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Note that the proposed TCCS 2022 parking surveys are for publicly available parking only, and the parking 
code covers private or tenant-only parking provision requirements to support new developments. While 
parking surveys of nearby public parking provide context of broader parking usage in centres, parking 
usage surveys of private parking spaces for particular use types e.g., childcare centres, offices, indoor 
sports facilities, would be directly relevant for the context of this work. It is understood that these have 
not been undertaken in recent years in the ACT, and no funding is available for such surveys. However, in 
some instances, there be some relevant survey data as part of recent development applications which 
may be able to be sought, pending internal resource availability to undertake this work, and support from 
Statutory Planning.  

Other directorates and agencies listed in the above table will also need time and resourcing to review the 
draft parking code.  

4. FINANCIAL MANAGEMENT 
As no budget is available for the project, it is to be funded from within existing EPSDD resources. 
Reviews and some inputs may be able to be sought from other directorates.   





From: Wyatt, Tim
To: Burton, Anthony
Cc: Davidson, Geoffrey
Subject: RE: Planning System Review and Reform Project: TCCS Policy Review and Engagement
Date: Friday, 3 December 2021 11:00:53 AM

OFFICIAL
 
Hi Anthony,
 
Jim suggested that I make contact with you first to try and better understand your needs before
nominating leads?
 
Get in touch when you are back on the office ?
 
Thanks
Tim

OFFICIAL

From: Burton, Anthony <Anthony.Burton@act.gov.au> 
Sent: Thursday, 2 December 2021 2:50 PM
To: Corrigan, Jim <Jim.Corrigan@act.gov.au>
Cc: Kamarul, Matthew <Matthew.Kamarul@act.gov.au>; O'Neill, Carolyn <Carolyn.O'Neill@act.gov.au>;
McFarlane, Trina <Trina.McFarlane@act.gov.au>
Subject: Planning System Review and Reform Project: TCCS Policy Review and Engagement
 

OFFICIAL
 
Hi Jim
Thanks for the opportunity to meet with you and the TCCS executive today. It was great to be part of a
meeting with engaged people.
In the first instance I am very keen to discuss the potential for TCCS policy input into the project.
Objectively I see that policy input is likely to come from the following areas:

City Operations
Transport Planning and active travel office
Waste
Development Coordination
Infrastructure Delivery
Infrastructure Planning

I would further suggest that the key policy documents are most likely to be the Transport Strategy and
Waste Strategy but I would be happy to take your advice on that.
I think that further on in the project and early next year we will need to discuss District Strategies, their
potential, and TCCS engagement in their development.
Would it be possible to set up some time from Tuesday onwards next week to identify key policies and
key contacts you would like to be involved?
 
Very happy to discuss further,
 
Anthony
 
Anthony Burton PhD, MPIA | Senior Planning Policy Officer | ACT Planning Review and Reform
Project
Phone: 02 6205 4699 | Email: anthony.burton@act.gov.au



Planning and Urban Policy | Environment, Planning and Sustainable Development Directorate | ACT
Government
Level 2, 480 Northbourne Avenue Dickson ACT 2602 | GPO Box 158 Canberra ACT 2601 |
www.act.gov.au
(pronouns: he/him)

 



From: Hendriks, Lauren
To: Wyatt, Tim; Gianakis, Steven; Hobbs, Benjamin; Hubbard, Benjamin; Pincombe, Neil; Saunders, Cathryn; Sloan,

Sean; Rampton, Tim; Pooley, John; Lawrence, Ian; Hart, Jeff; Richardson, Emma; Chowdhury, Abu Sayem;
Balberona, Justinieta; Maher, Colin; Ludvigson, John (Health); Heffernan, Timothy

Cc: Burton, Anthony; Fraser, Shelly; Tidy, Madison; Liu, Angela; Pillig, Carl; Jensen, Robyn (Health); Warylo, Michael
(Health); Jordan, Ally (Health)

Subject: Parking Working Group - February 2022
Attachments: 4. Minutes - Parking Working Group - November 2021.docx

3d. Attachment B - Potential Terms of Reference - TCCS Parking Working Group (December 2021).docx
5. Minutes - Parking Coordination Group - 6 December 2021.docx
Agenda - Parking Working Group - February 2022.docx

**Now with updated agenda attached & below. See you at 3pm. Lauren**

________________________________________________________________________________ 

Microsoft Teams meeting 

Join on your computer or mobile app 

Click here to join the meeting <https://teams.microsoft.com/l/meetup-
join/19%3ameeting_YmRiMGFiOTEtNTE1OS00ZTc0LThiNDQtMTU3N2ZmYWJiNGQ3%40thread.v2/0?
context=%7b%22Tid%22%3a%22b46c1908-0334-4236-b978-585ee88e4199%22%2c%22Oid%22%3a%224cd3c291-84a7-4452-ba98-
0fcc4983c07a%22%7d>  

