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From: ESD, LRAC
Sent: Wednesday, 25 October 2017 1:59 PM
To: Konovalov, Alexander
Subject: FW: LRAC circulation - Proposed licence over part Block 16 Section 46 GREENWAY - 19 October 

2017 [DLM=Sensitive]

Have also received this advice from Conservator Liaison. 

From: McKeown, Helen  
Sent: Wednesday, 25 October 2017 8:15 AM 
To: ESD, LRAC <ESDLRAC@act.gov.au> 
Subject: RE: LRAC circulation ‐ Proposed licence over part Block 16 Section 46 GREENWAY ‐ 19 October 2017 
[DLM=Sensitive] 

There are no ecological issues with the site being used for another purpose as the site is of low ecological value 
being exotic grass dominated and planted eucalypts from the 1960‐70s. 

1. Built structures should be situated lower, closer to Athllon drive so as to not impact the visual amenity of
the people within the visual catchment.  If privacy is an issue a screen type fence, 2.4m Colour bond will be
required.

2. Fire.  Any structures should be built to meet higher level fire standards so that the temporary OAPZ don’t
have to be managed especially by Parks and Conservation Service (both the Inner and Outer Asset
Protection Zones) e.g. a Colour bond fence to the North and West

3. Cultural heritage.  Respect and secure the heritage stockpiled rocks or relocate them so that they are not
exposed to theft. Rangers are now sure that this is the Tuggeranong stone wall salvaged from the Athllon
drive to Oxley development area. These rocks need to be sensitively adaptively repurposed to the
satisfaction of the Heritage Council (possible uses suggested by the Parks and Conservation Service are
repair of Tuggeranong Wall or as use in rehabilitation of Aprasia habitat in the Bullen and Urambi Hills NR).

Helen McKeown | Conservator Liaison 

Phone 02 6207 2247 |  

Environment | Environment and Planning | ACT Government  

Dame Pattie Menzies House, Challis Street, Dickson | GPO Box 158 Canberra ACT 2601 | www.environment.act.gov.au 

From: ESD, LRAC  
Sent: Thursday, 19 October 2017 5:42 PM 
To: Azzopardi, Adam <Adam.Azzopardi@act.gov.au>; Gell, Chris <Chris.Gell@act.gov.au>; McKeown, Helen 
<Helen.McKeown@act.gov.au>; Heritage <Heritage@act.gov.au>; Dekiefte, Rene <Rene.Dekiefte@act.gov.au>; 
Brown, Robin <Robin.Brown@act.gov.au>; Chappell, Hazel <Hazel.Chappell@act.gov.au>; Doherty, David 
<David.Doherty@act.gov.au>; TCCS_CW DRCGENERIC <TCCS.DRC@act.gov.au>; TCCS_LC LandUse 
<TAMS LC LandUse@act.gov.au>;

Cc: Harding, Barbara (ACTPLA) <Barbara.Harding@act.gov.au>; Moore, AlisonM (ACTPLA) 
<AlisonM.Moore@act.gov.au>; Oswald, Petra <Petra.Oswald@act.gov.au>; Konovalov, Alexander 
<Alexander.Konovalov@act.gov.au>; Finlay, Jennifer <Jennifer.Finlay@act.gov.au>; Neilsen, Andrew 
<Andrew.Neilsen@act.gov.au>; Terrplan <Terrplan@act.gov.au>; Kaucz, Alix <Alix.Kaucz@act.gov.au>; Russell, 
Meaghan <Meaghan.Russell@act.gov.au>; Jarman, Ron <Ron.Jarman@act.gov.au>; Saad, Monica 
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<Monica.Saad@act.gov.au>; Zeller, Sam <Sam.Zeller@act.gov.au>; Sparke, Chris <Chris.Sparke@act.gov.au>; 
Luchetti, Christine <Christine.Luchetti@act.gov.au>; Hicks, Katherine <Katherine.Hicks@act.gov.au>; 
EPAPlanningLiaison <EPAPlanningLiaison@act.gov.au>; Inskeep, David <David.Inskeep@act.gov.au>; McLellan, 
Karen <Karen.McLellan@act.gov.au>; ACTF&R Risk & Planning <ACTF‐RRisk‐Planning@act.gov.au>; Pooley, John 
<John.Pooley@act.gov.au>; Carson, Lucia <Lucia.Carson@act.gov.au>; Smith, Brendon 
<Brendon.Smith@act.gov.au>; Yates, Brooke <Brooke.Yates@act.gov.au>; Uddin, Kamal 
<Kamal.Uddin@act.gov.au>; Bell, Jeff <Jeff.Bell@act.gov.au>; Gerrard, Darren <Darren.Gerrard@act.gov.au>; Sloan, 
Sean <Sean.Sloan@act.gov.au>; enworks <enworks@actewagl.com.au> 
Subject: LRAC circulation ‐ Proposed licence over part Block 16 Section 46 GREENWAY ‐ 19 October 2017 
[SEC=UNCLASSIFIED] 

Land Requests Advisory Committee (LRAC) Circulation
* Please treat all LRAC information as having a Dissemination Limiting Marker of

“Sensitive” 
(ie.  previously described as “in confidence”) 

Comments Due by Thursday, 2 November 2017

EPSD, Strategic Planning – Adam Azzopardi  

EPSD, Assessment, Commercial – Chris Gell 

EPSD, Conservator Liaison – Helen McKeown  

EPSD, Heritage – Heritage@act.gov.au 

EPSD – Office of the Surveyor‐General – Rene DeKiefte 

Environment Protection Authority, EPA Planning Liaison (CMTEDD) ‐ Robin Brown 

CMTEDD, Land Development Agency – Hazel Chappell 

CMTEDD, Property Group – David Doherty 

TCCS, Development Review and Coordination – TCCS.DCR@act.gov.au 

TCCS, Licencing & Compliance – TCCS LC Land Use 

Icon Water ‐   

ActewAGL Electrical –   

Jemena (natural gas) –   

Telstra –   

TransACT –   

(CC) EPSD, Strategic Planning – Alison Moore, Petra Oswald
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EPSD, Land Policy & Strategy – Alexander Konovalov, Jennifer Finlay, Andrew Neilsen 
EPSD – Territory Plan – Terrplan@act.gov.au, Alix Kaucz 
EPSD, Heritage – Meaghan Russell  
EPSD – Office of the Surveyor‐General – Ron Jarman 
EPSD – Leasing – Monica Saad, Sam Zeller 
EPSD, Direct Sales – Chris Sparke, Christine Luchetti, Katherine Hicks 

EPA – EPAPlanningliaiso@act.gov.au 
JACS, ESA – David Inskeep, Karen McLellan, ACTF&RRisk&Planning@act.gov.au 
Suburban Land Agency – John Pooley, Lucia Carson 
CMTEDD, Property Group – Brendon Smith 
CSD, Housing – Brooke Yates 
TCCS, Development Review & Coordination – Kamal Uddin, Jeff Bell 
TCCS, Licencing & Compliance – Darren Gerrard, Sean Sloan 

ActewAGL Electrical ‐ enworks@actewagl.com.au  

Dear All, 

Environment, Planning and Sustainable Development Directorate (EPSDD) is considering a site within one of the two 
CZ6‐zoned areas (see location map below) on Block 16 Section 46 Greenway for a proposed licence.  The 
northernmost of the two CZ6‐zoned areas is preferred and EPSDD Land Strategy and Policy have marked out a site in 
that zone of about 9,000m2 in the attached information.   Please provide comments particularly on the site marked 
out, however any comments in relation to both of the CZ6‐zoned areas would be appreciated. 

Please provide your comments to the Land Requests Advisory Committee (LRAC) inbox ESDLRAC@act.gov.au by 
Thursday, 2 November 2017. 

Thank you 
Barbara Harding 
LRAC Chair 
 _____________________________________________ 
Queries to LRAC Secretariat  l  p 6207 1665 | e esdlrac@act.gov.au 

Barbara Harding | Urban Renewal 

Phone: 02 6207 1665 | Email: barbara.harding@act.gov.au    
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Planning Policy | Environment, Planning and Sustainable Development Directorate | ACT Government  
Dame Pattie Menzies House, 16 Challis Street, Dickson | GPO Box 158 Canberra ACT 2601 | www.planning.act.gov.au 
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From: Harding, Barbara (ACTPLA)
Sent: Tuesday, 31 October 2017 10:31 AM
To: Konovalov, Alexander
Cc: ESD, LRAC
Subject: FW: LRAC Circulation - Proposed licence over part Block 16 Section 46 Greenway - 26 October 

2017 [DLM=Sensitive]

Hi Alex, 

Comments from Conservator Liaison below. 

Barbara 

From: McKeown, Helen  
Sent: Tuesday, 31 October 2017 8:36 AM 
To: Harding, Barbara (ACTPLA) <Barbara.Harding@act.gov.au> 
Subject: RE: LRAC Circulation ‐ Proposed licence over part Block 16 Section 46 Greenway ‐ 26 October 2017 
[DLM=Sensitive] 

Generally this site is similar to the other location in that it is a mix of native and exotic species. African Lovegrass, 
Blackberry, St Johns Wort, clovers, Hypochaeris sp and exotic annual grasses  would dominate over about 95% of the 
site. However a small patch of Natural Temperate Grassland or secondary woodland (Box Gum Woodland is most 
likely) occurs in the south‐west of the block near the entrance to Pine Island Reserve. Both of these vegetation types 
are listed as critically endangered. 

15 native non‐grass plant species have been recorded within the patch and species wise it meets both the Natural 
Temperate Grassland and Box gum Woodland EPBC listing criteria.  This patch is also good habitat for the vulnerable 
Perunga Grasshopper which has been recorded twice in the near vicinity.  Uncontrolled African Love Grass invasion 
probably threatens the long term integrity of the patch. Nevertheless if possible development should avoid 
impacting this site.  

The land can get very boggy on lower (southern end) of site.  There is also significant traffic down Pine Island road 
daily and it would suffer from high public visibility and associated security issues. 

The small dam within the proposal area is also of local biodiversity significance supporting a relatively rich dragonfly 
fauna and it is known habitat of the Broad‐palmed Tree Frog (Litoria latapalmata), which is uncommon in the ACT. 
Thus the dam should also be retained as is. 

