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Australia Pty Ltd (RSM) and the details of this audit are summarised in Section 4 and in the 
attached ActewAGL Results of Independent Audit Report 2018 document. 

The EEIS team was satisfied with the independent audits scope, thoroughness and findings 
and therefore it forms the majority of the works for this desktop audit. In addition, this audit 
report provides some pointers which can be used in continually improving the EEIS audit 
procedures.  

A phone survey and on-line survey were also completed as well as a series of desktop audits 
and site inspections to arrive at this result. Based on this set of audit activities, AAR can be 
deemed to have met their energy savings obligation for the 2018 compliance period. 

2. BACKGROUND 
The Energy Efficiency Improvement Scheme (EEIS) started on 1 January 2013 and has 
recently been extended until the end of 2030. The EEIS sets a Territory-wide energy savings 
target and includes obligations for ACT electricity retailers to meet an individual Retailer 
Energy Savings Obligation (RESO). 

The Energy Efficiency (Cost of Living) Improvement Act 2012 (the Act) provides the legal 
framework for the EEIS. The Act contains the legal obligations and options that electricity 
retailers have under the scheme to meet their RESO, one of which is to undertake eligible 
energy savings activities. These activities are determined by the Minister for Climate Change 
and Sustainability (the Minister) and must be carried out in accordance with codes of 
practice approved by the EEIS Administrator. Retailers incur penalties if they do not meet 
their targets. More information on the Act is available on the EEIS website at 
http://www.environment.act.gov.au/energy/energy_efficiency_improvement_scheme_eeis.  

3. 2018 OVERVIEW 
The following graphs show the results of EEIS during the 2018 compliance year. Figure 1 
shows the breakdown of the four major types of activities that have been delivered. Most 
energy savings have been achieved through commercial lighting upgrades while space 
heating and cooling activities, including ducted gas upgrades and upgrading flued gas 
heaters with reverse cycle air conditioner installations, have also delivered strong energy 
savings. Appliance activities are limited to decommissioning and disposal of old refrigerators 
and freezers and are a small yet consistent addition to savings overall. The introduction of 
Hot Water Service activities in 2018 also contributed with 33 installations achieving 252 GJ of 
energy savings.  
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4. INDEPENDENT AUDIT REPORT 
Section 19(3) (a) of the Act allows the Administrator to require an independent audit of 
some or all of the information provided in the compliance period report. To assist with AAR’s 
business planning, the Administrator required an independent audit through the notification 
letter for the 2017 Energy Savings Result. The terms of reference required by the 
Administrator for the independent audit are summarised in Box 1. 

BOX 1 TERMS OF REFERENCE FOR INDEPENDENT AUDIT 

AAR appointed RSM for the independent audit, partly because they are on both the 
Victorian Energy Efficiency Target (VEET) and the NSW Energy Savings Scheme (ESS) lists of 
approved auditors. The methodology employed by RSM is shown in Box 2.  

 BOX 2 RSM METHODOLOGY FOR INDEPENDENT AUDIT 

Audit procedures reviewed and evaluated the following: 
• EEIS Control Environment; 
• Systems used to capture data and value reported; 
• Processes around commercial lighting activities; 
• Processes around ducted gas heating and ductwork upgrade activities; 
• Processes around hot water heater upgrade activities; 
• Fridge buy back scheme; 
• Education and training. 

The audit report opinion from RSM is shown in Box 3. 

BOX 3 RSM OPINION 

In our [RSM] opinion, the 2018 Compliance Report presents fairly, in all material respects, for 
the period 1 January 2018 through 31 December 2018 in relation to: 
• the number of activities completed; 
• the amount of abatement claimed; 
• the quantity of electricity sold; 







EEIS 2018 Compliance Year Audit Report   9 

ACTIVITY 5.1 – REMOVAL OF REFRIGERATORS AND FREEZERS 
 AAR submitted a gas activity statement which is a cylinder activity statement for gas 
cylinders used in the degassing of fridges and freezers. This is consistent with the 
requirements of the activity. 

ACTIVITY 4.2 – COMMERCIAL LIGHTING UPGRADES 
2018 saw commercial lighting activities continue to be a major part of AAR’s abatement 
claim. MAC Energy Efficiency was once again contracted by the EEIS to undertake desktop 
auditing of this activity. Although several abatement claim errors were found these were 
minor and no systemic issues affecting abatement were uncovered. 

The EEIS once again worked with AAR to facilitate continual improvement of its commercial 
lighting activities as, similar to 2017, there were substantial numbers of administrative errors 
in AAR’s reporting. 

AAR did succeed in improving reporting over the course of the year however to further 
facilitate this the EEIS Administrator deemed that AAR would be required to undertake 
independent auditing of commercial lighting activities and also increased the frequency of 
reporting from quarterly to monthly for the 2019 compliance period. This proved successful 
for the first half of 2019 and the monthly frequency is currently under review to decide if it is 
still required for the later half of the year. 