 <https://www.act.gov.au/__data/assets/image/0004/492997/actgovlogoprint.png> 

Learn More <https://aka.ms/JoinTeamsMeeting>  | Help <https://www.act.gov.au/help>  | Meeting options
<https://teams.microsoft.com/meetingOptions/?organizerId=4cd3c291-84a7-4452-ba98-0fcc4983c07a&tenantId=b46c1908-0334-4236-b978-
585ee88e4199&threadId=19_meeting_YmRiMGFiOTEtNTE1OS00ZTc0LThiNDQtMTU3N2ZmYWJiNGQ3@thread.v2&messageId=0&language=en-
US>  | Legal <https://www.act.gov.au/disclaimer>  

________________________________________________________________________________ 

 

 

***Updated agenda***

 

PARKING WORKING GROUP (PWG) AGENDA

 

Wednesday 16 February 2022 – 3pm to 4:30pm

MS Teams

 

Chair: Tim Wyatt 

 

Item

Topic

Time

Out of Scope
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Next Steps for Parking Code and EV Ready Project

(Steven Gianakis/Anthony Burton/All – 10 mins)

3:35pm to 3:45pm

Out of Scope

Out of Scope



Meeting Close

4:30pm

 

Good afternoon, 

 

This is the invite for the February PWG, ahead of the next Parking Coordination Group meeting on 22 February. You’re receiving this invite for the
February 2022 PWG meeting because you’re nominated as a member for the 2022 Parking Working Group. 

 

The following items ahead of the meeting are attached:

* draft agenda
* minutes from the last meeting
* potential Terms of Reference
* minutes from the last PCG meeting

 

Please send through requests for agenda items or accompanying papers to be circulated through to me by COB Friday 4 February. I will circulate the
agenda ahead of the meeting. 

 

The Parking Working Group (PWG) is established as a cross-directorate group forum to improve coordination, communication and decision making
about parking policy and implementation of parking policy. 

In December 2022, PCG advised of an updated approach to the PWG membership and focus for 2022. The Parking Working Group is to consists of
Director/Senior Director level officers who are responsible for operational and decision making on parking related matters. This membership may be
augmented on a meeting-by-meeting basis with other staff who are required to support or present on certain matters. This can be requested by the
secretariat and approved by the Chair.

 

I was successful in the role of Assistant Director, Parking Coordination and will be the new Secretariat for PWG and PCG. I thank David Radice for
undertaking the Secretariat role last year and wish him all the best in his next endeavours. If you have any questions about PWG, please feel free to get
in touch with me. Tim Wyatt will continue to chair PWG. 

 

I look forward to working with you on PWG in 2022. 

 

Kind regards

Lauren 

 

Lauren Hendriks | Assistant Director | Parking Coordination
Phone: 02 6205 0637 | Email: lauren.hendriks@act.gov.au <mailto:lauren.hendriks@act.gov.au> 
Development Coordination | Transport Canberra & City Services | ACT Government 

480 Northbourne Avenue Dickson ACT 2602 | GPO Box 158 Canberra ACT 2601 | 

www.cityservices.act.gov.au <http://www.cityservices.act.gov.au> 

 

Out of Scope





Out of Scope



Out of Scope



Out of Scope
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4. EV Ready Developments - Update 
• EPSDD are implementing policy to make developments ‘EV Ready’ to support strategic policy and 

commitments in the PAGA 
• this work includes new and existing multi-unit and commercial development having the capabilities to 

be able to charge electric vehicles. 
• EPSDD has engaged a consultant to undertake the work. The consultancy is ongoing. 
• The consultancy’s objective is to provide outcomes and recommendations that can generally be 

implemented into the Territory Plan for new development and generally provide requirements and 
incentives for existing development 

• Final report is due later 2021. EPSDD will then undertake policy analysis with a view to roll this work 
into the planning review and reform process which is progressing in 2022 

Out of Scope

Out of Scope
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Out of Scope





Parking Coordination Group  Meeting Minutes – December 2021 
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4) Parking and Vehicular Access General Code Review – Discussion  
• The Parking and Vehicular Access General Code (Parking Code) has been in operation in its current form 

since at least 2008 and remains largely unchanged. 
• Previous reviews of the Parking Code were undertaken in 2017 and for the City in 2020 however a full 

review of the Parking Code has not been progressed. 
• With the review of the Transport Strategy completed and the Planning System Review and Reform Project 

currently being undertaken it would be ideal to develop an outcomes-based policy which could be easily 
implemented into the future ACT Planning System. 