Outcrops of Dacite rock are in parts of the area, particularly on the western portion, but apart from the patch of 
remnant vegetation there is not sufficient native grass coverage for the land to be considered potential habitat of 
the Pink‐tailed Worm Lizard – which has also been recorded nearby. 

The northern portion, closer to Roland Rees Cr, presumably has power and internet services and is not as publicly 
visible.  This area has very low ecological value.  The Fire risk would be low‐moderate as the Greenway Oval and dam 
acts as a good buffers to the North and West.  
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I hope this is of benefit 
 
 

Helen McKeown | Conservator Liaison 

Phone 02 6207 2247 |  

Environment | Environment and Planning | ACT Government  

Dame Pattie Menzies House, Challis Street, Dickson | GPO Box 158 Canberra ACT 2601 | www.environment.act.gov.au 

 
 

From: Harding, Barbara (ACTPLA)  
Sent: Thursday, 26 October 2017 11:49 AM 
To: Azzopardi, Adam <Adam.Azzopardi@act.gov.au>; Gell, Chris <Chris.Gell@act.gov.au>; McKeown, Helen 
<Helen.McKeown@act.gov.au>; Heritage <Heritage@act.gov.au>; Dekiefte, Rene <Rene.Dekiefte@act.gov.au>; 
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Luchetti, Christine <Christine.Luchetti@act.gov.au>; Sparke, Chris <Chris.Sparke@act.gov.au>; Hicks, Katherine 
<Katherine.Hicks@act.gov.au>; Brown, Robin <Robin.Brown@act.gov.au>; Chappell, Hazel 
<Hazel.Chappell@act.gov.au>; Doherty, David <David.Doherty@act.gov.au>; Jeffrey, David 
<David.Jeffrey@act.gov.au>; TCCS_CW DRCGENERIC <TCCS.DRC@act.gov.au>; TCCS_LC LandUse 
<TAMS LC LandUse@act.gov.au>;

Cc: ESD, LRAC <ESDLRAC@act.gov.au>; Moore, AlisonM (ACTPLA) <AlisonM.Moore@act.gov.au>; Oswald, Petra 
<Petra.Oswald@act.gov.au>; Konovalov, Alexander <Alexander.Konovalov@act.gov.au>; Finlay, Jennifer 
<Jennifer.Finlay@act.gov.au>; Neilsen, Andrew <Andrew.Neilsen@act.gov.au>; Terrplan <Terrplan@act.gov.au>; 
Kaucz, Alix <Alix.Kaucz@act.gov.au>; Russell, Meaghan <Meaghan.Russell@act.gov.au>; Jarman, Ron 
<Ron.Jarman@act.gov.au>; Saad, Monica <Monica.Saad@act.gov.au>; EPAPlanningLiaison 
<EPAPlanningLiaison@act.gov.au>; Inskeep, David <David.Inskeep@act.gov.au>; McLellan, Karen 
<Karen.McLellan@act.gov.au>; ACTF&R Risk & Planning <ACTF‐RRisk‐Planning@act.gov.au>;  

 Pooley, John <John.Pooley@act.gov.au>; Carson, Lucia 
<Lucia.Carson@act.gov.au>; Smith, Brendon <Brendon.Smith@act.gov.au>; Yates, Brooke 
<Brooke.Yates@act.gov.au>; Uddin, Kamal <Kamal.Uddin@act.gov.au>; Bell, Jeff <Jeff.Bell@act.gov.au>; Gerrard, 
Darren <Darren.Gerrard@act.gov.au>; Sloan, Sean <Sean.Sloan@act.gov.au>; Burden, Ross 
<Ross.Burden@act.gov.au>; enworks <enworks@actewagl.com.au> 
Subject: LRAC Circulation ‐ Proposed licence over part Block 15 Section 46 Greenway ‐ 26 October 2017 
[DLM=Sensitive] 
 

Land Requests Advisory Committee (LRAC) Circulation 
* Please treat all LRAC information as having a Dissemination Limiting Marker of 

“Sensitive”  
(ie.  previously described as “in confidence”) 

  

Comments Due by Thursday, 2 November 2017 
  

EPSD, Strategic Planning – Adam Azzopardi  

EPSD, Assessment, Commercial – Chris Gell 

EPSD, Conservator Liaison – Helen McKeown  

EPSD, Heritage – Heritage@act.gov.au 
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EPSD, Office of the Surveyor‐General – Rene DeKiefte 

EPSD, Direct Sales – Christine Luchetti, Chris Sparke, Katherine Hicks 

Environment Protection Authority, EPA Planning Liaison (CMTEDD) ‐ Robin Brown 

CMTEDD, Land Development Agency – Hazel Chappell 

CMTEDD, Property Group – David Doherty 

CMTEDD, Active Canberra – David Jeffrey 

TCCS, Development Review and Coordination – TCCS.DCR@act.gov.au 

TCCS, Licencing & Compliance – TCCS LC Land Use 

NBN Co –  

Icon Water ‐   

ActewAGL Electrical –   

Jemena (natural gas) –   

Telstra –   

TransACT –   

 
(CC)       EPSD, Strategic Planning – Alison Moore, Petra Oswald 

EPSD, Land Policy & Strategy – Alexander Konovalov, Jennifer Finlay, Andrew Neilsen 
EPSD – Territory Plan – Terrplan@act.gov.au, Alix Kaucz 
EPSD, Heritage – Meaghan Russell  
EPSD – Office of the Surveyor‐General – Ron Jarman 
EPSD – Leasing – Monica Saad 

EPA – EPAPlanningliaiso@act.gov.au 
JACS, ESA – David Inskeep, Karen McLellan, ACTF&RRisk&Planning@act.gov.au 
Jemena – Steve Donnelly 
Suburban Land Agency – John Pooley, Lucia Carson 
CMTEDD, Property Group – Brendon Smith 
CSD, Housing – Brooke Yates 
TCCS, Development Review & Coordination – Kamal Uddin, Jeff Bell 
TCCS, Licencing & Compliance – Darren Gerrard, Sean Sloan 
TCCS, Sport & Recreation Facilities – Ross Burden 

ActewAGL Electrical ‐ enworks@actewagl.com.au  
 
Dear All, 
  
Environment, Planning and Sustainable Development Directorate (EPSDD) is considering the site below, or part of it, 
on Block 16 Section 46 Greenway for a proposed licence.  The site follows the boundaries of the unleased portion of 
the PRZ1‐ Urban Open Space zoned land.  
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The proponent is a technology company.  The general features of their operation (and land use) will include the 
following. 

 Temporary – perhaps up to a year. Some temporary buildings, and potentially some limited on‐site works 

required. 

 No public access required. There will not be any general interaction with the public. 

 Relatively small number of on‐site staff. Potentially around 12, with on‐site parking and storage. 

 Security – the site will need to be fenced off and otherwise secure. 

 Availability of internet connection to the site is very important. 

Please provide your comments to the Land Requests Advisory Committee (LRAC) inbox ESDLRAC@act.gov.au by 
Thursday, 2 November 2017.  Apologies that only a week has been able to be given for comments.  If you are unable 
to provide comments in that timeframe, please give me a call to discuss. 
  
Thank you 
Barbara Harding 
LRAC Chair 
 

 _____________________________________________ 
Queries to LRAC Secretariat  l  p 6207 1665 | e esdlrac@act.gov.au 
  
Barbara Harding | Urban Renewal 

Phone: 02 6207 1665 | Email: barbara.harding@act.gov.au     

Planning Policy | Environment, Planning and Sustainable Development Directorate | ACT Government  
Dame Pattie Menzies House, 16 Challis Street, Dickson | GPO Box 158 Canberra ACT 2601 | www.planning.act.gov.au 
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From: Ives, Kieran
Sent: Monday, 22 October 2018 2:02 PM
To: Iglesias, Daniel; Kitchin, Margaret
Cc: Snape, Melissa
Subject: FW: commercial in confidence: bird review [SEC=UNCLASSIFIED]
Attachments: Potential Impacts of Drones on Urban Wildlife.docx

Hi Margaret and Daniel 

As discussed with the both of you, I think it would be beneficial to share some of this advice with Project Wing so 
that they can understand the limitations of report they commissioned and research in this area generally. 

Noting some of the data here is not in the public domain, it would be great if we could reshaping the advice so that 
it is suitable for third party consumption so we can share it with Wing. 

Kind regards 
Kieran 

Kieran Ives | Executive Officer to Deputy Directors-General 
Environment, Planning and Sustainable Development Directorate | ACT Government 
Phone: (02) 6205 9095 | Email: kieran.ives@act.gov.au  
Level 3 Dame Pattie Menzies House, 16  Challis Street, Dickson, ACT | GPO Box 158, Canberra 2601 

From: Kitchin, Margaret  
Sent: Friday, 19 October 2018 2:22 PM 
To: Ives, Kieran <Kieran.Ives@act.gov.au>; Iglesias, Daniel <Daniel.Iglesias@act.gov.au> 
Cc: Snape, Melissa <Melissa.Snape@act.gov.au> 
Subject: RE: commercial in confidence: bird review [SEC=UNCLASSIFIED] 

Hi Kieran and Daniel, 

Thanks for send through this report – apologises that we haven’t got to it sooner, CR has had a few things this week. 

Regarding this report – our general views are below, however attached is a more detailed summary responding to 
the sections of the report.

In summary: 

 This is a desktop review of the potential impacts of Project Wing on wildlife (undertaken by NGH
Environmental) that recommends the precautionary principal should be adopted in this instance ‐ in the
absence of sufficient studies of the impacts of drones on wildlife (particularly threatened species) we fully
support this and recommend it be extended. Under the assumption that urban reserves do not represent
high value habitat for threatened species (e.g. Little Eagle, Superb Parrot), the review goes on to suggests
that flights represent low risk to wildlife so long as the Molonglo River Nature Park is avoided. The review
also assumes low impact on common species in the urban area, based on the expectation that they would
become habituated to the disturbance over time.

