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To Minister for Planning  

From  Director-General 
Deputy Director-General 
Executive Director, Strategic Planning 

Subject Transport for Canberra 2015 Report Card 

Critical Date 
 
Critical Reason 

In the normal course of business 
 
N/A 

 
Purpose   

1. That the Minister for Planning release the Transport for Canberra 2015 Report Card. 
 
Background   

2. Transport for Canberra was released in 2012 to provide a direction on transport planning 
in the ACT to 2031. 

3.  An action item in Transport for Canberra, Action Item 33, commits the ACT Government 
to an annual release of a report card to highlight the progress made on transport 
initiatives. 

4. The first Transport for Canberra Report Card was released on 18 September 2014. The 
Report Card provided an update on the objectives and actions in Transport for Canberra 
and showed that there had been significant progress in all aspects. 

5. Environment and Planning Directorate, in consultation with other Directorates, have since 
developed the 2015 Report Card covering the period from July 2014 to September 2015 
(Attachment A). 

 
Issues   

6. The 2015 Report Card highlights the transport initiatives that are underway and have 
been achieved against 7 objectives and 34 action areas. 
 
Objectives Achieved 

7. Three objectives have been achieved including: increasing the population living within a 
rapid transit corridor; investment in a transport system that supports the efficient and 
reliable movement of people and goods; and annual ACT fatalities below the national 
average. 

8. The Report Card illustrates that the percentage of the ACT population residing within 750 
metres of a rapid transit corridor has increased from 23.8% to 24.2% between 2012 and 
2014.  

9. The Government has invested over $495 million in significant transport infrastructure 
since 2012/13. This satisfies the objective of investing in a transport system that improves 
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efficiency and reliability. The key investments highlighted in the Report Card include the 
duplication of Ashley Drive from Erindale Drive to Ellerston Avenue, upgrades to 
Gungahlin Drive, Horse Park Drive and road improvements in the Gungahlin town centre. 

10. Further, the Report Card highlights the ACT Government’s achievement in maintaining a 
lower road fatality rate than the national average. In 2014, the national average road 
fatalities were 4.9 per 100,000 population while the ACT average was 2.6 deaths per 
100,000. 
 

Objectives on track to be achieved 
11. Three objectives are on track to be achieved including: achieving 80% compliance with 

Disability Standards of Accessible Public Transport 2002 for buses and bus stops; 
reducing ACT transport emissions by 138,000 tonnes by 2020; and increasing cycle and 
walking trips. 

12. The Report Card highlights the continuing work underway to achieve 80% compliance 
with the Disability Standards for busses and bus stops. Particularly, funding in the 
2012/13 and 2013/14 capital works budgets has been allocated to progress works, 
including upgrades to bus shelters and bus fleet replacement in addition to the flexible 
bus service and annual nightrider bus service that is currently in operation. 

13. Between 2011 and 2013, the national average for carbon dioxide emissions for new 
passenger and light commercial vehicles dropped by 7.8%. The national trend is also 
reflected in the ACT where there has been growth in smaller and more fuel efficient 
vehicles and a reduction in larger vehicle sales. Significant progress has been made by 
the Government to encourage more sustainable and fuel efficient vehicles. 

14. The Report Card also highlights the ACT’s cycling participation rate of 45% which is 
higher than the national average of 36%. The Government has also developed the Active 
Travel Framework to further encourage walking and cycling. 

 
Objective that needs improvement 
15. Similar to 2014, one objective has been identified as requiring improvement. This 

objective is related to increasing journey to work trips for walking to 6.5%, cycling to 6% 
and public transport for 10.5% by 2016.  

16. Although reported as requiring improvement, the ACT has made progress in investing in 
sustainable transport initiatives such as Capital Metro light rail planning and design, 
Network 14 bus network improvements and walking and cycling infrastructure. 
 

Financial Implications  
17.  Not applicable. 

 
Directorate Consultation 

18. Collaboration has been undertaken internally within the Environment and Planning 
Directorate with Strategic Planning Division and the Sustainability and Climate Change 
Division. 

 
External Consultation 

19. The Report Card was prepared in collaboration with Territory and Municipal Services, 
Justice and Community Safety Directorate, Roads ACT, ACTION, Education and Training 
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Directorate, ACT Health and Chief Minister, Treasury and Economic Development 
Directorate. 

 
Benefits/Sensitivities 

20. Three objectives (accessibility and socially inclusive, mode share and active travel) in the 
2015 Report Card contains data that has not been updated from the 2014 Report Card. 
This is due to the fact that data within these categories are not readily available. 
However, the Report Card qualitatively highlights the progress the Government has 
made in meeting those objectives. 

21. The Public Transport Frequent Network Audit was released on 8 October 2015 and 
provided the following recommendation regarding Transport for Canberra Report Card: 

• Environment and Planning Directorate should improve reporting on the 
implementation of Transport for Canberra, in the annual Transport for 
Canberra Report Card by: 

a) using the measures and targets identified in the Transport for 
Canberra Monitoring and Reporting Framework; 

b) developing the necessary baselines, measures and systems so that 
the required data can be collected, recorded and analysed; and 

c) all summary comments on progress being accurate, and including 
information that justifies claims of ‘On track to be achieved’; and 
specifying what ‘needs improvement’. 

22. Given the lack of data to sufficiently satisfy the above recommendation, it is proposed 
that that the 2015 Report Card proceed as per Attachment A. 

 
Media Implications  

23. The Transport for Canberra Report Card will be published on the Environment and 
Planning Directorate public website similar to the 2014 Report Card. 
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Recommendation  
That the Minister for Planning: 
 

• notes the contents of this brief; 
NOTED/PLEASE DISCUSS 

 
• agrees to the release of the Transport for Canberra 2015 Report Card provided at 

Attachment A at a time to be determined by the Minister for Planning; 
AGREED/NOTED/PLEASE DISCUSS 

 
 

  Mick Gentleman MLA ……………………  .…/…./…. 
 
Minister’s Comments  
 
 
 
 
 
 
 
Suzanne Jurcevic  Phone: 73317 
Senior Manager, Transport   
   
Action Officer: Robert Sorbara 
Section:  Strategic Planning 

 Phone: 71745 

 
 







































































 
Supporting Measurement  
 

• List of investments in infrastructure 
relating to safety (eg. $2.5 million over 
15/16, 16/17 commitment for 6 key 
intersections & $1.3 million over four years 
additional funding for mobile speed 
cameras. 