• EPSDD and TCCS have agreed on a statement of requirements to review the Parking Code and support 
preparation of new drafting for the Territory Plan.  

• Offline discussion on arrangements for feeding Parking Code review into EV Ready Development and 
Planning Review and Reform Project undertaken by EPSDD. 

 
Future Meetings 

• Next PCG – February 2022 TBA 
• Next PWG - February 2022 TBA 

Out of Scope

Out of Scope





From: Hendriks, Lauren
To: Bamford, Rebecca; Ali, Syed; Burton, Anthony; Gianakis, Steven
Cc: Wyatt, Tim; Balberona, Justinieta
Subject: RE: Parking policy direction brief
Date: Thursday, 10 March 2022 11:30:07 AM
Attachments: Attachment A - ACT-Parking-Action-Plan.pdf

Attachment B - Proposed Approach & Timeframes for New Parking Action Plan_20220307.pptx
Attachment C - Min Brief S202200385.docx
Attachment D - 01. Minister Brief - MIN S2021_01228 alias.pdf
Minister Brief - MIN S2022_00416.docx
REQUEST MIN S2022_00416 - Parking Action Plan, Code and Fees.pdf

OFFICIAL
 
Hi Bec, Syed, Steve and Anthony,
 
Please see the draft of this brief at 10 March – noting it is draft and yet to be cleared by
executive.
 
Kind regards
Lauren
 
Lauren Hendriks | Assistant Director | Parking Coordination
Phone: 02 6205 0637 | Email: lauren.hendriks@act.gov.au
Development Coordination | Transport Canberra & City Services | ACT Government
480 Northbourne Avenue Dickson ACT 2602 | GPO Box 158 Canberra ACT 2601 |
www.cityservices.act.gov.au
 
 
 

From: Bamford, Rebecca <Rebecca.Bamford@act.gov.au> 
Sent: Wednesday, 9 March 2022 11:52 AM
To: Hendriks, Lauren <Lauren.Hendriks@act.gov.au>
Subject: Parking policy direction brief
 

OFFICIAL
 
Hi Lauren,
 
You’d mentioned that Minister Steel recently signed off on a brief about parking policy / a new
parking strategy. Steve was wondering if you could forward that to EPSDD colleagues working on
the parking requirements in the Territory Plan (i.e. Steve, me, Syed)?
 
Thank you,
 
Kind regards,
 
Rebecca Bamford 
Working remotely – I can be reached via Microsoft Teams, phone: 02 6207 8749 or email:
rebecca.bamford@act.gov.au
Strategic Planning and Reform | Planning and Urban Policy | Environment, Planning and Sustainable
Development Directorate | ACT Government
Level 2 Murrumbidgee, 480 Northbourne Avenue, Dickson ACT 2602 | GPO Box 158 Canberra ACT 2601 |



www.planning.act.gov.au
 



 MINISTERIAL BRIEF 
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OFFICIAL 

Transport Canberra and City Services 

 

To: Minister for Transport and City Services Tracking No.: S2021/01228  

Date received  
in MO: 

30/11/2021 
 

 

From: Executive Branch Manager, Development Coordination Branch 

Through: Director-General, Transport Canberra and City Services 

Deputy Director-General, City Services 

A/g Executive Group Manager, City Operations 

A/g Executive Branch Manager, Roads ACT 

Subject: City parking plan 

Critical Date: In the normal course of business 

Recommendations 

That you note the information contained in this brief. 

Noted / Please Discuss 

 

 

Chris Steel MLA ………………….....................…....................   ..…/.…./.…. 

Minister’s Feedback 
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OFFICIAL 

Background 

Request for advice 

1. Your Office requested advice on the previous analysis of parking in the city and an 
update on current parking-related work including the Territory Plan review and an 
operational policy for the approval of electric charging stations on public unleased 
Territory land.  

 

Policy context 

2. The ACT Government has multiple strategic documents which provide key policy 
directions affecting parking policy. 

3. The Building an Integrated Transport Network: Parking 2015 (Parking Action Plan) 
(Attachment A), developed by the Environment, Planning and Sustainable 
Development Directorate (EPSDD), is currently the key policy document relating to 
vehicular parking within the ACT. The Parking Action Plan sets out the ACT 
Government’s current policy settings and approach to parking management. 

4. Most actions within the Parking Action Plan have been completed such as the 
implementation of digital parking machines and alternate payment methods. 

5. The ACT Transport Strategy recognises that a strategic approach to the provision and 
management of parking is required – which reflects the importance of parking for 
residents and businesses and parking’s contribution to the viability of commercial 
centres. 

