, fresh produce, grocery and other lines from 
the distribution centre into all sites on a daily basis from thousands of suppliers which requires maximum 
flexibility to service stores efficiently across the fleet. 

Proposed delivery times and frequency: 

Trucks (19m Articulated):
            

7am to 10pm Monday to Saturday * Approx. 4-7 deliveries a day. 

 8am to 10pm   

 

Sunday and public 
holidays 

* Approx. 3 deliveries. 

Smaller vehicles (up to 10m):
    

7am to 10pm          Monday to 
Saturday  

*Approx. 8- 10 deliveries a 
day. 

 8am to 10pm   

 

Sunday and public 
holidays 

*Approx. 3 deliveries a day. 

*Note: truck delivery frequencies may vary nominally during peak Christmas and Easter periods.  
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STATE  

In ACT Coles Supermarkets are serviced by the Distribution Centre located at Goulburn.  

 

DC to Store Delivery Route 

• All Coles delivery vehicles will enter the site off Antill Street.  

• Delivery vehicles will enter & exit the site in a forward direction. 

• All Coles loading and unloading will be restricted to the Coles loading dock area. 

 

Role of Stockroom Manager 

The Coles Stockroom Manager is responsible for: 

• effective management of service delivery and operation of the loading dock and stockrooms;  

• efficient unloading of deliveries, waste and recycling pickups; 

• co-ordinating delivery times with Coles Distribution Centres (DCs) and direct suppliers; and  

• advising delivery drivers and/or suppliers of any delivery instructions or curfews.  

The Stockroom Manager will work closely with Coles DC Logistics to ensure trucks are rostered to allow 
sufficient time for arrival, unloading and exit. Delivery rosters will be adjusted periodically in line with 
business initiatives, customer demands and to implement efficiencies in delivery management. 

 

Deliveries - Large Distribution Centre (DC) Trucks: 

These are scheduled at two-hour delivery windows to allow time for traffic delays and unloading which may 
take up to 60 minutes per truck. Early deliveries where possible ensure less impact on morning peak hour 
traffic and allow fresh stock availability for that day’s trading.  

Depending on the trading pattern of the store, the number of DC loads is generally less on Sundays (except 
where Christmas falls early in a week and customer demand is at its peak). 

In large trading supermarkets serviced by 19 metre trucks, delivery vehicle movements have been reduced 
significantly. Conversely deliveries restricted to smaller 12.5m trucks will result in additional and more 
frequent movements. 

Transport movements are determined by the capacity of Coles DC trucks and any restrictions placed on the 
store.  Loading docks restricted to rigid vehicles only or smaller trucks for example have fewer transport 
efficiencies and therefore a higher frequency of visits is required. 

Transport efficiency benefits include: 

• decreased road use by medium size vehicles 

• reduced traffic conflicts near loading dock and local streets 

• increased capacity on Coles DC loads for maximising logistics efficiencies 

• noise reduction from less movements 

• improved management of delivery windows by Coles DCs 

• improved dock safety from less vehicles and 

• More efficient unloading at supermarket dock. 

Coles is committed to achieving further delivery and logistics efficiencies with the goal of greater product 
availability with minimal delivery movements. 
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Deliveries– Smaller trucks/vans/couriers: 

Coles has achieved some significant reductions in delivery movements in the past five years. This has been 
achieved by ‘cross docking’ direct loads at a Coles DC and combining those goods with a Coles DC load.  For 
example, milk, Arnotts Biscuits, The Snackfood Co, some meats, chicken and ingredients and other speciality 
suppliers previously delivered direct to stores several times a week are now consolidated with Coles grocery 
and chilled DC loads. 

Direct suppliers include bread suppliers, chicken, newspapers, local produce/product suppliers, magazines, 
courier deliveries and Armguard. 

Where required, delivery drivers and transport providers will be given a Delivery Sheet to highlight, where 
applicable, any conditions specific to the store including but not limited to dock hours, route and contacts 
for issues management. Internal dock signage will also confirm delivery hours. 

 

ENVIRONMENT AND WASTE 

ENVIRONMENT 

Coles strives to be an environmentally responsible business through product innovation, energy 
conservation, packaging, recycling, waste management, water conservation and support of environmental 
community initiatives.   

Coles helps raise community awareness about the importance of taking care of our environment through 
extensive support of the following current environmental programs.  Our sustainability programs are subject 
to review and change and include for example Coles Community Food with Second Bite (which involves the 
donation of surplus healthy, fresh produce to charities around the country) and our REDCYCLE plastic 
recycling initiative.  

WASTE 

Coles takes its environmental responsibilities very seriously and continues to investigate trial & implement 
new concepts to further improve the company’s environmental sustainability.  These initiatives & programs 
are constantly reviewed & evolving to ensure best results against our environmental measures.  

Coles’ current programs range from food diversion to those in need via Second Bite; donations of waste to 
farmers, organics waste collection (diverted out of the waste stream), recycle of plastics and cardboard as 
well as use of technologies such as grease eradication systems. 

Proposed waste removal times and frequency are: 

Waste (landfill) 

Time:   within loading dock operating hours 

Truck:  10.8m Rigid (Rear Lift) 

Storage:  3 x 1.1m3 hoppers 

Pick-ups: Approx. 4-5 per week  

Recycling (cardboard & plastic)  

Time:   within loading dock operating hours 

Truck:  11m Rigid (Hook Lift) 

Storage:  1 x 19m3 compactor container 

Pick-ups: Approx. 2 per week  

*Note: truck delivery frequencies may vary nominally during peak Christmas and Easter periods.  
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In addition, individual supermarkets can enter into an arrangement whereby local farmers and/or 
environmental or school groups can regularly collect food waste to feed stock and/or for compost and worm 
farming. 