Mode share for journey 
to work 

By 2016, increase journey to work trips 
for walking to 6.5%, cycling to 6% and 
public transport to 10.5% 

Needs 
Improvement 

Core Measurement 
• Mode share for Public Transport, Cycling & 

walking (census data) 
• Sustainable journey to work trips (census 

data) 
Supporting Measurement  

• Journey to work by sustainable transport 
broken down by ACT district 2011 

• Qualitatively description of investments in 
sustainable transport (capital metro, 
NXTBUS etc) 

 

Core Measurement 
• Mode share for Public Transport, Cycling & 

walking for 2015? 
Supporting Measurement 

• Park & Ride Statistics 
• Mode to Mode data 
• ACT Districts mode share comparison 

(2006-2011) eg - Gungahlin 
 

Active Travel Increase cycle and walking trips On track to be 
achieved 

Core Measurement 
• Cycle volumes (National Cycling Survey) 
• Walking Mode share (Census data) – same 

data as previous Objective 
Supporting Measurement  

• Cycling trips as a proportion of all trips to 
work capital cities (State of Australian 
Cities 2013) 

• $12m of new funding for improved 
walking and cycling infrastructure 

• Over 130km of new community paths have 
been constructed since 2012 

• Development of active travel framework 
 

Core Measurement 
 
Supporting Measurement 

• 800km of on and off road cycle lanes 
(15/16) budget commitment  

• $1.7 million investment in Active Travel in 
2015/16 from ACT Government 

 

Sustainable By 2020, reduce ACT transport 
emissions by 138,000 tonnes 

Needs 
Improvement 

Core Measurement 
• Transport emissions increase 3.5% (ACT 

Greenhouse Gas Inventory Report)  
Supporting Measurement  

• AP2: A new climate change strategy and 
action plan for the ACT (Emissions are 
expected to reduce due to mode shift 

• Low Emissions Vehicle Strategy draft 
released July 2014 

Core Measurement 
 
 
Supporting Measurement 

• Rideshare Pilot Program (2012)? 
• ACTION bus fleet replacement program? 

 
 Achieved 
 On track to be achieved 
 Needs improvement 





Public 
Transport 

Grow the bus fleet to respond to patronage 
growth and deliver the Frequent Network, 
and ensure new bus fleet minimises 
greenhouse gas, maximises patronage 
potential, and obtains value for money for 
the Territory. 

On track 
to be 
achieved 

Replacement fleet strategy is in place including new low emission 
Euro VI buses. 

 

Public 
Transport 

Continue to expand Park and Ride and Bike 
and Ride facilities. 

Achieved Park and Ride:  
• New park and ride facilities were constructed at Mawson, Kippax, 
Gungahlin, Canberra Avenue (Fyshwick), Calwell, EPIC, and North 
Weston (Molonglo).  
• Park and ride designed for Erindale, Well Station Drive and Athllon 
Drive. Construction will be subject to approval and funding.  
 
Bike and Ride:  
• Bike and ride cages have been constructed at Belconnen bus 
station, Flemington Road, Lyons, Mawson and Kippax. 

 

Public 
Transport 

Continue to provide and promote bike racks 
on buses, with 80% of the bus fleet to be 
fitted with racks by December 2012. 

Achieved Achieved. ACTION is continuing to explore options to increase the 
percentage of buses that can carry bikes. Work is continuing on 
promotion activities. 

 

Public 
Transport 

Continue to work with Queanbeyan City 
Council and the NSW Government with the 
aim of creating a seamless public transport 
corridor between the ACT and Queanbeyan 
via Canberra Avenue, and work with the 
NSW Government and regional councils to 
progress better transport connections to 
existing and planned developments. 

On track 
to be 
achieved 

• Engagement with Queanbeyan City Council, regional councils and 
the NSW Government is continuing to improve transport 
connections through the Canberra Plus One project under the 
auspices of the NSW–ACT Memorandum of Understanding.  
• High Speed Rail discussions are ongoing with the Commonwealth.  
• Discussions concerning integration of MyWay ticketing and real 
time passenger information are ongoing with Queanbeyan City 
Council and QCity Transit.  
• Light Rail Master Plan is considering potential cross-border light 
rail demand and network options. 

 

Public 
Transport 

Adopt interim minimum coverage standards 
for public transport services and finalise the 
standards by 2013 following an analysis of 
MyWay data and an audit of walking and 
cycling connections to the public transport 
network. 

On track 
to be 
achieved 

The Coverage Service Delivery Study and the Walkability Study were 
completed. Final coverage standards will be determined by 2016. 

 

Public 
Transport 

Include seven day network in ACTION 
enterprise bargaining agreement in 2013 

Needs 
improvem
ent 

While some improvements to weekend bus services have been 
included in Network 14, a seven day network is not yet in place 

 

Public 
Transport 

Implement the bus network design 
guidelines based on international best 
practice for service design, including meeting 
the wait time targets identified in Transport 
for Canberra: • Average wait time 7.5 – 15 
minutes (2013) • Average wait time 5 – 10 
minutes (2016) 
 

Needs 
improvem
ent 

Network 14 commenced 1 September 2014. TAMS and EPD are 
working together to use real time information systems to measure 
wait times following the start of NXTBUS real time passenger 
information. 

 



Public 
Transport 

Complete a review of community transport 
in 2012–13 and Aboriginal and Torres Strait 
Islander transport disadvantage in the ACT 
by 2012. 

On track 
to be 
achieved 

Community Transport and Aboriginal and Torres Strait Islander 
transport disadvantage reviews have been completed. The 
government has funded a pilot FlexibleTransport Office in TAMS 

 

Public 
Transport 

Use MyWay data to explore the feasibility of 
trialling flexible transport services by 2013. 

Achieved The FlexibleTransport Office (refer to Action 11 above) will be the 
trial of flexible transport services through better coordinating 
existing community transport and centralising bookings. 

 

Public 
Transport 

Work with primary, secondary and tertiary 
schools to promote and provide effective, 
accessible and convenient public transport 
options. The Government focus for future 
public transport for Canberra’s tertiary 
institutions will be on: • more frequent and 
accessible services • better promotion of and 
access to existing services • better pricing 
mechanisms. 

On track 
to be 
achieved 

Transport access guides for Australian National University, 
University of Canberra and Canberra Institute of Technology 
campuses have been prepared. The Ride or Walk to School program 
was launched in 2012, and is now undertaking pilot mapping and 
infrastructure upgrades for safer routes to school. 

 

Public 
Transport 

Continue to progress the recommendations 
from the ACT Taxi Review. 

On track 
to be 
achieved 

Wheelchair Booking System launched in 2012.  

Public 
Transport 

Design the public transport network to be 
genuinely competitive with car travel, and 
continue to invest in infrastructure to 
support the delivery of the Frequent 
Network, including smart technology such as 
real time passenger information and the 
MyWay ticketing system, stations, stops, 
transitways and other infrastructure. 