6. The ACT Planning Strategy aims to make Canberra a sustainable, competitive and 
equitable city that is responsive and resilient to change through seeking better 
integrated land use and transportation options to improve accessibility and limiting 
urban spread to create a compact and efficient city. 

7. The ACT Climate Change Strategy recognises the need for a smarter approach to 
parking that reduces congestion and meets the mobility needs of the community. 

Issues 

Parking analysis in the city 

8. EPSDD previously commenced a broad review of parking in early 2019.  

9. The review included a comprehensive parking survey in late 2019 of the city and town 
centres to capture up-to-date information on parking supply and utilisation.  
All off-street government carparks and private carparks offering public parking were 
surveyed, in addition to on-street parking. The survey was inclusive of paid and timed 
parking, permit parking, motorcycle parking and loading zones. 

10. The 2019 survey work indicated that parking demand has increased in areas where 
urban growth is occurring, particularly in the city. At the time of the survey, it was 
noted that most sites within the city have high parking usage with some of the larger 
off-street parking sites ranging from 72% utilisation and up to 100% peak usage.  

11. The map at Attachment B provides an overview of the survey results. EPSDD also 
developed the maps at Attachment C to show forecasted changes to parking within the 
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OFFICIAL 

city.  

12. The EPSDD review was ultimately aimed at informing development of a new Parking 
Action Plan. EPSDD prepared a draft Cabinet Submission on the review which was not 
progressed due to the onset of the COVID-19 pandemic and subsequently the ACT 
Election. TCCS has reviewed the draft Submission and it’s considered to have lost much 
of its currency and it will need to be redrafted.  

13. TCCS has not progressed the earlier work by EPSDD due to competing priorities 
including work to develop an operational policy for the approval of electric charging 
stations on public unleased land, legislative amendments to insert new offences on 
parking in parking spaces for electric charging and scoping work to review parking 
requirements under the Territory Plan. TCCS will seek to commence work on a new 
Parking Action Plan next year after completion of current work priorities.  

14. It should also be noted that TCCS quickly responded to community and business needs 
during the recent COVID-19 lockdown with implementation of temporary click and 
collect for supermarkets and free parking to support essential workers. 

 

Territory Plan review 

17. EPSDD is currently undertaking the Planning System Review and Reform Project 
(PSRRP) which includes preparing a new Territory Plan. As part of this review, the 
Parking and Vehicular Access Code (Parking Code) will be reviewed. 

18. The Parking Code has not been properly updated since at least 2008 and it does not 
effectively represent the change in approach to the strategic management of parking 
applied in urban areas where sustainability is a major objective. 

19. TCCS has prepared the statement of requirements at Attachment D in consultation 
with EPSDD to review the Parking Code. The findings and recommendations of the 
review will be used by EPSDD in developing a new Parking Code. 

 
Proportion of parking provided by National Capital Authority  

20. Your office previously asked for advice on the proportion of parking provided by the 
National Capital Authority (NCA) compared to private operators and the ACT 
Government for Dickson, Turner, Braddon, Campbell and Russell, areas around Lake 
Burley Griffin (central shores), the Parliamentary Triangle and surrounding areas in 
Barton and Yarralumla. 

Schedule 1, 1.6



 

Tracking No.: S2021/01228 4 

OFFICIAL 

21. The document at Attachment E provides data on the split of parking by the NCA. The 
private providers and ACT Government data is mostly taken from parking surveys 
undertaken in 2019 by EPSDD while the NCA provided its own data.  

Financial Implications 

22. There are no financial implications related to this brief as all projects are being 
progressed with existing TCCS resources or being undertaken by other directorates 
with TCCS involvement. 

Consultation 

Internal 
23. A copy of this brief was provided to Strategic Policy and Customer and Roads ACT for 

information. 

Cross Directorate 
24. Major Projects Canberra and EPSDD were consulted with in the preparation of this 

brief. 

Benefits/Sensitivities 

25. Multiple stakeholders have expressed an expectation of a new Parking Action Plan 
being developed. As mentioned above, TCCS will seek to commence work next year 
after completion of current work priorities.   

Communications, media and engagement implications 

26. Not applicable. 

 

Signatory Name: Tim Wyatt Phone: 6205 4200 

Action Officer: David Radice Phone: 6205 4070 

Attachments 

Attachment Title 
Attachment A 2015 Parking Action Plan 
Attachment B City Centre Parking Map 2019 with utilisation rates 
Attachment C EPSDD maps showing forecasted changes to parking in the City 
Attachment D Statement of requirements for a review of the Parking Code 
Attachment E Split of parking supply by NCA and others 
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