 Various projects currently being undertaken by EPSDD and partners have demonstrated the first of these
assumptions to be highly invalid – with many critical areas of rare or threatened species (e.g. Little Eagle,
Superb Parrot, and Gang Gang Cocktaoo) habitat occurring within the urban footprint of Canberra. There is



no scientific evidence referenced to support the assumptions relating to habituation over time by species 
common in the urban area, or by any species at the flight heights proposed (i.e. below 40m).  
 

  and 
the recognised overlap between the flight altitude of many bird species and the Project Wing drones, 
Conservation Research suggests the precautionary principal be expanded and ‘high constraint’ areas include 
all urban habitat (i.e. Canberra Nature Park areas).  
 

 Field studies should be undertaken to provide an evidence base for policy decisions around the use of 
drones (for any purpose) in the non‐urban environments of the ACT.  

 
Regards 
Margaret 
 
Dr Margaret Kitchin | Senior Manager ‐ Conservation Research 
Phone  02 6207 7623|
Environment, Planning and Sustainable Development Directorate |  
www.environment.act.gov.au 
 

 

From: Ives, Kieran  
Sent: Friday, 5 October 2018 11:13 AM 
To: Snape, Melissa <Melissa.Snape@act.gov.au>; Kitchin, Margaret <Margaret.Kitchin@act.gov.au> 
Cc: Iglesias, Daniel <Daniel.Iglesias@act.gov.au> 
Subject: commercial in confidence: bird review [SEC=UNCLASSIFIED] 

 
Commercial in confidence 
 
Hi Margaret and Melissa – I understand that Alex Konovalov has talked to you previously about the Project Wing 
drone delivery trial and a study that the company agreed to commission on the potential impact of the trial on wild 
life particularly birds. 
 
The company has provided the attached and I would welcome any comments that the team might suggest providing 
Project Wing. 
 
Kind regards 
Kieran 
 
 
Kieran Ives | Executive Officer to Deputy Directors-General 
Environment, Planning and Sustainable Development Directorate | ACT Government 
Phone: (02) 6205 9095 | Email: kieran.ives@act.gov.au  
Level 3 Dame Pattie Menzies House, 16  Challis Street, Dickson, ACT | GPO Box 158, Canberra 2601 
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From: Kitchin, Margaret
Sent: Monday, 29 October 2018 12:07 PM
To: Ives, Kieran; Iglesias, Daniel; Marcantonio, Laura
Cc: Snape, Melissa
Subject: RE: commercial in confidence: bird review [SEC=UNCLASSIFIED, DLM=Sensitive]
Attachments: Potential Impacts of Drones on Urban Wildlife_External.docx

Hi Kieran and Laura, 

Laura – I note Kieran is on leave so forwarding this to you as per his out‐of‐office.  

The Conservation Research unit was asked to provide a response to a study on drones in southern Canberra. We 
have revised a previous report and included material on bird use of the urban areas based on studies that are 
published on the web and publically available. 

Regards 

Margaret 

Dr Margaret Kitchin | Senior Manager ‐ Conservation Research 
Phone  02 6207 7623|   
Environment, Planning and Sustainable Development Directorate |  
www.environment.act.gov.au 

From: Ives, Kieran  
Sent: Monday, 22 October 2018 2:02 PM 
To: Iglesias, Daniel <Daniel.Iglesias@act.gov.au>; Kitchin, Margaret <Margaret.Kitchin@act.gov.au> 
Cc: Snape, Melissa <Melissa.Snape@act.gov.au> 
Subject: FW: commercial in confidence: bird review [SEC=UNCLASSIFIED] 

Hi Margaret and Daniel 

As discussed with the both of you, I think it would be beneficial to share some of this advice with Project Wing so 
that they can understand the limitations of report they commissioned and research in this area generally. 

Noting some of the data here is not in the public domain, it would be great if we could reshaping the advice so that 
it is suitable for third party consumption so we can share it with Wing. 

Kind regards 
Kieran 

Kieran Ives | Executive Officer to Deputy Directors-General 
Environment, Planning and Sustainable Development Directorate | ACT Government 
Phone: (02) 6205 9095 | Email: kieran.ives@act.gov.au  
Level 3 Dame Pattie Menzies House, 16  Challis Street, Dickson, ACT | GPO Box 158, Canberra 2601 
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Potential Impacts of Drones on Urban Wildlife 

 
Response from the Conservation Research unit, EPSDD 

Completed 25/10/18 

 

Overview 

• Project Wing is a project proposing to use unmanned aerial vehicles (drones) to deliver small goods 
and takeaway food within urban Canberra.  

A desk-top analysis of the potential impacts on wildlife (predominantly avifauna, i.e. birds) was 
undertaken by NGH Environmental. This review was based predominantly on revision of the small 
amount of scientific literature published on the matter and government databases showing point 
information for the occurrence of potential ‘at risk’ species.  

The recommendations from this report are outlined with responses to consider: 

 

Flight Characteristics 

• Establish limited (or no) flight zones in sensitive (potential risk) areas. 

The Murrumbidgee Corridor (excluding a 100m buffer due to proximity to the urban edge) was the 
only area identified as a no-fly zone due to potential significant species/impacts.  

Response: 
The urban reserves (i.e. Canberra Nature Park) provide important remnant habitat for a range of 
species, including some listed species. These areas should also be avoided for impacts from drones. 
Similarly, many other ‘green spaces’ in the urban footprint are frequently used by native birds. The 
ACT Government is currently involved in multiple studies demonstrating the use of the remnant 
habitat within Canberra Nature Park (and other areas of non-protected urban habitat, including areas 
dominated by exotic tree species) by sensitive migratory and resident species (see Figures 1-3 for 
specific examples). Measures put in place to avoid disturbance to these species in the past extended 
to include restrictions placed on recreational activities/public access, use of registered poisons for 
vertebrate pest control, and land development processes (e.g. use of heavy or loud machinery in 
nearby residential areas) during critical periods in buffer areas up to 5 km from important habitat. 
Very little of Canberra’s urban footprint falls outside of a 5 km buffer from an area known to be 
important habitat for a threatened species.  
Published research regarding the use of urban areas by the Little Eagle and the Superb Parrot are 
listed below. 
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• Vary flight height if necessary 

The desktop analysis indicated that most birds fly at or below 20 m from the ground (the same height 
as the drone). Expected to minimise interactions with raptors but increase risk of collision with other 
species. 

Response: 
Given the use of the same flight zone as most non-raptor bird species, the small amount of 
information currently available on the frequency, type and degree of possible impacts is not 
considered sufficient, when applying the precautionary principal, to warrant the unconditional 
approval of this project without further field evaluation.  
 

• Avoid using ‘fast climb’ flight features 

Fast climb features are expected to increase the risk of raptor attack (and potential subsequent injury 
or death). 

Response: 

Agree that this feature should not be used. 
 

 

Raptor Avoidance 

• Fly light coloured drones 

Yvonne Sitco from the Western Australia Birds of Prey Centre suggested this approach as birds of prey 
are less likely to attack objects perceived to be ‘juvenile’ animals (which, for Wedge-tailed Eagles, are 
lighter in colour).  

Response: 

From the information provided, it is unclear whether this approach has been demonstrated 
scientifically to be effective in preventing potential issues with the range of raptor species known to 
occur in the ACT.  

• Identify known large raptor nest sites and establish no-fly zones near these 

 Suggested Jerry Olsen and Stephen Debus be consulted in regards to where nests might be.  

Response: 

The ACT Government, Canberra Ornithologists Group, Canberra Nature Map and other relevant 
experts/databases should all be consulted for relevant information before the issue is considered to 
have thoroughly reviewed. Recent studies have demonstrated that the paucity of records for many 
species is due to a lack of search effort – so existing database records should not be considered to be 
an exhaustive list of where any given species occurs. Rather, specific field investigations are required 
– especially for listed species.  
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Response to Identified Risk 

• The review states “As this assessment has found that the project is unlikely to result in a significant 
impact to any listed threatened or migratory species (or an otherwise unacceptable level of impact to 
a non-threatened species), the establishment of an avian monitoring program is not considered 
necessary at this point in time”.  

Response: 

There is insufficient information presented in this review, or likely to exist at present, to assume an 
insignificant impact of drones on ACT or Commonwealth listed threatened species, or even general 
wildlife. This is an emerging field. In fact, the data which is available would suggest some impact 
(possibly a significant impact on a number of listed species) is likely. The assumption in the desk-top 
review that there is little significant bird life within the urban footprint of Canberra is known to be 
invalid. The assumptions that many species will ‘adapt’ to the presence of drones is also 
inappropriate given the migratory nature of many of the highest risk species (e.g. Superb Parrot, 
Little Eagle); and also the little evidence demonstrating ‘habituation’ of local species to other 
anthropogenic activities, e.g. Australian Magpies and Masked Lapwings have not ceased to consider 
cyclists and pedestrians as threats to their urban territories, and so continue to expend energy (and 
risk injury) by swooping intruders.  

 
• The review suggests that if significant issues are detected in response to the project going ahead, 

that the parameters could then be reviewed – depending on the listed status of the species being 
impacted.  

Response: 

Given the high likelihood of some form of impact, and lack of processes in place for any awareness of 
such (e.g. if numerous birds are injured per flight, there would be no way of knowing this, or 
distinguishing injured birds on the ground from those impacted by other processes, such as car 
strike), this approach is not considered appropriate.  

 

Recommendations 

• Agree with the ‘precautionary principle’ outlined in the report and recommend 
implementing a more extensive area of ‘high constraint’ to include Canberra Nature Park 
and other known habitat areas for threatened species where drones are not flown until a 
more thorough review of the available data and information is undertaken (including 
consideration of the type of data provided below) 

• That field studies of the potential impacts on representative species are undertaken in 
areas thought to not be used by known sensitive species (integrated into current delivery 
trial) 

• That measures be put in place to actively assess the rate of wildlife incidents on all flights 
during R&D phase (e.g. on board camera to show rate of swooping/attack/collisions) 

• Any future expansion of the service is only undertaken when evidence is available of no or 
low significant risks to local listed threatened species. 
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References 

Little Eagles 

https://ginninderry.com/wp-content/uploads/2017/03/Movements-of-the-Little-Eagle-surrounding-the-
proposed-Riverview-Development-Area-ACT-2016.pdf 

https://www.researchgate.net/publication/325896593 Notes on the breeding ecology of Little Eagle
s in the ACT in 20172018 

 

Superb Parrot 

https://www.environment.act.gov.au/ data/assets/pdf file/0011/1135649/Superb-Parrot-Research-
Report-2016.pdf 

https://www.planning.act.gov.au/ data/assets/pdf file/0012/1179678/SA20 FINAL-Superb-Parrot-
Habitat-Improvement-Plan-March-2015 endorsed-by....pdf 
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From: Rutledge, Geoffrey  
Sent: Wednesday, 7 February 2018 10:16 AM 
To:
Subject: RE: PROJECT WING [SEC=UNCLASSIFIED] 

Dear 

Thank you for your email of 4 February 2018 to Environment Protection about the delivery drone trial being undertaken from Guises Creek, by 
Project Wing. I am responding on behalf of the Environment, Planning and Sustainable Development Directorate. 