Needs 
improvem
ent 

Network 14 commenced on 1 September 2014. NXTBUS (real time 
passenger information) is being rolled out to be in place for Network 
14.  
 
Bus stations and Major Stops: Construction of Barton bus station 
and Gungahlin bus station is complete. Six bus stops were upgraded 
as Major Stops with better facilities. Rapid service bus stops were 
upgraded with bike rails.  
 
Transitways and bus lanes: Belconnen to City transitway (stage 1) 
completed. Canberra Avenue bus priority lane will be completed in 
2014. Between Belconnen and the City, bus travel is now 
competitive with car travel, with a reliable 22 minute bus journey 
time.  
 
Capital Metro Agency is responsible for the planning and delivery of 
light rail in stage 1: Gungahlin to the City, which has progressed 
substantially since 2012. 

 

Public 
Transport 

Continue to monitor the implementation of 
the recommendations of the ACT Accessible 
Public Transport Action Plan. 

On track 
to be 
achieved 

The 2013–2018 Action Plan for Accessible Public Transport has been 
released. The government will monitor the implementation of the 
plan. 

 

Public 
Transport 

Adopt an operating speed standard of 
40km/hr for the Rapid Service to guide the 
infrastructure investment program. 

Needs 
improvem
ent 

This work will rely on data from the real time passenger information 
system (NXTBUS), which will be available from 2014–15. 

 

Active 
Travel 

Complete shared path networks in the town 
centres and major employment areas and 
develop a commuter cycle network with 

On track 
to be 
achieved 

City Cycle Loop is underway, with Stages 1 and 2 complete and Stage 
3 (Bunda Street shared space) to commence in 2014. The ACT 
Strategic Cycle Network Plan has examined pedestrian and cycle 

 



highquality cycling infrastructure that is safe 
and well signposted, offering direct routes to 
destinations and integrated with public 
transport. 

networks and potential improvements. This action will be developed 
further as part of the Active Travel Framework. Over 130km of new 
community paths were constructed since 2012. 

Active 
Travel 

Investigate new types of transport 
infrastructure and services including shared 
spaces, segregated lanes, priority at 
intersections, electric bikes and public cycle 
parking facilities in the city. 

On track 
to be 
achieved 

The ACT Strategic Cycle Network Plan has examined pedestrian and 
cycle networks and potential improvements This action will be 
developed further as part of the Active Travel Framework. Related 
achievements are:  
• 40km/hr policy trail evaluation is complete, with 40km/hr zones 
adopted in areas of high pedestrian activity around some town and 
group centres. 
 • Lower speed zones in pedestrian areas are being expanded.  
• Road Safety awareness programs for all road users is underway.  
• Shared space project is underway in Bunda Street (city centre) and 
in planning for Hibberson St (Gungahlin).  
• The Centenary Trail is complete.  
• New legislations permits the use of 250 watt pedelec electric 
bikes.  
• Opportunities for private sector involvement in the development 
of public end of trip facilities are being explored for the city centre. 

 

Active 
Travel 

Release an Active Travel to School Strategy 
to support students, teachers and school 
communities to increase active travel to 
school by 2016. 

On track 
to be 
achieved 

The Ride or Walk to School program was launched in 2012. Twenty 
schools are participating. Expansion to another 30 schools in 
collaboration with Pedal Power and The Smith Family is underway 
over the next four years. The Active Travel Framework will also 
include active travel to school. 

 

Active 
Travel 

Amend design guides and update standards 
to prioritise active travel by updating 
minimum standards and engineering 
drawings to facilitate the development of 
accessible bicycle and pedestrian focused 
infrastructure (including end of trip facilities), 
shared spaces and active streets 

On track 
to be 
achieved 

An update is underway and active travel will be included in the 
current review 

 

Active 
Travel 

Deliver road safety awareness programs for 
motorists, cyclists and pedestrians to reduce 
crashes and crash rates and engender a 
culture of sharing the road system with 
others. 

On track 
to be 
achieved 

New communication campaigns are being developed focusing on 
speeding, sharing the road and tailgating. These will reflect the 
outcomes of the vulnerable road users inquiry. This action is to be 
developed further as part of the Active Travel Strategy and Road 
Safety Action Plan. 

 

Active 
Travel 

Explore the establishment of a taskforce of 
government and external stakeholders to 
promote, and develop programs to support 
physical activity and its associated health, 
wellbeing, economic, social inclusion, 
environmental and transport benefits and 
establish a whole-of-government working 
group to implement active travel projects 
that support physical activity. 

On track 
to be 
achieved 

The Healthy Weight Taskforce has been established and work is 
progressing. 

 



Roads, 
Parking, 
Vehicles 
& Freight 

Complete Majura Parkway and road 
connections for new developments, manage 
capacity on the road network, and maintain 
and upgrade the Territory’s road assets. 

On track 
to be 
achieved 

• Majura Parkway construction has commenced.  
• Demand modeling has been recalibrated using up to date 
information. A new multi-modal (traffic, public transport and 
cycling) model has been completed.  
• Cameras have been placed at Majura Parkway interchange.  
• Public transport journey planning is available via Google Transit.  
• Road safety programs are ongoing.  
• Road maintenance funding is ongoing. 

 

Roads, 
Parking, 
Vehicles 
& Freight 

Implement the Strategic Parking Framework 
in Transport for Canberra. 

On track 
to be 
achieved 

A parking Strategy will be released in 2015 and will consider the 
progress listed below:  
• A parking Coordinator-General has been appointed to lead 
coordination of parking policy, planning and operations across 
government.  
• The Parking strategy is being progressed through policy options 
around pricing, offsets, supply and operations.  
• The Parking Code has been modified to facilitate parking for new 
developments in accordance with market demand including reduced 
parking or no parking, and better provision for disabled parking and 
motorcycle parking.  
• The ACT Government is working closely with the National Capital 
Authority to support, manage and enable the introduction of paid 
parking in the Parliamentary Zone.  
• Alternative transport options are being rolled out in the 
Parliamentary Zone including Barton bus station where construction 
is now complete. The Centenary Loop service is operational and a 
promotional campaign is scheduled as part of Network 14.  
• 300 replacement parking machines that accept credit cards and 
other payment methods have been installed in ACT Government 
carparks, including better enforcement and data management. A 
tender is under consideration for a similar system in on-street 
parking areas.  
• The government has funded new enforcement officers to reduce 
parking infringement and help manage parking in high demand 
areas like town and group centres.  
• Progress has been made on managing parking issues at local and 
group centres through land use planning that prioritises the access 
needs of shoppers and visitors to support business vitality and 
special needs. 