 

SECURITY 

Security for both our team members and customers is of paramount importance.  Coles security systems are 
regularly reviewed and may include close circuit televisions, alarm systems and electronic stock security 
systems as deemed appropriate.  Team members are also trained in security issues. 

 

LOCAL EMPLOYMENT 

It is estimated that the store will employ around 130-150 people with the majority being permanent full-time 
and part-time.  At peak trading times, it is estimated that up to 250 team members and customers combined 
would be on site at any one time. 

 

CUSTOMER CARE 

Our team is passionate about customer service and ready to answer any customer queries relating to our 
stores, operations, policies or specific products.  

 

Coles Customer Care is manned six days a week 

o Phone 1800 061 562 

o Via the Internet www.coles.com.au  Contact Us 

In store: 

• Store Customer Service Desk 

• Tell Coles feedback forms 

 

TROLLEYS  

Coles takes its shopping trolley management responsibilities very seriously and is committed to taking action 
to reduce the level of trolley abandonment in Australia.  Coles invests significant resources into developing 
effective shopping trolley management processes, procedures and systems and we will continue to do so in 
the future. 

Coles trolley management strategy aims to: 

• prevent customers from misappropriating removing shopping trolleys from supermarket premises and 
surrounding car parks; 

• restrict the abandonment of trolleys in streets and public areas surrounding supermarket; and 

• Arrange for timely retrieval of trolleys left in supermarket car parks, streets and surrounding areas. 

In the event that a trolley management system is required, Coles believes trolley wheel lock systems are 
more effective than coin deposit systems in reducing the number of trolleys left abandoned in local 
neighbourhoods. These systems also improve the customer experience by ensuring that we have working, 
clean trolleys always available for use in store.  Coles’ preferred trolley management system is the Trolley 
Control Wheel Lock System. 
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Coles trolley management is supported by the Coles 1800TROLLEY initiative. The 1800TROLLEY initiative 
includes: 

• a national telephone service operated 24/7 phone 1800TROLLEY – 1800 876 553 

• trolley reporting via email at 1800TROLLEY@coles.com.au  

• web reporting at www.coles.com.au/customer-service/abandoned-trolley 

• via an Apple compatible app - ‘Trolley Collect’ (for IPhones) 

The advantage of using the ‘Trolley Collect’ smartphone app is that it enables us to record the geographic 
location of every trolley reported, track contractor response times and confirm pick-ups.  Additionally, we use 
this data to plan routes and trolley collection service frequencies across Australia to minimise the occurrence 
of abandoned trolleys. 

 

 

DISCLAIMER 

This plan may be updated by Coles without notice  

This plan cannot be altered, reproduced or distributed without the express permission of Coles 
Supermarkets.  For details contact Coles Supermarkets Australia Pty Ltd registered office. 

  

  







   

   
T +61  2 6230 7855   
PO Box 248, Civic Square ACT 2608 
Level 4, 64 Allara Street Canberra ACT 2600 

  

Blak Plan Pty Ltd ABN 95 159 090 294, trading under licence as Knight Frank Town Planning, is independently owned and operated, is not a member 
of and does not act as agent for the Knight Frank Group. ™ Trade Mark of the Knight Frank Group used under licence. 

 
 

30 May 2019 
 
Gateway Strategy Team 
Environment, Planning and Sustainable Development Directorate 

By eDevelopment 

 

Dear Development Assessment Officer, 

RE: DA201835109 – BLOCK 30 SECTION 21 DICKSON – S141 ADDITIONAL INFORMATION 

We refer to the further information request to provide further information, as per the email sent by 
Mr George Cilliers on 23 May 2019, to address the issues raised by the City Renewal Authority. 
 
In response, we have collated the following additional information and submit this in accordance with 
Section 141 of the Planning and Development Act 2007: 

• A table addressing our response to the matters raised by the further information request; 
• Attachment 1 – additional verge works; 
• Attachment 2 – skylights examples; 
• Attachment 3 – section plan for articulation; 
• Attachment 4 – photo of materials board; 

 
A physical copy of the materials board is to be delivered by hand. 
 
We trust that the further information provided sufficiently addresses the matters raised.  
However, please advise if you require any further clarification for this development application. 
 
Yours sincerely, 

 
Aaron Oshyer 
Manager ACT 
Knight Frank Town Planning 
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The colour palette is to contrast the natural texture and colour of the light brick and concrete. The 
darker materials create interest and depth as darker elements tend to be recessive in appearance.  
The light-coloured brick selected has a significant degree of natural colour variation and we believe 
is appropriate for the context. 

A materials board has been provided to assist in showing the quality and combination of materials. 
A photo of the sample board is provided (Attachment 4). 

 The use of a green wall for street level walls and to conceal the podium 
level 1 car park is supported, provided adequate infrastructure is 
provided to support its long term maintenance, health and viability. 

CGPD’s landscape architect’s Turf were responsible for the concept design of the landmark green 
building known as One Central Park, Chippendale and are confident that the proposed design will 
be successful in this location. Further detail on landscape design may be provided during the 
detailed design stage if required. 

 