In October 2017, the ACT Government granted Project Wing with a temporary licence for the use of the Guises Creek site for their delivery 
drone trial. This licence lasts until the end of March 2018. I understand that Project Wing had sought to contact all of the immediate 
neighbours with doorknocking and letter drops – I am sorry that this was not the case for yourself. 

The Commonwealth Civil Aviation Safety Authority is the responsible agency for regulating the use of drones, particularly from a safety 
perspective. You may consider contacting them with your concerns at: 

https://www.casa.gov.au/webform/unsafe-drone-operations-complaint-form 

Many of your concerns would be more appropriately addressed if raised directly with Project Wing and I encourage you to contact Project 

Wing at: wing-au@x.team.  

I agree that there are significant questions around the community and environmental impact from delivery drones and I appreciate your 
feedback. This is an entirely new business model and many areas of regulation do not envisage automated delivery drones. Our main objective 
in assisting to facilitate the trial is to better understand the types of issues you have raised. 

Yours sincerely 

Geoffrey Rutledge  | Deputy Director‐General, Sustainability and the Built Environment  
Phone 02 6207 5001 |    

Environment, Planning and Sustainable Development Directorate | ACT Government  

Level 3, 16 Challis Street, Dickson | GPO Box 158 Canberra ACT 2602 | www.environment.act.gov.au 

From:   
Sent: Sunday, 4 February 2018 7:19 PM 
To: Environment Protection <Environment.Protection@act.gov.au> 
Subject: PROJECT WING 

a rural property on the Monaro Hwy, in the A,C,T,, located between the 
southern Canberra suburb of Richardson and Williamsdale. Situated approximately 200 meters away from my residence is 
the Guises Ck. Rural Bushfire Brigade, also in the A.C.T.        
 In September 2017 a company operating drones set up base within the confines of the brigade grounds, A number of 
demountable site sheds and shipping containers appeared next to the fire station. this company is Project Wing, owned by 
Google. they are trialling the delivery of fast food by drone, to Royalla Estate which starts a kilometer or so away. Royalla 
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Estate consists of several hundred houses on small acreages and is in N.S.W.. Royalla was the name of the sheep farm there 
previously. Some sort of temporary commercial kitchen has been set up and burritos are delivered by drone to participating 
residents. Multiple drones are flown simultaineously along a route to the Royalla Estate and then on to their seperate 
destinations.  As they return the cycle is repeated.                     
I am the closest resident in the area to this base of operation. I was told nothing about this trial and the first I knew of it was 
when I heard the drones flying. An addition was being made to the fire station at the time and the brigade had been 
temporarily stationed elsewhere, to return before xmas. I presumed the drones would leave when the fire fighters returned. 
after all, how could you operate a fire station normally with that kind of distraction only meters away. The fire fighters 
returned and the drone operation continues.                  My concerns, and indeed complaints are as follows.   
1. Notification. 
I was not was not notified by either Project Wing or any related government agency. I received neither a letter or a knock on 
the door. I believe there were consultations with the Royalla Community Association in their hall at the Royalla Estate. I live 
several kilometers away in the A.C.T. The fire brigade and drones are also in the A.C.T. I am not a member of the Royalla 
Community Association. I am not a part of the Royalla Estate community. Why was I not given equal opportunity to view 
my opinions. The days in winter get a lot shorter.  Google will no longer be able to fly their drones at 7 oclock in the 
evening. It would be natural to think that Google would be lobbying to fly their drones at night. Will my notification be the 
sound of drones taking off at 9 at night and flashing lights over the countryside. Further more, the A.C.T. has a complicated 
leasing system. If there has been a change to the lease to accomodate this kind of enterprise, even temporarily, doesnt Project 
Wing have to, by law contact all neighbours and residents in the area? This is totally unsatisfactory and shows a disregard for 
my close proximity to this operation.    
2. Noise  
We all know drones make noise.( do you?). What people may not know is that they make two distinctly different noises. 
Both are loud. Both carry for a long distance. One sound is when drones travel horizontally. This is like a whirring 
mechanical sound they make when travelling from point A to point B. The other noise is when drones travel vertically, as in 
taking off and landing. I can only describe this as a high pitched screeching noise. The continual noise of the take offs, going 
to, coming back and landing is clearly audible from my home. It is audible from inside my home as well.  It screeches 
through my garden , through my paddocks and through my house. It cannot be escaped. It destroys my concentration and I 
find it hard to function in my normal manner. For this is not just one drone flown by a hobbyist in a park for few hours. This 
is an operation that has multiple drones in the air simutaineously over up to 10 hours daily from Thursday through to Sunday 
inclusive. It has operated on other days and public holidays. This involves up to 100 flybys with takeoff and landings daily. 
Possibly More. What it is, in effect, is a drone airport. I believe this to be unprecedented in Australia. I also believe it to be 
banned in the United States, home of Google. These drones are apparently newly developed, with extra rotors on them. 
Whether this be for safety reasons, eg. make them less susceptable to crash or for payload reasons I dont know. I am not an 
aeronautical engineer but can only assume that this would make them noisier still. Could you please advise me what laws are 
in place to protect people like myself, who live in close proximity to this operation, from the type of noise being generated. 
Could you please let me know what noise testing this particular model of drone has undertaken. Is any government agency 
monitoring the noise caused by these drones overall in the area. Who is monitoring the amount of flights google are 
operating to varify what I am telling you. Surely in a trial such as this, Google are keeping log books for their machines? Or 
is this a self regulating operation both in N.S.W. and the A.C.T. 
3.Occupational health and safety 
The high pitched screeching noise of these drones emanating from the drone airport, as I have previously stated, affects my 
concentration and is a continual sound irritant. it is a most negative intrusion on my well being. I do not know if continual 
exposure to this noise can cause any lasting hearing disorders or for that matter any other medical disorder.I live 200 meters 
away and these possibilities of long term health issues to myself and others that live with me are a concern. However there is 
a far more pressing reason for concern relating to this noise. That is the close proximityof this operation to the volunteers of 
the fire brigade not to mention the drone operators themselves. If I find the noise intolerable from 200 meters away, what are 
the health ramifications from 20 meters away? The fire brigade operates mostly on weekends, being a volunteer brigade. 
This is when the drone deliveries are in full swing. There is little doubt that this must be a major distraction. It must affect 
concentration. What does it do to your hearing over a whole weekend? 
Does anyone go home with ringing in their ears? Do any of the volunteers have a hearing precondition that might be 
affected? Urgent attention is needed to avert possible hearing  
impairment, as well as the possibility of future litigation. Why have Emergency Services placed the health and safety of their 
volunteer firefighters secondary to the operation of Project  Wing? How can this fire brigade maintain its integrity with this 
operation flying drones only meters away? The firefighters can only eat so many burritos. 
4. Environmental impact 
Wildlife cant speak for itself. Environmental Impact Studies, I thought,were a matter of course for many new business's for 
obvious reasons. There are already species of birds once seen here regularly, now scarce. Some are not seen at all anymore. I, 
in partnership with Greening Australia have planted thousands of native trees on my property adjacent to these drones. Not 
just to grow trees but also to try and attract birds into the area, and over time, its working. So far, these drones have had 
possibly 10000 flybys, up and back past thousands of trees directly on their route to the Royalla Estate. Ten thousand is a big 
number. If that is not a step backwards ,for wildlife,Could you please advise me on what data you rely on to get information 
on this. What does the Environmental Impact Study, from either the A.C.T. or N.S.W. or both have to say. Was there any 
impact study done at all?  Surely a drone operation with the potential to make so much noise and fly so many flights over 
country areas of both N.S.W and the A.C.T. would warrant an Environmental Impact Study done? 
5.Social impact. 
Project Wing had previously set up at Fernleigh Park, a country estate similar to Royalla Estate, south of Queanbeyan in 
N.S.W.They set up at the local bushfire brigade. After the trials began,division started in the community. some for, some 
against the drones. Because consensus couldn't be made, it took action by sections within the community to stop the 
operation. I believe their concerns were mostly over privacy and security. Aren't these concerns also concerns of people 
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From: Sendaba, Bethel on behalf of GENTLEMAN
Sent: Friday, 2 March 2018 4:42 PM
To: EPSDD DLO
Subject: FW: Thank you for getting in contact

For reply. 

Thanks, 
Bethel 

From:  
Sent: Friday, 2 March 2018 10:29 AM 
To: GENTLEMAN <GENTLEMAN@act.gov.au> 
Subject: Re: Thank you for getting in contact 

I've had correspondence with tuggeranong dog training centre. apparently nobody at casa or a.c.t. govt is 
listening to them. you brought this to canberra through emergency services. you're also minister of the 
environment. there has been no effort made by environment a.c.t to look into the environmental impact of 
this operation.environmental groups all over thea.c.t. are being contacted as we speak. a campaign is being 
started to urge all dog owners in tuggeranong to vote against you at the next election. there's a lot of dog 
owners in a.c.t  your going to lose the next election over this drone operation. you need to go seriously into 
damage control. as i sit here writing this email the screams of these drones is piercing straight through my 
house. complaints to casa about this operation at royalla are starting to mount. do something about it now. 

On Fri, Mar 2, 2018 at 8:46 AM, GENTLEMAN <GENTLEMAN@act.gov.au> wrote: 

Thank you for getting in contact with me. 

Your email is currently receiving attention and I will reply to you shortly either directly, through one of my 
office staff or an ACT Government Directorate representative. If your enquiry relates to a portfolio area 
other than my own, your correspondence will be passed to the minister responsible for their direct response 
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to you. In such cases they will reply on behalf of the Government and a response won’t come from my 
office. 