 

Roads, 
Parking, 
Vehicles 
& Freight 

Release a low emission vehicle strategy by 
June 2013, including an evaluation of the 
Green Vehicles Duty Scheme to identify how 
it could better encourage the purchase of 
lower emissions vehicles including electric 
vehicles. 

On track 
to be 
achieved 

A Low Emission Vehicle Strategy discussion paper was released in 
June for public input. The discussion paper encourages comment on 
options to lower vehicle emissions as the ACT moves towards 
carbon neutrality by 2060. A final strategy is expected in 2015. The 
discussion paper includes options to review the Green Vehicles Duty 
Scheme, as well as measures to investigate car sharing and other 
travel demand management options. 
 

 



Roads, 
Parking, 
Vehicles 
& Freight 

Develop and release an ACT Freight Strategy. On track 
to be 
achieved 

Freight Strategy discussion paper was released in July 2014, with the 
final strategy expected in 2015. 

 

Roads, 
Parking, 
Vehicles 
& Freight 

Complete an ACT Government sustainable 
fleet strategy by 2013. 

On track 
to be 
achieved 

This action has been rolled into the Low Emissions Vehicle Strategy  

Travel 
Demand 
Manage
ment 

Deliver travel behaviour change programs to 
promote and encourage greater take-up of 
sustainable transport for work trips in line 
with sustainable transport goals. 

On track 
to be 
achieved 

• Public transport promotion is ongoing. The updated Canberra and 
Queanbeyan cycling and walking map provides clear information on 
walking and cycling routes.  
• A whole-of-Government carpooling pilot was trialled in 2012–13. 
Due to limited uptake the pilot has not been continued.  
• Public transport promotion is ongoing. ACTION trialled $1 early 
bird bus fares in May 2014. 

 

Travel 
Demand 
Manage
ment 

Develop and implement travel information 
and marketing for target groups, supported 
by market research and community based 
social marketing approaches. 

On track 
to be 
achieved 

NXTBUS (real time passenger information) is being rolled out as part 
of Network 14. Public transport promotion is ongoing. 

 

Travel 
Demand 
Manage
ment 

Develop workplace travel plan templates and 
a cycle facilities guide. 

On track 
to be 
achieved 

Scoping for this work is underway as part of the Active Travel 
Strategy 

 

Travel 
Demand 
Manage
ment 

Develop and release an ACT Government 
Transport Pricing Policy by June 2013. 

On track 
to be 
achieved 

This will be completed in 2014-15. The strategy will provide a 
government position on the link between parking and public 
transport pricing. 

 

Travel 
Demand 
Manage
ment 

Release an annual Transport for Canberra 
update report from 2012–13, and review and 
update Transport for Canberra in five years. 

On track 
to be 
achieved 

The ACT Government is making good progress towards meeting the 
targets and actions from Transport for Canberra and this 2012 – 
2014 Report Card has been released. 

 

Travel 
Demand 
Manage
ment 

Progressively improve transport policies, 
programs, infrastructure and services each 
year, taking into account the benefits and 
costs of initiatives to deliver Transport for 
Canberra actions and meet targets. 

On track 
to be 
achieved 

This is an ongoing action that is reflected in progress across the 
whole report card. 
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ACTION PLAN        
 
Subject:  Public Transport: The Frequent Network 
 
Description of Main Findings/Recommendations 
 
Description Action/implementation 

strategy 
Desired outcome Performance 

measures 
Completion 
date/date of effect 

Monitoring/review 
of requirements 

Recommendation 1 
 
Governance and 
Administration (High 
Priority) 

a) develop a short term 
(e.g. 5 year) whole of 
government public 
transport 
implementation plan 
with specific targets 
and timelines; 

b) identify an appropriate 
whole of government 
group and charge it 
with the responsibility 
for coordinating, 
monitoring and 
reporting on the 
implementation of 
Transport for 
Canberra, including 
delivery of the 
Frequent Network; 

c) establish an 
accountability 
mechanism so the 
whole of government 
group undertakes its 
responsibilities; and 

d) develop a cross 
agency risk 
assessment and 
management 
mechanism for 

 
To improve the 
governance and 
administration 
associated with the 
implementation of 
Transport for 
Canberra (and 
therefore the 
Frequent Network), 
to enable whole-of-
government 
oversight, 
monitoring and 
review of all public 
transport initiatives.  

 
A whole of government 
transport coordination 
group of senior executives 
oversee the implement of 
the Frequent Network and: 
a) develop a short term 

public transport 
implementation plan 
with specific targets 
and timelines  

b) coordinate, monitor 
and report on the 
implementation of 
Transport for 
Canberra, including 
the delivery of the 
Frequent Network. 

c) establish an 
accountability 
mechanism 

d) develop a cross 
agency risk 
assessment and 
management 
mechanism for 
Transport for 
Canberra, including 
delivery of the 
Frequent Network. 

 
a) the short term 

(5year) public 
transport 
implementation plan 
will be completed by 
mid 2017 
 
 
 
 

b) a whole of 
government group 
will commence 
meeting in early 
2016 
 
 

c) the accountability 
mechanism will be 
established in mid 
2016 

d) a cross-agency risk 
assessment will be 
completed by the 
first quarter of 2017  

 
Transport for 
Canberra 
implementation 
monitoring  
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Description Action/implementation 
strategy 

Desired outcome Performance 
measures 

Completion 
date/date of effect 

Monitoring/review 
of requirements 

Transport for 
Canberra, including 
delivery of the 
Frequent Network. 

 
Recommendation 2 
 
Transport for Canberra 
Monitoring and 
Reporting Framework 
(High Priority) 

a) use the measures and 
targets identified in the 
Transport for Canberra 
Monitoring and 
Reporting Framework; 

b) develop baseline 
measures and 
systems so that the 
required data can be 
collected, recorded 
and analysed; and 

c) ensure summary 
comments on progress 
are accurate, and 
include information 
that justifies claims of 
‘On track to be 
achieved’; and 
specifying what ‘needs 
improvement’. 

Improved reporting 
on the 
implementation of 
Transport for 
Canberra in the 
annual Transport for 
Canberra Report 
Card. 

a) Future Transport for 
Canberra report cards 
will report against the 
measures and targets 
identified in the 
Transport for Canberra 
Monitoring and 
Reporting Framework, 
where data is 
available. 

b) The whole of 
government transport 
coordination group will 
examine other 
baselines, measures 
and systems that can 
be implemented so 
that the required data 
can be collected, 
recorded and 
analysed.  

c) The whole of 
government transport 
coordination group will 
review the criteria 
used to assess the 
transport performance 
measures in Transport 
for Canberra and 
provide additional 
detail to justify the 
progress comments. 

a) End of 2016 
 
 
 
 
 
 
 
 
 
 

b) 2016/17, subject to 
budget funding 

 
 
 
 
 
 
 
 
c) End of 2016 

 

Transport for 
Canberra 
implementation 
monitoring 
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Description Action/implementation 
strategy 

Desired outcome Performance 
measures 

Completion 
date/date of effect 

Monitoring/review 
of requirements 

Recommendation 3 
 
 
Household Travel 
Survey 

Undertake a household 
travel survey.  