7. ACCESS CANBERRA AUDITS 
Access Canberra inspectors carried out 5 full audits of AAR RCAC installations as part of their 
normal inspections of licensable work. No issues were reported. 

8. EMAIL AND PHONE SURVEYS 
To fulfil the EEIS Standard Operating Procedure of conducting a form of higher target 
participation auditing, the EEIS contracted Jetty Research to conduct phone surveys of 
residential participants and an email survey of business participants. 

By nature, both of these surveys lean mainly to providing customer satisfaction data, yet 
some audit-based criteria are also met. The results of both surveys were mostly positive and 
go to demonstrate the general quality of activities conducted and also the high opinion of 
the community toward the scheme.  

Jetty Research’s ‘EEIS 2019 FINAL REPORT PDF’ paper contains details and results of the 
surveys conducted. 
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APPENDIX 1 – RECORD KEEPING AND REPORTING 
REQUIREMENTS CHECKLIST 

 

04/04/2019
Energy Efficiency Improvement Record Keeping & Reporting - Part 3 & 8 of the 

Code of Practice
Abbreviations Abbreviations

(Act Part 19) We or "Us" Administrator
Retailer ActewAGL R. Retailer
8(74)(1) If incomplete notify within 10 working days Y Yes (Complete)
8(74)(2) If complete notify within 10 working days N Not Complete

N/A Not Applicable
Section Pre-requisites for reporting Notes Completed

3(15) (1+2+3)
Retailer must nominate Record Keeping & Reporting Contact, & provide contact 
details; need not be w. Approval authority but needs to be Senior officer. If 
officer changes we must be notified within 5 business days.

This is done prior to 
reporting and on an 
ongoing basis

3(19)(2)
Provide required info. to us via secured electronic link to epd-eeis@act.gov.au 
(more than 2 working days before due)

Request sent by R to 
inbox and link to 
Objective Connect 
prov ded to R

3(17) (8)
Document named correctly < retailer prefix>_<issue date>_compliance period 
report_2018

Section Element of Code Notes
8(67)(1) (a) Total sales in MWh
8(67)(1) (b) Eligible activities undertaken
8(67)(1) (c) Approved abatement factors aquired by retailer
8(67)(1) (d) Total abatement factors for eligible activities
8(67)(1)(e) Total abatement factors undertaken in priority households Tier 1 only
8(67)(1)(f) Total obligation to be achieved by paying an energy saving contribution Tier 2. Expressed as %
8(67)(2) Carried forward surplus or shortfall from previous compliance period
8(67)(3) For each activity completed, include:
(a) activity record form identifier
(b) Activity ID
(c) Authorised contractor/seller/installer identifiers
(d) Relevant building classification
(e) New premises identification
8(67)(3)(f) For activity that requires authorised installer:
i block, section, devision/district
ii business name, unit/street number/name/suburb/postcode

iii
occupancy status - public/comm housing, private rental, owner occupier, vacant 
commercial premises

8(67)(3)(g)
For activity that does not require authorised installer, all of the above plus: year 
of construction, whether it is priority or not, class of priority, consumer's name & 
number, and all activity undertaken

8(68)(1) R. w sales & obligation greater than zero must also include:
(a) Calculation of total costs incurred in meeting obligations
(b) For a Tier 2 retailer - amount they are paying of their Energy Savings Contribution Tier 2. Expressed in $

(c) calculation of costs undertaking eligible activities less any co-contribution
(d) calculation of costs of acquiring approved abatement factors that comply with CoP
(e) calculation of estimated administrations costs for preparing reports, etc
(f) total monetary value of all contributions & payments made by consumers
(g) total monetary value of all contributions & payments made by other parties

8(69)
If we require Independent Audit, results must be lodged w. compliance report in 
accordance with part 9 of this code.

8(71) (1)
R. report must be Approved by acting CEO or GM of the company, or person 
holding delegation to exercise the power at a level equivalent of the CEO. 

8(71) (2)
Report must include signed declaration

See Schedule 2 of 
Code

8(72)(1) Compliance report supplied in writing in .pdf & .doc/.docx
8(72)(2) Info. re: individual eligible activities must be supplied in CSV file(s).
Section Element of Act Notes
19 Information to be given to us no later than 31/3/17
19 (2)(a) Total Electricity Sales
19 (2)(b) Approved Eligible Activities
19 (2)(c) Approved Abatement Factors
19 (2)(d) Total Abatement Factors
19 (2)(e) Total Abatement Factor in Priority Households
19 (2)(f) The Extent to which the R's obligation will be achieved by paying contribution
19 (2)(g) Anthing else that we'd like to request