  

In the meantime, if you require any further information please contact one of the following: 

  

Planning, land management, urban renewal, environment and heritage 

www.environment.act.gov.au 

You can track live DAs by downloading the DA Finder app or visit 
www.planning.act.gov.au/development applications/pubnote 

Comments on Development Applications or Environmental Impact Statements should be sent to: 
epdcustomerservices@act.gov.au 

  

Police and Emergency Services 
www.police.act.gov.au 

www.esa.act.gov.au 

  

Municipal services 

Visit the Fix My Street website to report potholes, broken street lights or other municipal services issues: 
www.accesscanberra.act.gov.au/app/forms/fixmystreet 

  

For other ACT Government matters please phone Access Canberra on 13 22 81 or visit 
www.accesscanberra.act.gov.au 

For police assistance phone 131  444 (in an emergency call 000). 

For Crime Stoppers phone 1800 333 000. 

  

Thank you again for your email. 

  

Kind regards 

  

Mick Gentleman MLA 
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Member for Brindabella 

Minister for Planning and Land Management 

Minister for Environment and Heritage 

Minister for Police & Emergency Services 

Minister for Urban Renewal 

Manager for Government Business 

 
ACT Legislative Assembly 

P: 02 6205 0218 | Tw: @GENTLEMANMick |F Mick Gentleman MLA |W: www.mickgentleman.com.au 

  

               

  

  

----------------------------------------------------------------------- 
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
----------------------------------------------------------------------- 
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From:
Sent: Sunday, 18 March 2018 12:03 PM 
To: accesscanberra <accesscanberra@act.gov.au> 
Subject: Re: Noise Complaint ‐ Commercial Drones ‐  [Incident: 
180205‐001310] [SEC=UNCLASSIFIED] 
  
since you have referred me to casa for my complaint about drone noise, they have responded, 
after six weeks, that they do not deal with noise complaints. they do not deal with 
environmental issues. they do not deal with noise related health issues. they have referred my 
complaints about this drone operation back to a.c.t government. please explain how this 
operation has managed to proceed this far without any monitoring by govt. agencies as 
regards noise, environmental impact or health related issues. please explain why no protocol 
for such a trial was put in place prior to its commencement.
  
On Thu, Mar 15, 2018 at 11:23 AM wrote: 

  
---------- Forwarded message ---------- 
From: @casa.gov.au> 
Date: Thu, Mar 15, 2018 at 11:12 AM 
Subject: RE: Noise Complaint - Commercial Drones -
[Incident: 180205-001310] [SEC=UNCLASSIFIED] 
To:
Cc:  @casa.gov.au> 

UNCLASSIFIED 

Mr

  

Leave that one, to resolve with the ACT Government. 

  

Regards 
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From: GENTLEMAN
Sent: Monday, 17 September 2018 12:32 PM
To: EPSDD DLO
Cc: Thompson, Blair
Subject: FW: Att. M Gentleman - Drones [SEC=UNCLASSIFIED]

Categories: 06. Corro - Land Supply Policy

Reply please Kim. 

Thanks 

Natasha Apostoloski  | Office Manager 
Office managers: Natasha Apostoloski (Mon‐Wed), Eben Leifer (Thu‐Fri) 
Office of Mick Gentleman MLA  
Member for Brindabella 
Minister for the Environment and Heritage  
Minister for Planning and Land Management 
Minister for Police and Emergency Services 
Minister assisting the Chief Minister on Advanced Technology and Space Industries 
Manager for Government Business 
t:  620 50218 | e: gentleman@act.gov.au  

Please note that from 1 January 2018 ACT Government ministerial diaries are subject to publication on the ACT 
Government’s open access website under section 23 of the Freedom of Information Act 2016. 

From: Cullen, Joanne On Behalf Of OLA 
Sent: Friday, 14 September 2018 4:20 PM 
To: GENTLEMAN <GENTLEMAN@act.gov.au> 
Subject: FW: Att. M Gentleman ‐ Drones [SEC=UNCLASSIFIED] 

Email received in the OLA inbox, thank you 

Kind regards 
Joanne  

Joanne Cullen 
Manager, Education and Engagement, Legislative Assembly for the Australian Capital Territory 
P 02 62053016 | E joanne.cullen@parliament.act.gov.au  

The Office of the Legislative Assembly: 
Providing professional services and reliable, impartial advice to support, strengthen and promote the institution of 
parliament in the ACT. 

www.parliament.act.gov.au 
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From: 
Sent: Friday, 14 September 2018 2:48 PM 
To: OLA <OLA@parliament.act.gov.au> 
Subject: Att. M Gentleman ‐ Drones 
 
Dear Mr Gentleman 
 
I understand you have responsibility over the current Project Wing drone delivery trial in Bonython. 
 
I would like to register my strong opposition to having drones flying over or nearby my property.  There are several 
reasons for my objection, primarily on noise and safety.  There has already been one crash that I know of, and 
fortunately no one was injured.  But had it fallen on a child it could have ended with a fatality.  Should a crash occur 
in the grasslands of Bonython this summer, there is the very high chance of a bushfire occurring as these drones 
have high powered batteries with exposed wiring.  I have seen firsthand the wiring to the motors of a drone when 
Project Wing invited Bonython residents to an open day earlier this year.  I’m also concerned about the drones 
frightening away birds and other wildlife, or even injuring birds in flight. 
 
There has been some reporting that Bonython residents are in favour of this trail.  I can assure you, and to use a 
popular term, it is fake news.  Of the people I know, no one is in favour.  I call upon you in the interests of the 
community to end this non‐essential activity which provides no real useful service, but is only causing disturbance 
and danger in Bonython. 
 
I should be able to have quiet enjoyment of my property without the noise of un‐necessary drones flying overhead. 
The noise is disturbing.  It initially sounds like continual screeching of car tyres by a hoon, even before it comes into 
sight. Then when closer and in view it sounded like an electric whipper snipper.  I estimate it can be heard for 400 – 
500 meters each away. 
 
I do want to add that I have no objection to drones being used in an emergency or essential service situation. 
 
 
 
Kind Regards 
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From: GENTLEMAN
Sent: Monday, 17 September 2018 3:34 PM
To: EPSDD DLO
Cc: Thompson, Blair
Subject: FW: Drones over Bonython - noise issue [SEC=UNCLASSIFIED]

Categories: 06. Corro - Land Supply Policy

Reply please Kim. 

Thanks 

Natasha Apostoloski  | Office Manager 
Office managers: Natasha Apostoloski (Mon‐Wed), Eben Leifer (Thu‐Fri) 
Office of Mick Gentleman MLA  
Member for Brindabella 
Minister for the Environment and Heritage  
Minister for Planning and Land Management 
Minister for Police and Emergency Services 
Minister assisting the Chief Minister on Advanced Technology and Space Industries 
Manager for Government Business 
t:  620 50218 | e: gentleman@act.gov.au  

Please note that from 1 January 2018 ACT Government ministerial diaries are subject to publication on the ACT 
Government’s open access website under section 23 of the Freedom of Information Act 2016. 

From: Bron, Benjamin On Behalf Of BARR 
Sent: Monday, 17 September 2018 3:29 PM 
To: GENTLEMAN <GENTLEMAN@act.gov.au> 
Subject: FW: Drones over Bonython ‐ noise issue 

One for your office please 

From:
Sent: Friday, 14 September 2018 12:47 PM 
To: andrew.barr@act.alp.org.au 
Subject: Drones over Bonython ‐ noise issue 

Good afternoon Andrew, 

I am wiring about the trial of Drones over Bonython. 

I live in Don Dunstan Drive Bonython, and I am very concerned with this trial. The noise of the drones is very loud and unpleasant, a high pitched 
screaming noise, 

As the trial is progressing, the number of drone flights is increasing, and the noise is becoming quite constant. It can start at 8 am on Saturday 
mornings, and 8.30 on Sundays, and also an weekdays. It is making it very unpleasant to be at home. 

As I am typing this another drone is flying over my house…. 

Bonython is a very peaceful suburb, close to nature and recreational areas, with Stranger Pond and Pine Island. It is totally wrong for these drones 
to be flying constantly over this environment, completely disturbing the natural environment.. 

Do we want our skies and head space to become polluted with this constant noise ? 
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I am finding that I can’t be relaxed  in my own home. I think shift workers, and people with babies, and unwell people with be especially affected, 
also animals and birds. 
 
As I am writing this email, another drone has screeched over my house. 
 
I rang into the ABC radio 666 talk back session this morning to ask you about this issue. 
 
As I understood it, you said that the limit of the ACT government’s involvement was providing as site for the take off and storage of the drones. 
You did not appear to take any interest in the issue with the noise.  
The comment was made that it was similar to lawn mowers. 
 
However, it is much higher pitched than lawnmowers, and lawn mowers do not fly constantly over my house,  other houses and recreational areas. 
 
Bonython is a very peaceful suburb, close to nature with Stranger Pond and Pine Island. These are important recreational areas for Canberrans, as 
I am sure you would appreciate.  
It is totally wrong for these drones to be flying constantly over this environment,the noise completely disturbing the natural environment.. 
 
Do we want our skies and head space to become polluted with this constant noise ? 
 
Is it really what the ACT Government wants , and the Canberra people want for -  the peace of all Canberra to be lost to this insidious, continual 
noise ? 
 
Can you please advise what the end point of this trial is ? 
Would the take-off place remain in the nature park/suburban area - or would it be moved to an industrial are such as Hume or Mitchell or anywhere 
away fro suburbs and recreational areas? 
Is anything planned to be done to reduce this noise ? 
 
Can my complaint be seriously looked at as I think this is a time, before it’s too late, to protect Canberra, is environments and it’s people from this 
pollution, 
 
Yours Sincerely 
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From: Iglesias, Daniel
Sent: Wednesday, 26 September 2018 4:45 PM
To: EPSDD_Communications; Mulvaney, Michael; Kitchin, Margaret; Konovalov, Alexander
Subject: RE: Drones and birdlife [SEC=UNCLASSIFIED, DLM=For-Official-Use-Only]

Alex, before I speak to   can you give me an update on the study commissioned by the proponents to 
test the impact on birdlife. 

We should also be able to put them in contact with someone from Project Wing who might be able to 
provide more detail than me. 