To collect detailed 
data on travel 
behaviours in the 
ACT that will be 
used inform 
transport policies, 
their planning and 
performance 
measures. 
 

Identify opportunities 
through existing and future 
data collection.  

Funding for a household 
travel survey is subject 
to 2016-17 budget 
consideration.  

Transport for 
Canberra 
implementation 
monitoring 

Recommendation 4 
 
Periodic Performance 
Review of Frequent 
Network 

Use the quantitative 
operational data available 
from ACTION business 
systems including MyWay, 
HASTUS and NetBI to 
review the performance of 
the Frequent Network. 

To provide a 
stronger basis on 
which to develop, 
implement and 
inform the overall 
management of the 
Frequent Network. 

Territory and Municipal 
Services Directorate (with 
responsibility transferring 
to Transport Canberra 
from 1 July 2016) will 
develop a reporting 
framework within the 
existing business systems 
to review the performance 
of the Frequent Network 
that is currently 
implemented. 
The reporting framework 
will also note areas of the 
proposed frequent 
network that have not yet 
been delivered, and 
provide an explanatory 
statement on why it has 
not been achieved 

A reporting framework 
for the frequent network 
will be developed in 
conjunction with the 
design of the next 
ACTION network 
revision, scheduled for 
mid 2016. 

Transport for 
Canberra 
implementation 
monitoring 

Recommendation 5 
 
Embedding Transport 
Corridors in Urban 
Planning Documents 
(High Priority) 

Embed the rapid transport 
corridors into the Territory 
Plan and work with the 
Australian Government to 
also embed these 
corridors in the National 
Capital Plan. 

To provide certainty 
with respect to the 
location of rapid 
transport corridors in 
the ACT. 

a) The Environment and 
Planning Directorate 
will complete a 
variation to the 
Territory Plan which 
updates the Intertown 
Public Transport 
Route overlay, and 

a) The variation to the 
Territory Plan will 
recommence in the 
last quarter of 2016, 
subject to the 
completion of the 
Light Rail Network 
Plan and the 

Transport for 
Canberra 
implementation 
monitoring 
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Description Action/implementation 
strategy 

Desired outcome Performance 
measures 

Completion 
date/date of effect 

Monitoring/review 
of requirements 

therefore embeds the 
rapid transport 
corridors of the 
Frequent Network. 

b) The Environment and 
Planning Directorate 
will continue to work 
with the National 
Capital Authority to 
include an overlay 
which reflects the 
rapid corridors of the 
Frequent Network in 
the revised National 
Capital Plan (Draft 
Amendment 86). 
 

Territory Plan work 
program priorities.  
 
 

b) The revised National 
Capital Plan is 
expected to be 
finalised in mid 2016 

Recommendation 6 
 
Addressing ACTION’s 
Operational Risks (High 
Priority) 
 

a) identify and provide 
options to the ACT 
Government for 
overcoming the 
adverse effects of the 
Enterprise Bargaining 
Agreement (EBA) on 
the ability of ACTION 
to manage in a more 
flexible manner to 
meet demand; and 

 
b) identify and provide 

options to the ACT 
Government for 
funding an increase in 
bus numbers and 
expanding the number 
of depots. (This could 
be done as part of a 
short term (e.g. 5 

Territory and 
Municipal Services 
Directorate will 
address key 
operational risks to 
the implementation 
of the Frequent 
Network  

 

a) Territory and 
Municipal Services 
Directorate (with 
responsibility 
transferring to 
Transport Canberra 
from 1 July 2016) will 
work closely with the 
Public Sector 
Workplace Relations 
area of Chief Minister, 
Treasury and 
Economic 
Development 
Directorate to identify 
and provide advice on 
areas of the existing 
ACTION EBA that limit 
the flexibility of service 
delivery and demand 
management on the 

a) The next round of 
EBA negotiations 
are scheduled to 
commence in 
October 2016 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transport for 
Canberra 
implementation 
monitoring 
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Description Action/implementation 
strategy 

Desired outcome Performance 
measures 

Completion 
date/date of effect 

Monitoring/review 
of requirements 

years) whole of 
government public 
transport 
implementation plan – 
refer to 
Recommendation 1) 

ACTION bus network. 
b) The ACT Government 

has announced the 
creation of a new 
directorate, Transport 
Canberra, which will 
be responsible for 
identification and 
options for delivery of 
the Frequent Network. 
The new directorate 
will be part of the 
whole of government 
public transport 
coordination group 
referred to in 
Recommendation 1. 

 
b) Transport Canberra 

will come into effect 
on 1 July 2016. 
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Actions from Government Response to Auditor General’s Report No 9 of 2015 
Public Transport: The Frequent Network 

Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

Recommendation 1 
 
Governance and 
Administration (High 
Priority) 

a) develop a short term (e.g. 5 year) whole of government public 
transport implementation plan with specific targets and 
timelines; 

 

 
a) the short term (5year) public 

transport plan will be 
completed by mid 2017 
 

 
a) A Roads and Public 

Transport Coordination 
Working Group will be 
established and will 
develop the short term 
plan 

b) identify an appropriate whole of government group and charge it 
with the responsibility for coordinating, monitoring and reporting 
on the implementation of Transport for Canberra, including 
delivery of the Frequent Network; 

b) a whole of government group 
will commence meeting in 
early 2016 

 

b)This is the first meeting of 
the new Transport 
Coordination Group (TCG) 

c) establish an accountability mechanism so the whole of 
government group undertakes its responsibilities; and 

c) the accountability 
mechanism will be 
established in mid 2016 

 

c)This will be an upcoming 
task for the TCG 

d) develop a cross agency risk assessment and management 
mechanism for Transport for Canberra, including delivery of the 
Frequent Network 

d)a cross-agency risk 
assessment will be completed 
by the first quarter of 2017 

d) This will be completed by 
the new working group and 
reviewed by the TCG 

Recommendation 2 
 
Transport for Canberra 
Monitoring and 
Reporting Framework 
(High Priority) 

a) Future Transport for Canberra report cards will report against 
the measures and targets identified in the Transport for 
Canberra Monitoring and Reporting Framework, where data is 
available. 

