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THINK WATER, ACT WATER 
 
 
Strategy for Sustainable Water Resource Management in the ACT 
 
“Think water, act water Strategy for Sustainable Water Resource Management in the ACT” was 
released in April 2004. The strategy provides long-term guidance to the management of water 
resources for Canberra and the region.   
 
Think water, act water became the new Water Resources Management Plan under the Water 
Resources Act 1998 in July 2004, after being tabled in the ACT Legislative Assembly. 
 
Think water, act water is a whole-of-government initiative. The strategy was developed by the 
Water Resources Taskforce within Environment ACT working with other ACT Government 
agencies, ACTEW and with input from the community. 
 
Think water, act water sets targets, which include the following: 
 
• Between 2003 and 2013, 12% less water usage per capita and the use of treated effluent 

(reclaimed water) increased from 5% to 20%. 
• By 2023, 25% less water usage per capita (compared with 2003). 
• The level of nutrients and sediments entering ACT waterways is no greater than from a well-

managed rural landscape. 
• Reduce the intensity and volume of urban stormwater flows so that the runoff event that 

occurs on average once every three months is no larger than its predevelopment size. 
 
The strategy addresses a range of issues, including: 
 
• variables affecting the future of the ACT’s water resources (population growth, climate 

change, bushfire impact); 
• water supply options; 
• water use efficiency; 
• water quality; 
• water sensitive urban design; 
• catchment management; 
• riparian zone management; and 
• education and community partnerships. 
 
In addition to setting the direction for future water resource management in the ACT, Think 
water, act water also considers how what happens in the ACT affects water management 
across the region and downstream of the ACT. 
 
Environment ACT has coordinated the implementation of Think water, act water to date, 
working collaboratively with other ACT Government Agencies, ACTEW and the community. The 
Think, water act water coordination team has recently been incorporated into the Office of 
Sustainability in the Chief Minister’s Department. 
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Progress Reporting on Think water, act water 
 

Think water, act water is a cross-government initiative. Each year the steps outlined below will 
be undertaken for Think water, act water: 
 
 implementing the strategy; 
 monitoring implementation methodology; 
 evaluating progress; 
 reviewing outcomes; and 
 adapting strategy to meet targets. 

 
An Implementation Plan has been developed that clearly outlines: 
 issue; 
 action; 
 principle policy responsibility; 
 contact officer; 
 target date for completion; 
 key milestones/performance Indicators; and 
 status of action. 

 
The following coordination structures have been established: 
 The Senior Executive Water Coordination Group; 
 Chief Executive Water Group; and 
 Water Communications Working Group and Network. 

 
The Senior Executive Water Coordination Group’s role is to keep track of all actions under 
Think water, act water and ensure that all organisations responsible for implementing the 
strategies are undertaking their roles effectively. The Senior Executive Water Coordination 
Group meets every three weeks and is comprised of representatives from: 
 Chief Ministers’ Department; 
 Environment ACT; 
 Department of Treasury; 
 ACT Planning and Land Authority; 
 ACT Health; and 
 ACTEW. 

 
Chief Executive Water Group is a high level group comprised of the Chief Executive Officers of 
the above agencies. This group meets every six weeks and provides strategic direction to the 
Senior Executive Coordination Group.  
 
The role of the Water Communications Working Group and Network is to oversee the 
development of communication materials and coordinate whole-of-government integration on 
all communications materials. 
 
Annual progress reporting on Think water, act water will occur through the ACT Water Report.   
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Implementing Think water, act water in 2004/05 
 

The focus of implementation of Think water, act water in 2004/05 has been on:  
 

 A Public Awareness and Information Campaign; 
 Water Efficiency (Incentives) Programs; 
 Bushfire and Drought Recovery; 
 Water Planning Variables and Supply Options; 
 Review of Environmental Flow Guidelines; 
 Development of Water Sensitive Urban Design Guidelines; 
 Development of Greywater Guidelines; and 
 Integrated Water Supply Strategy. 

 
Public Awareness and Information Campaign 

A public awareness and information campaign has been developed and is being implemented 
to promote and support the Think water, act water initiatives. The major focus has been on 
promoting the Water Efficiency (Incentives) Programs. 
 
Water Efficiency 
The ACT Government has contracted ACTEW Corporation to deliver the 2004/05 Water 
Efficiency (Incentives) Program. 2004/05 Water Efficiency (Incentives) Program comprises: 
 
Rainwater Tank Rebate Scheme 
Rainwater tank rebates are available as follows: 
 $150.00 2000 – 3999 litres total capacity 
 $300.00 4000 – 8999 litres total capacity 
 $400.00 9000 – litres or more total capacity 
 $150.00 connection of the tank to the laundry or toilet 

 
Showerhead Rebate Scheme 
 Showerhead rebates are available as a refund of 50% of the purchase price up to a 

maximum of $30.00 for a AAA rated showerhead.  
 The scheme allows for a maximum of two showerhead rebates per residence. 

 
Subsidised Residential Indoor Water Tune-up 
For a subsidised fee of $30.00 a licensed plumber visits the home to undertake a water audit, 
tune-up the house and demonstrate practical ways to save water (valued at approximately 
$130.00).  
Tune-up service involves: 
 Install one AAA showerhead if desired for free and a second showerhead for a subsidised 

cost of $22.00 (valued at $50) 
 Install up to two flow regulators / aerators 
 Replace tap washers and cistern washer if there are leaks discovered 
 Eligibility to receive a rebate of $100.00 each on the replacement of up to two single flush 

toilets per residence with dual flush systems. 
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Subsidised Residential Outdoor Water Tune-up 
 For a subsidised fee of approximately $30.00 a suitably qualified person will visit individual 

properties to explore with the householder ways to reduce outdoor water use (valued at 
~$75.00).  
 A free ‘voucher’ to the value of approximately $50.00 will be provided to the householder. 

The householder may then purchase goods or services aimed at helping reduce outdoor 
water use from one or a combination of suppliers registered with the program. 

 
Subsidised Commercial Water Efficiency Program 
 A number of premises will be selected for water audits, focusing on commercial large water 

users.  
 Suitably qualified water auditors will determine audit method applicable to the premises and 

document procedures.  
 A large-user ‘partnership agreement’ will be developed containing details of audit and 

associated cost structure. Audits will be undertaken with a report prepared on findings with 
recommendations of how to reduce water use.  
 Potential water savings and cost benefit will be determined.  
 ActewAGL will work with the commercial premises to implement recommended actions.  
 Water saving results will be monitored with regular metre readings or installation of a data 

logger.  
 

ACT Government Water Efficiency Program 
 ActewAGL will provide Government agencies with advice on water efficiency approaches 

and historic water consumption data. 
 Subsidies for water audits and associated remedial works will not be available to 

Government agencies. 
 Water efficiency projects identified through the Program would receive more favourable 

consideration in the budgetary process. 
 A new reporting framework (similar to the energy model implemented by the ACT 

Greenhouse Team) will be developed and used to assess water use and efficiency across 
agencies. 
 A reporting process to Government on implementation of measures in agencies such as 

audits and implementation will also be established. 
 Request to agencies that an officer(s) be identified who will be responsible for water 

efficiency/water management within the organisation. 
 

For more information about the Think water, act water strategy visit the strategy website at 
http://www.thinkwater.act.gov.au or contact the Office of Sustainability on (02) 6205 0617. 
Information about the ACT Government water efficiency rebate and tune-up programs is also 
available from this website. To register for these rebate and tune-up programs, call 13 1493 or 
email watertuneup@actewagl.com.au 
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