Daniel Iglesias 
Director 
ACT Parks and Conservation Service 

Environment, Planning and Sustainable Development Directorate 
Tel: (02) 6207 6997 |

From: EPSDD_Communications  
Sent: Wednesday, 26 September 2018 4:31 PM 
To: Iglesias, Daniel <Daniel.Iglesias@act.gov.au>; Mulvaney, Michael <Michael.Mulvaney@act.gov.au>; Kitchin, 
Margaret <Margaret.Kitchin@act.gov.au> 
Subject: FW: Drones and birdlife 

Hi all 

Who would be best placed to speak to the person below who is concerned about drones impacting on birds? 

Thanks 
Geoff 

From:
Sent: Wednesday, 26 September 2018 4:11 PM 
To: EPSDD_Communications <EPSDDComms@act.gov.au> 
Subject: Drones and birdlife 

Hello, 

I have been endeavouring to contact someone re the scaring of the native wildlife especially birds, in 
Bonython.  I've contacted the number on the website, but the girl there tried to put me through to a number 
in the Agency with no success - she said she tried 10 different numbers.  She then gave me a number for the 
Fauna section but that does not connect (62072104).  Why is it so difficult to talk to someone??   I would 
like to speak to someone with a good knowledge of the wildlife regulations.  I represent a community group 
in this matter, 

thankyou  
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From: Piper, Mayumi
Sent: Wednesday, 26 September 2018 5:23 PM
To: Ives, Kieran
Cc: Konovalov, Alexander; Johnstone, Nicole
Subject: FW: Drones and birdlife [SEC=UNCLASSIFIED]

Hi Kieran 

Do you have some words we can use to respond? 

m 

From: EPSDD_Communications  
Sent: Wednesday, 26 September 2018 4:33 PM 
To: Piper, Mayumi <Mayumi.Piper@act.gov.au>; Van Aalst, Sally <Sally.VanAalst@act.gov.au>; Virtue, Geoff 
<Geoff.Virtue@act.gov.au> 
Subject: FW: Drones and birdlife [SEC=UNCLASSIFIED] 

Hi,   

Not sure who this one is for!   is concerned about birds being scarred by drones in Bonython. As an FYI we 
have replied to a couple of weeks ago on FB:  
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Cheers, Nic.  
 
From
Sent: Wednesday, 26 September 2018 4:11 PM 
To: EPSDD_Communications <EPSDDComms@act.gov.au> 
Subject: Drones and birdlife 

 
Hello, 
 
I have been endeavouring to contact someone re the scaring of the native wildlife especially birds, in 
Bonython.  I've contacted the number on the website, but the girl there tried to put me through to a number 
in the Agency with no success - she said she tried 10 different numbers.  She then gave me a number for the 
Fauna section but that does not connect (62072104).  Why is it so difficult to talk to someone??   I would 
like to speak to someone with a good knowledge of the wildlife regulations.  I represent a community group 
in this matter, 
 
thankyou  
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From:
Sent: Wednesday, 3 October 2018 10:44 AM
Subject: Fwd: Bonython Against Drones Action group
Attachments: BAD Bulletin No 1 -  24 Sept 2018.pdf; BAD Bulletin No 2 -  3 October 2018.pdf; Drones - Core 

Issues.pdf

You have been sent the attached information by the Bonython Against Drones Action Group to bring to 
your attention the serious concerns and anger that Bonython residents have in regard to the current ‘trial’ of 
the Project Wing drone delivery service.  It is foreseeable that, if approved and extended more widely, it 
has the potential to cause similar distress and angst to residents across every suburb in Canberra. 

The trial has been conducted without due transparency and with no independent 
authority to collect and collate any feedback.  Residents can only provide feedback or 
comments to the drone company itself.  It appears to residents to be irrational to 
complain about the noise of the drones to the same company that is delivering the 
service.  	

Thank you for taking the time to read this material and please make contact should you 
need further information. 	

for and on behalf of Bonython Against Drones Action Group 
e:   stopbondrones@gmail.com	
f:    BONYTHON AGAINST DRONES 















Wing	officers	are	not	able	or	are	unwilling	to	say	how	long	this	trail	is	going	for.		Refer	to	
	Transparency	above.	

f. Privacy		
The	images	of	flights	and	drops	are	stored	offshore	for	an	undetermined	time	period.	

	
3) CONSULTATION	and	FEEDBACK	

a. The	ACT	Government	has	imposed	this	trial	on	Bonython	residents	with	no	prior	details	about	the	
trial	taking	place	or	any	consultation	or	consideration	of	the	impact	on	people's	lives.			

b. There	have	been	no	further	details	provided	by	any	source	on	how	long	this	trial	has	been	
approved	for	and,	at	the	end	of	it,	who	will	review	it.		

c. Wing	has	offered	a	couple	of	information	sessions	but	they	were	basically	only	advertising	their	
service.		They	also	spoke	at	a	Tuggeranong	Community	Council	meeting	but	again	only	provided	
information	on	what	they	were	doing.	

d. There	is	no	specific	and	formally	established	avenue	for	residents	to	directly	submit	feedback	or	
comment	other	than	through	Wing.			Residents	have	stated	that	they	do	not	feel	confident	that	
reporting	negative	feedback	directly	to	Wing	will	be	considered	or	counted	and	that	their	feedback	
will	not	be	fairly	exchanged.		It	is	paramount	to	Wing	self-auditing	their	controls	and	actions.		It	is	
not	known	who,	if	anyone	other	than	Wing,	will	undertake	a	review	of	the	trial.	

e. There	has	been	nothing	by	the	ACT	Government	or	CASA,	who	have	approved	this	trial	and	are	the	
regulators,	regarding	any	form	of	formal	feedback	or	open	discussion.		Residents	have	written	to	
ACT	Government	with	no	satisfactory	reply	other	than	simply	being	referred	to	the	CASA	website	
for	regulation	of	the	trial	or	to	Wing	for	feedback.		On	the	CASA	website	it	states	“As	the	safety	
regulator,	the	issue	of	aircraft	(drone)	noise	is	not	in	our	remit”	(responsibility).	

	
4) BUSINESSES		

a. Why	is	a	project,	which	involves	commercial	businesses,	allowed	to	have	been	set	up	and	operate	
on	nature	reserve	and	within	the	Murrumbidgee	Corridor?	This	involves	the	commercial	use	of	a	
public	nature	reserve.	

b. Local	business	-	The	chemist	and	Mexican	food	businesses	currently	operating	in	the	drone	
delivery	service	are	not	local	to	the	area	and	undercut	existing	businesses	that	have	established	
clientele	in	the	area.	

	
	

5) EFFECT	ON	MENTAL	HEALTH			
	 It	has	been	reported	that	–		

a. stress	levels	due	to	anger	and	frustration	are	increasing	for	some	residents		every	time	they	hear	a	
drone	fly	over;	

b. residents	feel	they	are	being	stalked	or	startled	by	drones;	
c. reports	are	that	some	little	kids	are	too	scared	to	go	outside	when	the	drones	are	around;		
d. it	is	similar	to	what	is	imagined	a	war	zone	with	the	noise	and	dreaded	anticipation	of	the	drones	

flying	over;		and	
e. it	is	very	disturbing	for	those	who	need	to	sleep	during	the	day.	

	
	

6) PETS	AND	OTHER	ANIMALS	
a. The	bird	life	has	enormously	decreased	in	the	suburb	and	in	the	immediate	nature	park	area.	
b. Dogs	are	spooked	by	the	drones	constant	flying	overhead.	
c. In	efforts	to	try	to	chase	the	drones	dogs	are	injuring	themselves	and	backyard	gardens	are	being	

destroyed.	
d. Neighbours	are	complaining	because	of	the	dogs	barking	continually	on	flight	days.	



	
7) PINE	ISLAND		

a. It	is	an	eyesore	traveling	down	the	road	to	see	temporary	fencing,	shipping	containers,	generators	
and	port-a-loos	set	up	in	a	place	where	it	previously	was	undisturbed	nature	park.	

b. When	at	Pine	Island	you	can	hear	the	high-pitched	drones	take	off,	where	normally	it	was	the	
sounds	of	birds	and	nature.		

c. It	has	been	indicated	that	drones	will	be	re-routed	directly	over	the	Pine	Island	public	area	before	
entering	the	suburb	for	all	deliveries.	

	
8) ADDITIONAL	BUSINESSES	SUBSCRIBING	and	EXTENDED	FLIGHT	PATHS	INTO	OTHER	SUBURBS		

a. Any	increase	to	the	current	business	operating	from	the	drone	service	or	expansion	into	other	
suburbs	will	increase	air	traffic	significantly	and	all	of	the	issues	extensively.	

b. Wing	will	not	indicate	how	many	additional	flights	will	be	necessary	to	be	commercially	viable.	
	

9) HOUSE	VALUES		
It	has	been	suggested	by	a	local	real	estate	agency	that	house	values	in	the	suburb	will	drop	due	to	
drone	activity,	should	it	continue.	

	
10) 	AVANI	

The	new	development	on	Rowland	Rees	Cres	will	be	subject	to	constant	noise	if	the	drone	delivery	
services	continue	to	occupy	the	current	location.	
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From: GENTLEMAN
Sent: Wednesday, 3 October 2018 9:50 AM
To: EPSDD DLO
Cc: Kandola, Shobaz
Subject: FW: Website - https://www.andrewbarr.com.au/ - Contact - Submission [SEC=UNCLASSIFIED]

Categories: 00. Objective

Reply please Kim. 

Thanks 

Natasha Apostoloski  | Office Manager 
Office managers: Natasha Apostoloski (Mon‐Wed), Eben Leifer (Thu‐Fri) 
Office of Mick Gentleman MLA  
Member for Brindabella 
Minister for the Environment and Heritage  
Minister for Planning and Land Management 
Minister for Police and Emergency Services 
Minister assisting the Chief Minister on Advanced Technology and Space Industries 
Manager for Government Business 
t:  620 50218 | e: gentleman@act.gov.au  

Please note that from 1 January 2018 ACT Government ministerial diaries are subject to publication on the ACT 
Government’s open access website under section 23 of the Freedom of Information Act 2016. 