 

a) End of 2016 a) The 2016 Transport for 
Canberra Report Card 
will be drafted over the 
coming months, using 
the measures and 
targets identified in the 
Transport for Canberra 
Monitoring and 
Reporting Framework. 

   

b) The whole of government transport coordination group will 
examine other baselines, measures and systems that can be 
implemented so that the required data can be collected, 

b) 2016/17, subject to budget 
funding 

 

b) The new working group 
will undertake this review in 
the coming months  
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Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

recorded and analysed. 

c) The whole of government transport coordination group will 
review the criteria used to assess the transport performance 
measures in Transport for Canberra and provide additional 
detail to justify the progress comments. 

 
c) End of 2016 
 

c)The new working group 
will undertake the review in 
the coming months and 
provide to TCG for sign off 

Recommendation 3 
Household Travel 
Survey 

 
Undertake a household travel survey.  

Funding for a household travel 
survey is subject to 2016-17 
budget consideration.  

Budget funding for a 
Household Travel Survey 
was sought, but the bid was 
unsuccessful.  EPD will 
consider other ways to 
obtain the Household 
Travel Survey data. 

Recommendation 4 
 
Periodic Performance 
Review of Frequent 
Network 

Use the quantitative operational data available from ACTION 
business systems including MyWay, HASTUS and NetBI to review 
the performance of the Frequent Network. 

A reporting framework for the 
frequent network will be 
developed in conjunction with 
the design of the next ACTION 
network revision, scheduled for 
mid 2016. 

 
TaMS to provide update 

Recommendation 5 
 
Embedding Transport 
Corridors in Urban 
Planning Documents 
(High Priority) 

a) Embed the rapid transport corridors into the Territory Plan  a) The variation to the Territory 
Plan will recommence in the 
last quarter of 2016, subject 
to the completion of the Light 
Rail Network Plan and the 
Territory Plan work program 
priorities.  
 

a) EPD Transport team will 
work with Territory Plan 
team to recommence 
work on the Territory 
Plan variation over the 
coming months 

 

b) work with the Australian Government to also embed these 
corridors in the National Capital Plan. 

b) The revised National Capital 
Plan is expected to be 
finalised in mid 2016 

b) EPD has liaised with 
NCA to include the overlay 
that reflects the rapid 
corridors of the Frequent 
Network in their variation. 
NCA previously advised the 
revised  National Capital 
Plan is expected to be 
finalised over the coming 
months 

Recommendation 6 identify and provide options to the ACT Government for overcoming a) The next round of EBA  
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Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

 
Addressing ACTION’s 
Operational Risks (High 
Priority) 
 

the adverse effects of the Enterprise Bargaining Agreement (EBA) 
on the ability of ACTION to manage in a more flexible manner to 
meet demand; 

negotiations are scheduled 
to commence in October 
2016 

 

 
 
TaMS to provide update 

identify and provide options to the ACT Government for funding an 
increase in bus numbers and expanding the number of depots. 
(This could be done as part of a short term (e.g. 5 years) whole of 
government public transport implementation plan – refer to 
Recommendation 1) 

Transport Canberra will come 
into effect on 1 July 2016. 
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Actions from Government Response to Auditor General’s Report No 9 of 2015 
Public Transport: The Frequent Network 

Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

Recommendation 1 
 
Governance and 
Administration (High 
Priority) 

a) develop a short term (e.g. 5 year) whole of government public 
transport implementation plan with specific targets and 
timelines; 

 

 
a) the short term (5year) public 

transport plan will be 
completed by mid 2017 
 

 
a) Tabled  at the first 

Transport 
Coordination 
Committee and 
related key work 
streams  were 
discussed at the 
second Transport 
Coordination 
Committee.   
 
Work has already 
commenced on a 
2018 Frequent 
Strategic Public 
Transport Network 
Bus Service Plan 
which will be the 
genesis of the 5 
year whole of 
government 
implementation 
plan.  

a) A Roads and Public 
Transport Coordination 
Working Group will be 
established and will 
develop the short term 
plan 
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Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

b) identify an appropriate whole of government group and charge it 
with the responsibility for coordinating, monitoring and reporting 
on the implementation of Transport for Canberra, including 
delivery of the Frequent Network; 

b) a whole of government group 
will commence meeting in 
early 2016 

 

 b) Tabled 
at the first meeting 
of the first 
Transport 
Coordination 
Committee   who 
are monitoring 
overall progress 
against actions.  A 
sub working group 
is currently being 
established to 
progress this 
recommendation 
of the Audit 
Report. 

This is the first meeting of 
the new Transport 
Coordination Group (TCG) 

c) establish an accountability mechanism so the whole of 
government group undertakes its responsibilities; and 

c) the accountability 
mechanism will be 
established in mid 2016 

 

 c) Tabled 
at the first meeting 
of the first 
Transport 
Coordination 
Committee  who 
are monitoring 
overall progress 
against actions.  A 
sub working group 
is currently being 
established to 
progress this 
recommendation 
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Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

of the Audit 
Report. 

This will be an upcoming 
task for the TCG 

d) develop a cross agency risk assessment and management 
mechanism for Transport for Canberra, including delivery of the 
Frequent Network 

d)a cross-agency risk 
assessment will be completed 
by the first quarter of 2017 

a) d) Tabled at the 
first meeting of the 
first Transport 
Coordination 
Committee   who 
are monitoring 
overall progress 
against actions.  A 
sub working group 
is currently being 
established to 
progress this 
recommendation 
of the Audit 
Report. 

This will be completed by 
the new working group and 
reviewed by the TCG 

Recommendation 2 
 
Transport for Canberra 
Monitoring and 
Reporting Framework 
(High Priority) 

a) Future Transport for Canberra report cards will report against 
the measures and targets identified in the Transport for 
Canberra Monitoring and Reporting Framework, where data is 
available. 

 

a) End of 2016 a) EPD are currently 
developing an action 
plan to redraft the 
2016 Transport for 
Canberra Report Card. 
It is anticipated that 
the action plan will be 
completed in June 
2016 and contain a 
methodology to 
incorporate the 
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Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

measures and targets 
identified in the 
Transport for Canberra 
Monitoring and 
Reporting 
Framework.The 2016 
Transport for Canberra 
Report Card will be 
drafted over the 
coming months, using 
the measures and 
targets identified in the 
Transport for Canberra 
Monitoring and 
Reporting Framework. 

   

b) The whole of government transport coordination group will 
examine other baselines, measures and systems that can be 
implemented so that the required data can be collected, 
recorded and analysed. 

b) 2016/17, subject to budget 
funding 

 

b) A sub working group is 
currently being established 
to progress this action of 
Recommendation 2 of the 
Audit Report.The new 
working group will 
undertake this review in the 
coming months  

c) The whole of government transport coordination group will 
review the criteria used to assess the transport performance 
measures in Transport for Canberra and provide additional 
detail to justify the progress comments. 

 
c) End of 2016 
 

c) A sub working group is 
currently being established 
to progress this action of 
Recommendation 2 of the 
Audit Report.The new 
working group will 
undertake the review in the 
coming months and provide 
to TCG for sign off 

Recommendation 3 
Household Travel 

 
Undertake a household travel survey.  

Funding for a household travel 
survey is subject to 2016-17 

Budget funding for a 
Household Travel Survey 
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Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

Survey budget consideration.  was sought, but the bid was 
unsuccessful.  EPD will 
consider other ways to 
obtain the Household 
Travel Survey data. 
 
Budget funding for a 
Household Travel Survey 
will be sought again in 
future ACT budgets.  

Meanwhile, EPD will use 
outcomes from previous 
surveys to understand ACT 
travel patterns to help 
inform transport policy and 
planning work. 

Previous surveys included 
a comprehensive data 
collection in 1997, a sample 
survey in 2005 and an 
online basic travel survey 
linked to car registration 
notices in 2009.  

 
 

Recommendation 4 
 
Periodic Performance 
Review of Frequent 
Network 

Use the quantitative operational data available from ACTION 
business systems including MyWay, HASTUS and NetBI to review 
the performance of the Frequent Network. 

A reporting framework for the 
frequent network will be 
developed in conjunction with 
the design of the next ACTION 
network revision, scheduled for 
mid 2016. 

 
TaMS to provide update 

Recommendation 5 a) Embed the rapid transport corridors into the Territory Plan  a) The variation to the Territory 
Plan will recommence in the 

a) EPD Transport team will 
work with Territory Plan 
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Description Action/implementation strategy Proposed completion 
date/date of effect 

Progress 

 
Embedding Transport 
Corridors in Urban 
Planning Documents 
(High Priority) 

last quarter of 2016, subject 
to the completion of the Light 
Rail Network Plan and the 
Territory Plan work program 
priorities.  
 

team to recommence 
work on the Territory 
Plan variation over the 
coming months 

 

b) work with the Australian Government to also embed these 
corridors in the National Capital Plan. 

b) The revised National Capital 
Plan is expected to be 
finalised in mid 2016 

b) EPD has liaised with 
NCA to include the overlay 
that reflects the rapid 
corridors of the Frequent 
Network in their variation. 
NCA previously advised the 
revised  National Capital 
Plan is expected to be 
finalised over the coming 
months 

Recommendation 6 
 
Addressing ACTION’s 
Operational Risks (High 
Priority) 
 

identify and provide options to the ACT Government for overcoming 
the adverse effects of the Enterprise Bargaining Agreement (EBA) 
on the ability of ACTION to manage in a more flexible manner to 
meet demand; 

a) The next round of EBA 
negotiations are scheduled 
to commence in October 
2016 

 

 
 
 
TaMS to provide update 

identify and provide options to the ACT Government for funding an 
increase in bus numbers and expanding the number of depots. 
(This could be done as part of a short term (e.g. 5 years) whole of 
government public transport implementation plan – refer to 
Recommendation 1) 

Transport Canberra will come 
into effect on 1 July 2016. 
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Environment and Planning Directorate (EPD), Strategic Planning Division 
Response to Questions from Rod Nicholas, ACT Auditor-General’s Office sent to 
EPD by email on Monday 23 March 2015 
  
Performance audit: Public transport planning and management  
Information request  
We are seeking information to assist us to form a view on whether the Frequent Network is 
being implemented as planned. Transport for Canberra includes policy commitments and actions 
relevant to the Frequent Network that establish activity and timeline targets. The Transport for 
Canberra Report Card – September 2014 reports to the community on progress and project 
performance and covered the period from June 2012 to July 2014. Section 6 of Transport for 
Canberra (Transport monitoring and reporting framework) includes a table of the performance 
measures government will report against, the relevant target, and how each will be measured.  
The following questions are based on targets included in Transport for Canberra.  
 
Questions (please provide supporting data/reports etc):  
1. Is data available to update progress on achieving the 2016 targets for journey to work mode 
share for public transport, cycling and walking of 10.5%, 6.0% and 6.5% respectively?  
a. If so, what are the current journey to work mode shares?  
 
The latest data available is the 2011 Census data. Mode share results were: 
 

 
 
We note that: 
 

• While the MyWay system was introduced in late 2012, reliable data was unable to be 
extracted until around 12 months following. This means that when the Transport Report 
Card was considered by Cabinet in late 2013, no proxy had been able to be developed 
using MyWay data. 

• EPD is now working with ACTION and TAMS on extracting MyWay in a manner that may 
allow the future development of a proxy measure for public transport mode share, but 
this has work has not yet been completed. 

• Our (EPD) preference is to conduct a regular household travel survey, which would allow 
a statistically robust method of monitoring progress. However, this is time and resource 
intensive, and has not been supported through budget allocations to date. 

 
2. Has a baseline and methodology been established for average number of trips per person 
per day in the ACT?  
No. As noted in previous responses to the Auditor-General’s office, without a household travel 
survey we have been unable to complete this task.  
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a. Is data available to report on percentage of sustainable transport trips relative to the 
baseline? If so, what is the current percentage of sustainable transport trips relative to the 
baseline?  
No. As noted in previous responses to the Auditor-General’s office, without a household travel 
survey we have been unable to complete this task.  
 
3. Have interim minimum coverage standards for public transport services been developed 
and agreed (recognising that final coverage standards will be determined by 2016)? a. If so, 
what are the interim coverage standards, and are they being met?  

The current minimum coverage standards are those included on page 31 of Transport for 
Canberra. Refer to ACTION’s responses to question 5 for progress against these. 

While no updates to coverage standards have been progressed for government consideration, 
the audit of walking and cycling connections to the public transport network referred to in 
Transport for Canberra Action 8, and a study into coverage standards, have been completed. 
Refer to: 

• Goldie, 2013, Walking Distance to ACT Public Transport Network  

Goldie, 2013, Walking distance to ACT Public Transport Network.obr
 

• MRCagney, 2012, Coverage Service Delivery Feasibility Study  

20120824 - Coverage Services Study - Final Report - Full 10082012.obr
 

b. What percentage of the population is:  
• within 500m of a regular bus stop  

• within 750m of a Rapid service bus stop  

• within 5 km of a Park and Ride facility?  
 
We are working with TAMS to extract this data from a number of sources. We should be able to 
provide a response by mid next week. 

 
c. What is the movement over time against these percentages?  
 