From: Bron, Benjamin On Behalf Of BARR 
Sent: Tuesday, 2 October 2018 5:03 PM 
To: GENTLEMAN <GENTLEMAN@act.gov.au> 
Subject: FW: Website ‐ https://www.andrewbarr.com.au/ ‐ Contact ‐ Submission 

One for your office please 

From: barr@act.gov.au [mailto:barr@act.gov.au]  
Sent: Monday, 1 October 2018 2:04 PM 
To: BARR <BARR@act.gov.au> 
Subject: Website ‐ https://www.andrewbarr.com.au/ ‐ Contact ‐ Submission 

Message 

Once more we have had our peace and quiet in Bonython ruined by the dreaded 
DRONES for two days this weekend. Their route is directly over our complex in 
Derrington Crescent. Starting at 8 am Saturday morning and ending 1.30 pm (approx. 
23 "flights") , and on Sunday starting at 9.30 am and ending 3 pm. (approx 35 "flights"). 
Waking people up early on Saturday morning (after a hard week's work) with the 
screaming noise of DRONES is not good politics. I've lived at Bonython since 1992 and 
have enjoyed the peaceful quiet life here, backing onto the river, and seeing all the wild-
life - kangaroos, wombats etc, and especially all the different birds that come to feed. 
That has now all been destroyed - since the drones appeared the kangaroos have 
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disappeared, and the birds that always came to feed (magpies, rosellas, cockatoos, 
currawongs etc) have disappeared with them, except for one old currawong. There's just 
silence - except for the screeching DRONES.! To impose this on Bonython residents is 
a very big mistake!! 

ContentId 

FirstName 

LastName 

Mobile ---- 

Email 

Postcode 
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From: Ives, Kieran
Sent: Thursday, 4 October 2018 9:01 AM
To:
Subject: RE: Drones [SEC=UNCLASSIFIED]

Good morning

I will not be able to respond to a few of these questions as the ACT Government does not hold the relevant 
information. However, I will look to get back to you with what I can shortly. 

Kind regards 
Kieran 

Kieran Ives | Executive Officer to Deputy Directors-General 
Environment, Planning and Sustainable Development Directorate | ACT Government 
Phone: (02) 6205 9095 | Email: kieran.ives@act.gov.au  
Level 3 Dame Pattie Menzies House, 16  Challis Street, Dickson, ACT | GPO Box 158, Canberra 2601 

From:   
Sent: Tuesday, 2 October 2018 2:52 PM 
To: Ives, Kieran <Kieran.Ives@act.gov.au> 
Subject: Re: Drones [SEC=UNCLASSIFIED] 

Thank you Kieran, 

can I confirm some questions please. 
1. the site lease is to 15th February - we would understand that this does not necessarily mean the trial run to
that date or that the date may be extended.  Do you have any knowledge of an actual trial end date?  Note
we have asked Project Wing (Jesse) but they would not give us an answer, in fact did not even tell us of the
Feb date
2. Daniel from your Department told me last week that there are studies on the Web that show that wildlife,
birds in particular, can habituate to drones.  However, while I can find quite a few articles discussing this
they are about wildlife tracking and small drone traffic.  Are there any studies done on the effect of wildlife
for a large amount of drone traffic in an area, such as we are experiencing in Bonython?  The quantity -
there were 35 drone deliveries over my house on Sunday, all coming by way of the Pine Island area.  The
total  number of drone trips must have been much larger, and you must double every delivery to get the
correct number as the drone must go to and fro from base.  Has there ever been a study on this magnitude of
traffic in the public record?
3. are the details of the current wildlife study, with a consultant engaged by and paid by Project Wing, going
to be released publicly or is it to be kept secret ? Will it be peer reviewed or other-wised reviewed? If it is to
be released, when?
4. the licence/lease agreement specify any noise levels, can the noise levels be investigated by a body such
as the EPA?
5. Has CASA been made aware by Project Wing of any safety incidents at all?  We are aware of 3, there
could be more:

The first is where a drone was forced by a gust of wind to come down on a resident's driveway in Milne Cove - 
not the address they were delivering to. The second was on Barr-Smith where a car driver had an encounter 
with a low flying drone, nearly causing an accident and this has been reported to police. The third was residents 
watching a magpie attacking a drone, near Don Dunstan Drive, what would have happened if the bird had a full 
frontal crash with the drone?  
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thank you 

 
On Tue, Oct 2, 2018 at 1:01 PM Ives, Kieran <Kieran.Ives@act.gov.au> wrote: 

Hi 

  

Thank you again for talking with me this afternoon about your concerns. I hope the information I provided was of 
assistance to you. 

  

If you have any questions about the licence Project Wing have for the site in Greenway, please let me know. 

  

Kind regards 

Kieran 

  

  

Kieran Ives | Executive Officer to Deputy Directors-General 

Environment, Planning and Sustainable Development Directorate | ACT Government 

Phone: (02) 6205 9095 | Email: kieran.ives@act.gov.au  

Level 3 Dame Pattie Menzies House, 16  Challis Street, Dickson, ACT | GPO Box 158, Canberra 2601 

  

From:  
Sent: Tuesday, 2 October 2018 12:21 PM 
To: Ives, Kieran <Kieran.Ives@act.gov.au> 
Subject: Drones 

  

Hi Kieran, 

  

just confirming this email address thanks 

 
--  
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----------------------------------------------------------------------- 
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
----------------------------------------------------------------------- 
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From:
Sent: Friday, 12 October 2018 2:11 PM
To: wing-au@x.team
Cc: stopbondrones@gmail.com; Environment Protection; letters.editor@canberratimes.com.au; 

news@canberraweekly.com.au; BARR Reception; GENTLEMAN; BURCH; LAWDER; LE COUTEUR; 
RATTENBURY;  gai.brodtmann.mp@aph.gov.au; info@tuggcc.com

Subject: MAJOR SAFETY CONCERN

Hello, 

I am contacting you for two reasons: 1. to allow me to express my disapproval of your drone project in my suburb, 
and 2. to give you feed back on what I see as a safety issue to humans, animals, property and birds. 

Your drones are noisy, invade my privacy, ruin my suburban peace (for which I have paid a high real estate price) 
and totally unnecessary for the current role for which they are being used. I have not kept statistics on the repetitive 
fly overs, but it is an increasingly annoying happening. 

This morning between 12:45 and 13.45 there were two noisy fly overs followed by the usual increased noisy hover 
to deliver. The safety issue is that on both occasions, having made the delivery, the return flight commenced with 
the winch cable not fully retracted. If this brought about the demise of your drones I would be pleased, except that 
the failing drone might damage humans, animals or property on the ground.  
The other issue I have is that a bird, attacking one of your drones, might get entangled in the non retracted winch 
cable or be damaged by the drone itself. 

A company of your international size and status should have a more responsible attitude to the society in which you 
are operating. 

Please advise me of what actions you are taking to address all of these important issues. 

Regards, 



1

From:
Sent: Friday, 12 October 2018 3:30 PM
To:
Cc: wing-au@x.team; Environment Protection; letters.editor@canberratimes.com.au; 

news@canberraweekly.com.au; BARR Reception; GENTLEMAN; BURCH; LAWDER; LE COUTEUR; 
RATTENBURY; gai.brodtmann.mp@aph.gov.au; info@tuggcc.com

Subject: Re: MAJOR SAFETY CONCERN

I agree with you!  Thanks for sending

cheers 

for BAD 

On Fri, Oct 12, 2018 at 2:11 PM  wrote: 
Hello, 

I am contacting you for two reasons: 1. to allow me to express my  
disapproval of your drone project in my suburb, and 2. to give you feed  
back on what I see as a safety issue to humans, animals, property and birds. 

Your drones are noisy, invade my privacy, ruin my suburban peace (for  
which I have paid a high real estate price) and totally unnecessary for  
the current role for which they are being used. I have not kept  
statistics on the repetitive fly overs, but it is an increasingly  
annoying happening. 

This morning between 12:45 and 13.45 there were two noisy fly overs  
followed by the usual increased noisy hover to deliver. The safety issue  
is that on both occasions, having made the delivery, the return flight  
commenced with the winch cable not fully retracted. If this brought  
about the demise of your drones I would be pleased, except that the  
failing drone might damage humans, animals or property on the ground.  
The other issue I have is that a bird, attacking one of your drones,  
might get entangled in the non retracted winch cable or be damaged by  
the drone itself. 

A company of your international size and status should have a more  
responsible attitude to the society in which you are operating. 

Please advise me of what actions you are taking to address all of these  
important issues. 

Regards, 

‐‐  
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Kind regards 
Kieran  
 
 
Kieran Ives | Executive Officer to Deputy Directors-General 
Environment, Planning and Sustainable Development Directorate | ACT Government 
Phone: (02) 6205 9095 | Email: kieran.ives@act.gov.au  
Level 3 Dame Pattie Menzies House, 16  Challis Street, Dickson, ACT | GPO Box 158, Canberra 2601 
 

  

From: mailto:stopbondrones@gmail.com]  
Sent: Tuesday, 2 October 2018 2:52 PM 
To: Ives, Kieran <Kieran.Ives@act.gov.au> 
Subject: Re: Drones [SEC=UNCLASSIFIED] 

  

Thank you Kieran, 

  

can I confirm some questions please. 

1. the site lease is to 15th February - we would understand that this does not necessarily mean the trial 
run to that date or that the date may be extended.  Do you have any knowledge of an actual trial end 
date?  Note we have asked Project Wing (Jesse) but they would not give us an answer, in fact did not 
even tell us of the Feb date 

The length of the trial is a Project Wing business decision and as such the ACT Government cannot 
comment on when it will conclude. However, the Licence for the site in Greenway is scheduled to 
expire 15 February 2018. Project Wing can seek to have the Licence extended beyond this date. 
However there are a number of consideration that the Packs and Conservation Service and the 
Planning Authority will need to consider if this request is made by Project Wing. 

2. Daniel from your Department told me last week that there are studies on the Web that show that 
wildlife, birds in particular, can habituate to drones.  However, while I can find quite a few articles 
discussing this they are about wildlife tracking and small drone traffic.  Are there any studies done 
on the effect of wildlife for a large amount of drone traffic in an area, such as we are experiencing 
in Bonython?  The quantity - there were 35 drone deliveries over my house on Sunday, all coming 
by way of the Pine Island area.  The total  number of drone trips must have been much larger, and 
you must double every delivery to get the correct number as the drone must go to and fro from 
base.  Has there ever been a study on this magnitude of traffic in the public record? 