• within 500m of a regular bus stop  

• within 750m of a Rapid service bus stop  

• within 5 km of a Park and Ride facility?  
 
We are working with TAMS to extract this data from a number of sources. We should be able to 
provide a response by mid next week. 
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4. Is data available to update progress on achieving targets for average wait time for 
connections to the Frequent Network at stations:  

• by 2013, average wait time for connections from coverage to frequent service – 7.5 
minutes; from frequent service to coverage service – 15 minutes  

•  by 2016, average wait time for connections from coverage to frequent service – 5 
minutes; from frequent service to coverage service – 10 minutes  

ACTION advise that they are unable to generate this information. 
 

5. Has the frequency and service quality of the bus network improved since 2012?  

a. If so, from what to what?  

ACTION to respond. 

 

b. Is ACTION on track to achieve the 2016 weekday coverage standard of 30 minutes or better 
for services between group centres, medium density development and employment 
locations?  

EPD and ACTION are working on a response to this question. We hope to provide an answer by 
mid next week. 
 

c. Is ACTION on track to achieve the 2016 weekend coverage standard of 60 minutes or better 
for services between group centres, medium density development and employment 
locations?  

EPD and ACTION are working on a response to this question. We hope to provide an answer by 
mid next week. 
 

d. Is ACTION on track to provide weekend services along the same routes as weekdays by 
2016?  

ACTION to respond. 

 

6. What proportion of the bus fleet is fitted with bike racks?  

ACTION to respond. 

 

7. Is ACTION on track to:  

a. extend the Blue Rapid service to Kippax and Lanyon by 2016  

The Kippax extension was included at 15 minute frequency in Network 12 and continues in 
Network 14. A Lanyon extension will be considered as part of future network reviews and 
development. 

b. extend the existing Red Rapid service from Gungahlin to the Direct Factory Outlet in 
Fyshwick via the City, Russell, Barton and Kingston (including East Lake) by 2016  
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This was completed as part of Network 10 with the establishment of the Red Rapid.  

c. establish Rapid Transit services between Queanbeyan and the ACT by 2016?  

There is no commitment in Transport for Canberra to establish Rapid Transit services between 
Queanbeyan and the ACT by 2016. Transport for Canberra only includes a Queanbeyan Rapid 
service by 2031 (refer maps at Appendix A to Transport for Canberra). 

 

8. Is ACTION on track to locate new bus stations at Gungahlin, Dickson, Erindale, Barton and 
City West By 2016?  

The ACT Government’s progress on new bus stations is as follows:  

• Gungahlin: Hibberson Street bus stop upgrades construction completed in 2014. 
Planning (feasibility and design) underway for location of a bus/ light rail transfer 
station as part of Capital Metro Light Rail Stage 1 early works. Funding for 
construction committed. 

• Dickson: Feasibility and design of Dickson bus station underway. Funding for 
construction committed. Capital Metro to deliver Dickson light rail station. 

• Erindale: Feasibility study completed by EPD in 2012. Forward design and future 
construction subject to funding decisions by government. 

• Barton: Construction completed in 2013. 

• City West: Construction completed in 2013. 

Refer to full infrastructure and studies table at Attachment A. Links to all the feasibility studies 
completed by EPD are included here: 

Transport for Canberra Capital Projects.obr
 

9. Is ACTION on track to implement ‘a major stops program’ accompanied by the roll-out of 
new bus shelters—including bike rails—across the entire Frequent Network, extending to 
major suburban bus stops, by 2016?  

• The major stops program was subject to a feasibility study, completed in 2011  

• TAMS (RoadsACT) has since completed construction of the first stage of major bus stops 
recommended in the major stops feasibility study. Construction of future major stops 
will be subject to government funding decisions. 

• TAMS (RoadsACT) can advise on number of stops and shelters constructed to date if 
required. 

10. Is ACTION on track to audit existing interchanges to ensure they are accessible and safe, by 
2016?  
 
ACTION to respond. 
  









1

From: Blume, Kristin
Sent: Monday, 13 April 2015 4:05 PM
To: Jurcevic, Suzanne; Wyatt, Tim
Subject: FW: Audit on bus network implementation

For info. 

Kristin Blume | Senior Manager, Transport 
Strategic Planning | Environment & Planning Directorate | ACT Government 
Phone: +61 2 6205 4672 | Email: kristin.blume@act.gov.au 
Level 3, North Building, Dame Pattie Menzies House|GPO Box 158 Canberra ACT 2601 

From: Blume, Kristin  
Sent: Monday, 13 April 2015 4:04 PM 
To: Nicholas, Rod 
Cc: Kugathas, Kuga; Steele, Peter; Carmichael, Tony 
Subject: FW: Audit on bus network implementation 

Hi Rod 

Please see below a few more answers to the outstanding questions on bus network implementation. 

I would be happy to have a conversation about what this means in practice. As you will have read in Transport for 
Canberra, coverage and frequency of services are competing factors as the same bus “resources” need to serve both 
policy goals. Noting this, exceeding the coverage standard is not the ideal public transport policy outcome. At face 
value, these results therefore suggest we may be providing a high level of coverage service (how close we are driving 
to households) at the expense of frequency. We will be working with ACTION to investigate this further to inform 
planning for the next network review. 

The remaining responses (within 750m of Rapid service, and all three measures for Network 12 comparison) should 
be with you by Wednesday or Thursday this week. 

Cheers 

Kristin 

Kristin Blume | Senior Manager, Transport 
Strategic Planning | Environment & Planning Directorate | ACT Government 
Phone: +61 2 6205 4672 | Email: kristin.blume@act.gov.au 
Level 3, North Building, Dame Pattie Menzies House|GPO Box 158 Canberra ACT 2601 

For Network 14 

What percentage of the population is: 

 within 500m of a Regular bus stop?

97.6% 

 within 5 km of a Park and Ride facility?
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88.2% 
Please note: 
 

 The source data for the Active Network 14 bus stops (Regular & Rapid) & the Park & Ride facilities 
were provided by ACTION  

 
 For the purpose of this exercise the source data for the ACT population was the latest mesh block 

data available from the ABS (IE 2011 the next Census is due in 2016). Mesh block data is at the 
granularity required to answer this question & is only updated at this level at each official census. 

 
Quick map views are below 
 
Network 14 
 
349,010 people are within the 500m buffer of the Network 14 Regular Bus Stops which represents 97.6% 
(rounded) of the ACT population 357332 (2011 ABS data) 
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Network 14 
 
315,437 people are within the 5km buffer of the Network 14 Park & Ride facilities which represents 88.2% 
(rounded) of the ACT population 357332 (2011 ABS data) 
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