My apologies, I am not familiar with the scientific studies relating to the potential impact of drone 
technology on wildlife. 

3. are the details of the current wildlife study, with a consultant engaged by and paid by Project 
Wing, going to be released publicly or is it to be kept secret? Will it be peer reviewed or other-
wised reviewed? If it is to be released, when?  

I understand the study commissioned by Project Wing is intended to enable a better understanding of 
the current and potential impacts of the drone delivery operations on native fauna (primarily birds) 
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so that they can adopt management measures to minimise harm on wild life. Ultimately the bird 
study is Project Wing’s document and it will be their decision as to how it may be published. 

4. the licence/lease agreement specify any noise levels, can the noise levels be investigated by a 
body such as the EPA? 

I note that a current FOI request is being processed but the Environment, Planning and Sustainable 
Development Directorate in relation to this issue. 

I also note that following community concerns about noise, privacy and safety relating to drone use 
in the ACT, the Government has commenced considerations on the appropriateness of a specific 
ACT regulatory framework for the use of drones. The Project Wing’s monthly reports on the status 
of the trial and community commentary (like yours) on the operation of drones in the ACT (not just 
the Bonython drone delivery service) are informing this work.   

5. Has CASA been made aware by Project Wing of any safety incidents at all?  We are aware of 3, 
there could be more: 

The first is where a drone was forced by a gust of wind to come down on a resident's driveway in 
Milne Cove - not the address they were delivering to. The second was on Barr-Smith where a car 
driver had an encounter with a low flying drone, nearly causing an accident and this has been 
reported to police. The third was residents watching a magpie attacking a drone, near Don 
Dunstan Drive, what would have happened if the bird had a full frontal crash with the drone?  

As a condition of CASA’s approval and the ACT Government licence, Project Wing have kept 
CASA and the ACT Government informed about potential safety incidents. From the start of the 
service in Bonython in July 2018 to September 2018, there have been no safety incidents. While a 
number of aircraft have landed away from the take-off site while making deliveries, Project Wing 
have indicated that these were controlled landings initiated by safety systems. These safety systems 
are a precautionary measure that trigger slow and controlled landings and mitigate risks to people 
and property. 

thank you 

for Bonython Against Drones Action Group 

  

On Tue, Oct 2, 2018 at 1:01 PM Ives, Kieran <Kieran.Ives@act.gov.au> wrote: 

Hi 

  

Thank you again for talking with me this afternoon about your concerns. I hope the information I provided was of 
assistance to you. 

  

If you have any questions about the licence Project Wing have for the site in Greenway, please let me know. 

  



4

Kind regards 

Kieran 

  

  

Kieran Ives | Executive Officer to Deputy Directors-General 

Environment, Planning and Sustainable Development Directorate | ACT Government 

Phone: (02) 6205 9095 | Email: kieran.ives@act.gov.au  

Level 3 Dame Pattie Menzies House, 16  Challis Street, Dickson, ACT | GPO Box 158, Canberra 2601 

  

From: [mailto:stopbondrones@gmail.com]  
Sent: Tuesday, 2 October 2018 12:21 PM 
To: Ives, Kieran <Kieran.Ives@act.gov.au> 
Subject: Drones 

  

Hi Kieran, 

  

just confirming this email address thanks 

 
--  

Bonython Against Drones (facebook page) 

  

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 

 
 
--  

Bonython Against Drones (facebook page) 
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Bonython Against Drones (facebook page) 
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From: GENTLEMAN
Sent: Monday, 12 November 2018 9:59 AM
To: Kandola, Shobaz; EPSDD DLO
Subject: FW: Correspondence from Minister Gentleman MLA

Categories: 00. Objective

Another drone one. 

From:
Sent: Friday, 9 November 2018 9:20 PM 
To: GENTLEMAN <GENTLEMAN@act.gov.au> 
Cc: BARR Reception <BARR@act.gov.au>; RAMSAY <RAMSAY@act.gov.au> 
Subject: RE: Correspondence from Minister Gentleman MLA 

Mick Gentleman / Andrew Barr / Ramsay 

I am absolutely dismayed you send me this letter and within 2 days learn that Project Wing will be a  permanent 
fixture in Gungahlin. 

It is incredible that you are not taking on board at all that Wildlife have been severely affected.   We have lost our 
birds here, they are all distressed and Currawongs try to attack the drone. 
I see it every time two doors away receive their 5 deliveries within 30 mins every single day. 

The Galas have completely disappeared from this area.   The chaos for animals including kangaroos has been 
witnessed by people I have spoken to.   A kangaroo caused an accident because it was distressed with the noise 
from the drone, it took off in fear and then died after colliding with a car, and causing the car extensive damage. 

Why is this ok with this Government ? 

I feel so sad for Gungahlin that next year they will be subjected to what we here in Bonython have had to deal with 
since July – 

Noise 

Privacy gone 

Birds and wildlife adversely affected 

Breakdown of  good communication  with neighbours because one is receiving deliveries from drones 

No communication from Project Wing that this was going to happen in Bonython 

No information was ever forthcoming from Project Wing at any level to Bonython residents and no honest feedback 
from them 

Safety issues with deliveries of coffee being dropped at wrong property but not delivered, dropped from a great 
height on an unsuspecting neighbour of coffee all over driveway and garbage from the Drone.   What if a child had 
been standing at that point and had hot coffee dropped on them ? 

The above you are completely ignoring. 
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I hope that Gungahlin rejects this from the very beginning. 
 
Yours sincerely 
 

 
 
 
 
 
 
 

From: GENTLEMAN [mailto:GENTLEMAN@act.gov.au]  
Sent: Thursday, 8 November 2018 11:18 AM 
To:
Cc: BARR Reception; RAMSAY 
Subject: Correspondence from Minister Gentleman MLA 
 
Dear 
 
Please find the attached correspondence from Minister Mick Gentleman MLA. 
 
Kind Regards, 
 
Eben Leifer  | Office Manager / Policy adviser 
Office managers: Natasha Apostoloski (Mon‐Wed), Eben Leifer (Thu‐Fri) 
Office of Mick Gentleman MLA  
Member for Brindabella 
Minister for the Environment and Heritage 
Minister for Planning and Land Management 
Minister for Police and Emergency Services 
Minister assisting the Chief Minister on Advanced Technology and Space Industries 
Manager of Government Business 
t:  620 50218 | e: gentleman@act.gov.au  

 
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to publication on the ACT 
Government’s open access website under section 23 of the Freedom of Information Act 2016. 
 

----------------------------------------------------------------------- 
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
----------------------------------------------------------------------- 
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From:
Sent: Tuesday, 20 November 2018 10:51 AM
To: Michael McCormack MP; BARR Reception; GENTLEMAN; WALL; BURCH; 

gai.brodtmann.mp@aph.gov.au; meegan.fitzharris@act.alp.org.au; LAWDER; PARTON; 
Environment Protection; bourchier.dan@abc.net.au; shane.rattenbury@act.greens.org.au

Subject: Fwd: MISINFORMATION

To all concerned 

This letter was sent to The Canberra Times recently and it may or may not be published. However, I wanted to pass 
on this information to you in light of the misinformation being put out in the public forum by James Ryan Burgess 
and Andrew Barr about Project Wing's drone trial in Bonython ‐ especially in light of Project Wing's planned 
expansion of suburban drone deliveries in Canberra's north now. 

Liberal MLA Andrew Wall heard the people and, as a result of the many problems that arose from the Bonython 
trial, set up an Inquiry to be conducted by the ACT Legislative Assembly's Committee on Economic Development and 
Tourism.  It seems unethical that Project Wing is being allowed to expand its operations and set up a permanent 
base in Mitchell before the full results of this Inquiry have been considered. These problems relate to noise, privacy, 
safety, health and wellbeing, quality of life, effect on wildlife, lack of consideration and consultation and lack of 
transparency, due diligence and governance. 

It also seems unethical of Andrew Barr  and James Ryan Burgess to minimise and trivialise the very real and serious 
concerns of these several hundred Bonython residents.  I have never heard or read James Ryan Burgess or Andrew 
Barr, in their public utterings, mention that they are concerned about the people who have been seriously medically 
adversely affected by the drones (such as the WWII  veteran mentioned here, who is one of many).  This is very 
disturbing. 

Also, the noise of the drones is not even being regulated!!  This is plainly absurd and should be illegal. 

Governments are elected for many reasons.  Goverments that fail to protect the people and instead deliberately put 
them in harms way are engaging in unethical and risky behaviour.  (Ironically, as suggested by Peter Jennings, 
Executive Director of the Australian Strategic Policy Institute, Canberra's Parliament House is currently being 
upgraded to protect it from drone attack.) The vast majority of Bonython residents canvassed about the drone trial 
in their suburb (and who signed a petition in protest) are extremely unimpressed with the Barr government.  They 
feel like lab rats in a bad experiment. 

So, the question remains, who wants food and coffee delivered by drone at the expense of their vulnerable 
neighbours and wildlife? 

I will send under separate cover, shortly, video footage of the drones flying over our backyard after delivering 
breakfast and lunch to our neighbours.  These deliveries have taken place on most Saturdays and Sundays (and 
some Thursday and Friday mornings) since September and involve 10‐20 flyovers of our backyard each time, 
sometimes starting at 8 am. 
REALLY????!!!! 

Yours sincerely 
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From: GENTLEMAN
Sent: Monday, 26 November 2018 9:27 AM
To: EPSDD DLO
Cc: Kandola, Shobaz
Subject: FW: DRONES

For response please Erica! 

Saf  

From:
Sent: Friday, 23 November 2018 7:50 PM 
To: GENTLEMAN <GENTLEMAN@act.gov.au> 
Subject: DRONES 

Dear Minister 
I wish to express my concerns about the drone trial and the impact it is having on parts of the Canberra 
community and wildlife.  I am very much anti drones and this trial.  Has any thought gone into members of 
the community who work night shift and drone noise affecting them, eg doctors, nurses, the SES, 
ambulance workers etc.  Also what about birdlife and injuries.  This implementation is going to see our 
birdlife disappear and create lots of unnecessary anxieties. 




